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OR many years Albert Flandreau Dean, an executive 

officer of a leading fire insurance company, and a ver- 
satile inventor of interest tables and adding machines, told 
insurance leaders: 


“You have the power to prevent many conflagrations 
... by offering liberal rate reductions where build- 
ings are constructed of fire-proof materials, equipped 
with proper safeguards and protected by their 
communities with adequate fire-fighting facilities.” 


The disastrous Baltimore and San Francisco fires in 1906 


A Comprehensive ( 


Casualty and Bonding Lines 
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CORPORATION 





convinced them he was right, and his “Analytic System for 
the Measurement of Fire Hazards,” then in use in Illinois, 
was adopted in many cities. 


Today Dean’s methods are in use in more than half the 
nation and similar plans employed elsewhere. His work 
opened the way for the insurance industry to prevent fires, 
as well as protect against financial loss. 


Thanks to “Schedule Rating,” the modern fire insurance in- 
dustry helps save thousands of American lives and millions 
of dollars of insured property, 


Fire and Allied Lines 


NORTH STAR REINSURANCE 


CORPORATION 


90 John Street, New York 7+ 200 Bush Street, San Francisco 4 


This adverusement appears in the 
NEW YORK TIMES - BALTIMORE SUN - CHICAGO NEWS - CHICAGO SUN 
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Novem! 


The AIR AGE has begun! 


Postwar planners visualize a whole new era of 
transport, based upon new concepts of speed 
and directness. Alert Agents will become the 
Aviation Insurance Experts of their com- 
munities. Are you prepared for The Air Age 
already upon us? 
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~~ — sortn america Looms Ahead! 


Announces NEW Simplified 
AIR TRAVEL ACCIDENT POLICY 


North America has done it again! Today, 
Indemnity Insurance Company of North 
America announces a new, simplified 
Air Travel Accident Policy that makes 
all others seem old-fashioned. 

No longer does the insured have to 
examine his Accident Policy to know 
that he is covered on the air trip he is 
about to take. He is insured on any trip 
while in aircraft operated by a regular 
airline in and between the Americas, 
the West Indies, Bermuda and New- 















This broad Policy is now available at 
no increase in rates! Policies can be 
written to cover passengers, pilots and 
airline employees, and can be endorsed 
to cover in any licensed plane, whether 
privately or commercially operated. Cov- 
erage up to $200,000 can be obtained. 

This is the kind of Air Travel Accident 
Insurance the public wants. Get sample 
policies, rate schedules, advertising ma- 
terial, now, from the North America 
Companies Office to which you report 
business and be the first to sell it in 
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Ve “Te that Giuds... 


For our fighting men, the symbol of the Red Cross is 
the symbol of the great tie that binds them to their 
loved ones at home. They know that it stands for an 
army of men and women mobilized in the name 
of humanity. 

This is what every soldier knows about the Red 
Cross: If he is out of touch with the folks back home, 
the Red Cross will reestablish the broken link. If he 
is wounded, field service men are there—no matter 
where he is—to make things easier. If he needs 
life-giving plasma it is ready because someone on 
the home front donated his or her blood. If he 





is a prisoner, the Red Cross gets a message through to 
his folks and sees that he receives Red Cross packages. 

The work of the Red Cross is endless—and that 
work depends on you. For without the never-failing 
help of countless thousands of civilians, often anony- 
mous, the Red Cross could not carry on this great 
service of mercy. 

Give of your blood . . . your money . . . your time. 
Do your part to make certain that the Red Cross can 
continue to be the tie that binds those who fight 
with those who watch and wait at home for the 


victorious return of America’s army of freedom. 


This is the ninth of a series of advertisements dedicated to the American Red Cross by 


THE HOME INSURANCE COMPANY, NEW YORK 
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In 1900 only 5% of the 
bread consumed in the U.S. was baked 
outside of the home. Today approxi- 
| mately 85% of it comes from America’s 

modern bakeries. 

The country’s 30,000 bakeries employ 
over 250,000 people, and have an an- 
nual payroll of a quarter of a ‘billion 
dollars—highest among all the food 
industries. In value of products used 
yearly (an estimated two billion dollars) 
American bakeries are second only to 
wholesale meat packing in the food in- 
dustry field. 

The expression, “Clean as a modern 
bakery,” is a common figure of speech. 
Today the American baking industry 
represents the latest developments in 
machinery, production and distribution 
methods and sanitary handling. 






































PROTECTING 
AMERICA 


Through the ages, bread has been the basic food 
of soldiers—and under the present vitamin and 
mineral enrichment program, “enriched” flour 
and bread are playing an important part, not only 
on the fighting front but also by providing an 
ideal meas for getting required nutritive value 
into the diet of civilians at home. 

Insurance Protection, too, is “enriched” by ac- 
tivities which not only minimize the danger of 
damage to property by fire or other hazards but 
also safeguard human life by encouraging the use 
of all precautionary measures and equipment 
known to modern safety engineering. 

Inquiries are invited regarding the extensive 
underwriting and service facilities of the Royal- 
Liverpool Group. 


ROYAL-LI 


| ONE HUNDRED FIFTY WILLIAM 


AMERICAN & FORFIGN INSURANCE COMPANY 






Westinghouse 


Bread, the ideal companion to all 
foods, offers a war-time means of 
extending ration points, adding ex- 
tra nutrition and cutting food costs. 
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Take a good look at this photograph of our boys under fire on Saipan. Fight- 
ing their way to Tokio—island by island, foot by foot. All risk their lives and their 
future — Why? So that you can sit back and take it easy? 


NOT BY A LONG SHOT! They expect you to back them to the limit — To 
buy more bonds and to see that war equipment and supplies reach them in time. 


CAN YOU TELL THE MARINES THAT YOU'LL NEVER LET THEM DOWN? 





Firemen's Insurance Com mpony of Newark,N.J. Milwaukee Mechanics’ Insurance Company 
Organized 1852 


FIRE -MARINE- han SURETY — 
The Girard Fire & Marine Insurance Company _— Royal Plate Gless & General | Ins. Co. of Canada 
Organized 1853 Orgonized 1906 
National-Ben Franklin Fire Insurance Company _—‘ The Metropolitan Cosualty Insurance Co.of N.Y. 
Orgonized 1666 Organized 1674 
The Concordia Fire Insurance Co. of Milwauk c cial Casualty Insurance Company 
Organized 1870 Orgontzed 1907 


NSU RANCE Pittsburgh Underwriters - Keystone Underwdters 
HOME OFFICE 10 PARK PLACE - NEWARK |, NEW JERSEY 





Western Department Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
120 So. LaSalle St. Ill John St. 465 Bay St., Toronto, Ontario 912 Commerce St. 220 Bush St. 
Chicago 3, Illinois New York 7, New York 404 West Hastings St., Vancouver, B. C. Dallas |, Texas San Froncisco 6, Calif. 


BUY MORE BONDS --AND KEEP THEM 





Official! UV. S. Marine Corps Phote 
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Producing war materials while converting to peace pro- 





duction doubles the importance of cutting down “The 
Dangerous %”’ of fire losses due to inadequate coverage. 
Take this case where the policyholder had insufficient 


insurance when disaster struck: 


IRE 
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Claim No. 72,415 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORO 


MECHANICS AND TRADERS INSURANCE COMPANY Value $9,975 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK Insurance 3,500 
TRANSCONTINENTAL INSURANCE COMPANY (80% coinsurance) 
UNITED NATIONAL INDEMNITY COMPANY —_ ‘ 
LOSS ,858 


HOME OR ADMINISTRATIVE OFFICES 


HARTFORD 15, CONN. ae . ‘ 
Additional premium of only $53.76 would have increased insur- 


WESTERN DEPARTMENT 
175 WEST JACKSON BLVD. 
CHICAGO 4, ILL. 


PACIFIC DEPARTMENT 
234 BUSH STREET 
SAN FRANCISCO 20, CAL- 


ance protection to full value. Sell adequate coverage . . . you'll 


serve your clients best . . . and yourself. 
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PROMPT 
SETTLEMENT 
of CLAIM 


is told to readers of the 
Saturday Evening Post, 
Time, N ewsweek, Fortune 


e 
Direct attention to it 
locally by using reprints 


and newspaper mats. 


k 8, Ne Ye 


Gentlemen: 


I want to take this opportunity of 
telling you how pleased we are with the 
' loss adjustment made in connection with 
a direct damage and use and occupancy 
claim presented under this policy. 


The loss occurred on Wednesday morning, 
August 18th. The amount of loss was 
. agreed on and satisfactorily disposed of 
on Friday, August 20th. Two days is a 





very short time in which to dispose of 





this case, which had many complications. 





For the name and address from o letter in our claim files 
of nearest F. & C. agen’ 


or broker, write to us at 
80 Maiden Lone, New York 8, N.Y. 


FRANK A- 
cA FORE ; Vice 
THE companies ‘ 
CULVER which includes the yanntcce acaes FIRE INSURANCE CO ; 
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PROTECTIVE INDEMNITY COMPANY Draf 


A NAME IDENTIFIED WITH EFFICIENT SERVICE AND PROMPT CLAIM PAYMENTS Chic 
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Commissioners’ Law 
Draft Finished in 
Chicago Meeting 


Asks 3!/2-Year Anti-Trust 
Stay, Outlaws Coercion, 
Expect Immediate Steps 


WASHINGTON—Commissioners N. 

R. Johnson of Minnesota, president 

National Association of Insurance 

Commissioners, and C. F, J. Harring- 

ton of Massachusetts, chairman of the 

commissioners federal legislation sub- 
committee, arrived in Washington late 

Tuesday from Chicago, with the draft 

of the proposed legislation. 

After four days concentrated work at 
the Edgewater Beach hotel in Chicago 
the federal legislation subcommittee of 
the National Association of Insurance 
Commissioners completed its proposed 
draft of law amendments to be submitted 
to Congress to meet the situation cre- 
ated by the U. S. Supreme Court deci- 
sion in the Southeastern Underwriters 
Association case. The completed draft 
asks for a moratorium on the Sherman 
and Clayton anti-trust laws for insur- 
ance until July 1, 1948, except as to 
coercion and boycotts, to permit the 
states to examine their laws and make 
needed changes, and otherwise follows 
the four point program approved by the 
commissioners at St. Louis last summer. 

The final work on the draft and on an 
accompanying explanatory memorandum 
was done Monday by Commissioners 
Johnson of Minnesota, president of the 
association, and Harrington, Massachu- 
setts, chairman of the subcommittee, and 
Chief Deputy T. J. Cullen and Deputy 
G. H. Jamison of the New York depart- 
ment. A brief statement was issued 
over the signatures of the two commis- 
sioners and of Scheufler of Missouri, 
chairman of the executive committee. 


Expect Immediate Presentation 


Although no official statement was 
made as to the next move, it was taken 
for granted that the commissioners will 
take immediate steps to present their 
program to the present session of Con- 
gress, particularly since the Bailey- 
Walter bill, sponsored by the stock fire 
insurance companies, which provides for 
complete and unlimited exemption of in- 
surance from the anti-trust laws, may 
be pushed to a vote in the Senate ‘in the 
near future. It passed the House of 
Representatives by a large vote this fall, 
despite the opposition of Attorney-gen- 
eral Biddle. This opposition has led 
many observers to believe President 
Roosevelt will veto the bill at Mr. Bid- 
dle’s request, should it pass the Senate: 

It would not surprise many observers 
if an attempt should be made to have 
the Bailey-Walter bill amended on the 
Senate floor or in committee to embody 
the legislation proposed by the commis- 
sioners. If this should happen, the bill 
would have to go back to the House for 
approval as amended. It is impossible to 
predict whether this will be done or will 
be successful if tried, in view of the ap- 
parent determination of the stock fire 
people to fight for the Bailey-Walter bill 
as is. The alternative would be intro- 
duction of a new bill and it is question- 
able whether there is sufficient time left 


(CONTINUED ON PAGE 19) 


Set Forth Considerations 
Behind Proposed Bill 


The National Association of Insur- 
ance Commissioners this week released 
a memorandum of explanation of the 
proposed federal legislation, stating 
that the organization sincerely believes 
that the states can adequately regulate 
the insurance business, and because of 
legal considerations and the close prox- 
imity of state supervisory officials to 
the people affected, are in a better posi- 
tion to regulate that business than the 
federal government. In that regard it 
has regulatory machinery available, in- 
cluding regulatory statutes and_ trained 
personnel. It is our understanding that 
Congress shares this belief. It is there- 
fore regarded as essential that Congress 
should declare its policy and its will. 
This first paragraph intends that conse- 
quence. 

There are a number of decisions of 
the United States Supreme court to 
the effect that Congressional silence or 
inaction in the field of interstate com- 
merce is “equivalent to a declaration 
that the interstate commerce shall be 
free and untrammeled.” 

But there are some recent cases which 
would conceivably support a contrary 
conclusion. 

ince the immediate problem involves 
a business with an annual premium in- 
come in the billions, with outstanding 
contracts affecting millions of our peo- 
ple in every phase of American business 


and social life, it was felt that any pos- 
sible conflict in these decisions should 
be considered in the declaration of Con- 
gressional policy and will, even though 
they may seem to be somewhat con- 
tradictory. 

Section 2, subsection (a). 

This subsection implements the earlier 
declaration of the Congressional policy 
and will by providing that “the business 
of insurance, and every person engaged 
therein, shall be subject to the laws of 
the respective states which relate to the 
regulation of such business and which 
impose fees or taxes thereon.” There is 
ample Congressional and judicial prece- 
dent for this phase of the suggested 
legislation. Pilotage Law (1759), 46 U.S 
C.A., 211; Cooley v. Board of Wardens, 12 
How. 209 (1851); Wilson Act (1890), 27 
U.S.C.A., 121; In re Rahrer, 140 U.S. 5 
(1891); Lacey Act (1900), 18 U.S.C.A., 395; 
Sils v. Hesterberg, 211 U.S. 31 (1908); 
Webb-Kenyon Act (1913); 27 U.S.C.A., 
122; Clark Distilling Co. v. Western 
Maryland Railway Co., 242 U.S. 311 
(1917); Hawes-Cooper Act (1929), 49 
U.S.C.A., 60; Whitfield v. Ohio, 297 U.S. 
431 (1936). 

To Minimize Conflict 

Subsection (b). 

This subsection further implements the 
earlier expression of the Congressional 
policy and will, and is designed to elimi- 
nate or at least minimize conflict between 
state laws and existing or future acts of 
Congress, and perhaps more important, 
to furnish a guide to the courts in any 





litigation which may ensue as to just 
what the Congress intended. 
One of the pillars, if not the keystone 


of state regulation, is the licensing 
power. The United States Supreme Court, 
(CONTINUED ON PAGE 14) 








Text of Legislation Recommended 
by Commissioners’ Association 





Text of legislation recommended by 
the Insurance Commissioners: 

That the Congress hereby declares 
that the continued regulation and taxa- 
tion by the several states of the busi- 
ness of insurance is in the public inter- 
est, and that silence on the part of the 
Congress shall not be construed to im- 
pose any barrier to the regulation of 
such business by the several states. 

Sec. 2. (a) The business of insurance, 
and every person engaged therein, shall 
be subject to the laws of the respective 
states which relate to the regulation of 
such business and which impose fees or 
taxes thereon. 

(b) No Act of Congress shall be con- 
strued to invalidate, impair or supersede 


any law enacted by any state for the 
purpose of regulating the business of 
insurance, or which imposes a fee or 


tax upon such business, unless such act 
specifically so provides. 

Sec. 3. Nothing contained in the fed- 
eral trade commission act, as amended, 
or the act of June 19, 1936, known as 
the Robinson-Patman anti-discrimina- 
tion act, shall apply to the business of 
insurance or the acts in the conduct of 
that business. 

Sec. 4. (a) Until July 1, 1948, the act 
of July 2, 1890, as amended known as 
the Sherman act, and the act of Oct. 
15, 1914, as amended, known as the 
Clayton act, shall not apply to the 
business of insurance, or to acts in the 
conduct of such business. 

(b) On and after July 1, 1948, the said 
Sherman act shall not apply (1) to 
any agreement or concerted or cooper- 
ative action which prescribes the use of 
rates for insurance, insurance policy or 
bond forms or underwriting rules or 
plans if such rates, forms, rules or 
plans are required by the law of the 
state in which they are to be used, 
either to be approved by the super- 
visory official or agency of such state 
having authority with respect thereto, 
or to be filed subject to the disapproval 


of such official or agency; (2) to the 
use of any such rates, forms, rules or 
plans which have been so approved or 
filed; (3) to any cooperative or joint serv- 
ice, adjustment, investigation, or im- 
spection agreement relating to insurance, 
or to acts under such agreements; (4) 
to any agreement or concerted or co 
operative action among two or more 
insurers to insure, reinsure or otherwise 
apportion the risks takengby the parties 
to such agreement or any of them, or 
to issue policies or bonds with joint or 
several liability; (5) to any agreement 
or concerted or cooperative action with 
respect to the payment of insurance 
agents’ or brokers’ commissions; (6) 
to any agreement or concerted or co- 
operative action with respect to the col- 
lection and use of statistics or with re- 
spect-to policy or bond forms: or (7) 
to any agreement or concerted or co- 
operative action providing for the coop 
erative making of insurance rates, rules 
or plans, if such agreement does not 
require the use of such rates, rules of 
plans. 

(c) Nothing contained in this section 
shall render the said Sherman act inap- 
plicable to any act of boycott, coercion 
or intimidation. 

Sec. 5. Nothing contained in this act 
shall be construed to affect in any man- 
ner the application to the business of 
insurance of the national labor relations 
act, as amended, or the fair labor stand- 
ards act of 1938, as amended. 
Sec. 6. As used in this act, 
state” includes the _ several 
Alaska, Hawaii, Puerto Rico 
District of Columbia. 

Sec. 7. If any provision of this act, 
or the application of such provision to 
any person or circumstances, shall be 
held invalid, the remainder of the act, 
and the application of such provision 
to persons or circumstances other than 
those as to which it is held invalid, 
shall not be affected thereby. 


the term 
states, 
and the 
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Producers Group 
for Full Anti- 
Trust Exemption 


Take Stand in Philadel- 
phia Against Weakening 
Walter Bill—150 Attend 

By ROBERT B. MITCHELL 


PHILADELPHIA — After listening 
to a comprehensive all-day exposition of 
the fire and casualty companies’ 
tion on federal legislation needed to off- 
set the effects of the Southeastern Un- 
derwriters decision, 
sentatives of the National Association of 
Insurance Agents, at the end of a three- 
hour evening caucus, adopted a resolu- 
tion supporting the Walter bill as passed 
by the House or with any amendments 
which would get the insurance business 
out from under the federal trade com 
mission act, Robinson-Patman act, or 
other federal legislation. 

The resolution, offered by C. C. 
Hewitt of Boit, Dalton & Church, Bos- 
ton, after its text had been approved by 
E. L. Williams, president Insurance Ex- 
ecutives Association; J. Raymond 
Berry, general counsel National Board, 
and E. C. Stone, U. S. manager of Em- 
ployers Liability, quickly ran into 
stormy going. Opposition, however, 
was not due to any lack of desire to go 
along with the companies but to doubts 
as to the wisdom of supporting a meas- 
ure that lacked the endorsement of the 
commissioners, the life companies, and 
the mutuals and reciprocals and hence 
might lose out in the few weeks remain- 
ing before adjournment of the present 
congress, 


posi- 


Association repre 


Warfield Voices Opposition 


The resolution’s first setback came 
when Guy Warfield, Jr., of Baltimore 
moved to table it on the ground that al- 
though it represented a great deal of ef 
fort it was going against what the com 
missioners were understood to have d¢ 
cided on last week at Chicago and 
lacked the support of the entire insur- 
ance business. The vote to table was 
unanimous but in view of the question’s 
importance, W. Ray Thomas of Pitts- 
burgh, N. A. I. A. president, allowed 
discussion of it anyway. 

After much vigorous debate, which for 
all the intensity of convictions involved 
was kept on a statesmanlike plane, the 
yote taken by state delegations, was 25 
states for the resolution to 11 against, 
with four states passing their vote be 
cause of delegations being unable to 
agree. William Welsh of Pasadena, new 
member N. A. executive commit- 
tee, one of the most outspoken oppo 
nents of the resolution, immediately 
moved to make the vote unanimous and 
this was done. 

The resolution read: 

“We the officers of the National Asso 
ciation of Insurance Agents, and the 
members thereof here present, agree and 
declare ourselves on this occasion as fol 
lows: 

“1, We believe fundamentally in the 
system of free enterprise. 

“9 We are convinced by years of 
very close contact with the public that 
the business of insurance is a very per- 
sonal business and that it is best done 
w ith a minimum of governmental supet 
vision consistent with the maintenance 
of insurance company solvency and of 
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fair play within the business and to the 


public. 
“In the light of the foregoing, we 
hereby declare our unanimous support 


of the now so-called Bailey-Walter bill 
as that bill was passed by the House of 
Representatives without any attempt to 
amend the same except as such at- 
tempts, if any, shall be made from the 
floor of the Senate and except as such 
amendments, if any, shall seek further 
to eliminate the business of insurance 
from the application of the federal trade 
commission act, the Robinson-Patman 
act, or other federal legislation to the 
end that the regulations and taxation of 
the insurance business should be done 
by the individual states as heretofore.” 

George Carter of Detroit was one of 
the leaders who made a powerful ap- 
peal for the resolution’s adoption. He 
said the Walter bill was no panacea but 
that it was a relief measure. Praising 
the attitude of the company executives 
in inviting the agents to sit in at this 
meeting, Mr. Carter said that* “they've 
come to us like men. Their whole life's 
work is depending on this.” 

Herbert Corson of Nashville referred 
to the resolution as statesmanlike and 
said there must be unity in the insur- 
ance industry, adding, “Let’s try to go 
to Congress with a united front just this 
once,” 

Hunter Brown of Pensacola, N. A. 
I. A. vice-president, said that the reso- 
lution was the least the agents could do 
in backing up the companies. 

It was evident that the resolution 
meant more than just the endorsement 
of the companies’ position, but was a 
symbol of the agents’ appreciation of 
the companies’ having adopted a policy 
of consulting the producers on impor- 
tant matters rather than presenting 
them to the agents as a fait accompli. 
Nobody liked the idea of letting the 
companies down in this first big test of 
the new dispensation. The remarks of 


Wade Fetzer, Jr., of Chicago reflected 
this attitude. 
hose that voted against the resolu- 


tion the first time around were moti- 
vated not only by their appraisal of the 
odds against the Walter bill in its pres- 
ent form or as the resolution would have 
it amended but by fear a a bad public 
reaction if the insurance business were 
castigated in a stinging presidential 4 
message. Oscar West of the N. A. I. 
Washington office read at the foenent a 
George Haerle of Portland, Ore., a 
memorandum he had prepared covering 
his discussions with Senate leaders on 
the chances of the Walter bill. The gist 
of this was with several important and 
controversial bills scheduled for consid- 
eration the best chance of getting the 
Walter bill through the Senate before 
adjournment would be to modify it on 
the floor of the Senate somewhat along 
the lines of the commissioners’ views 
and get the Senate leaders, including the 
opposition, sold on it so there would be 
no voice raised against its passage. 
Mr. West said it was felt in Washing- 
ton that the Walter bill can easily pass 
the Senate in the form it passed the 
House, without having to be amended, 
but the question is whether it can pass 
with enough votes to insure the neces- 
sary two-thirds majority to override a 
Presidential veto. He said his iinforma- 


tion was that if the bill could be 
amended so as to be satisfactory not 
only to those who have been backing 


it but to opponents like Senator O’Ma- 
honey and Attorney General Biddle the 
measure could be brought up, passed 
without debate and be certain of Presi- 
dent Roosevelt's approval. 

Mr. West said there are three views 
as to what would happen to the bill once 
it passes. President Roosevelt might 
veto, or he might let it go through so as 
not to antagonize the Senate at the start 
of a new four-year term, or even if it 
should pass by an insufficient vote to 
override a veto there is a strong opinion 
in Washington that a veto would mean 
little, since any court in the land would 
be mindful of Congress’ intent as ex- 
pressed in passing the bill 

Samuel Sugar of Washington, 
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Seek to Avoid Dangerous 
Competitive Trends 


Although the practice of separation 
now appears to be headed for the dis- 
card, executives of association compan- 
ies, it would seem to a man, are deter- 
mined that they shall not be jockeyed 
into the position of subsisting on so to 
say the utility beef of the agent’s table 
while companies specializing in pre- 
ferred classifications enjoy the feeder 
steaks. In other words even if there is 
no agreement among the association 
companies to withdraw from agencies 
that represent non-affiliated institutions 
or to pay a lower scale of commissions 
to mixed agencies, the present inten- 
tion of most individual company execu- 
tives is to confine their representation 
to those agencies that do not have an 
outlet for preferred business at a com- 
mission higher than the fassociation 
scale. This determination to adopt sep- 
aration as a matter of individual com- 
pany policy is particularly strong on the 
part of the executives of the large asso- 
ciation companies. Some of the smaller 
organizations, appreciating that they do 
not possess the leverage of the larger 
institutions are not quite so unreserved 
in stating what they intend to do. They 
don’t propose to let down the bars and 
see their classification of business de- 
teriorate, but they also recognize that 
they are likely to be more sensitive to 
loss of an individual sizable agency ac- 
count than is the large company. If a 
large company takes an uncompromis- 
ing attitude, the smaller association 
company in the agency is likely to take 
courage, but it is not predictable that 
the small companies will be the ones to 
take the initial stand. 

In states in which there are anti-com- 
pact laws or where separation has been 
barred specifically by law or where sep- 
aration has simply not been the rule, 
probably a majority of the association 
companies have denied their facilities to 
agents that represent excess coninis- 
sion companies for preferred lines. 


Weakened by Inconsistencies 


recognize 
-akened 


The association companies 
that the case for separation is w 
by inconsistencies. It is not practiced 
in certain territories even though it is 
not contrary to law. In an excepted city 
for instance association companies share 
berths with insurers that under the or- 
ganization rules they are required to 
shun in the remainder of the state. 

It seems to*be the general sentiment 
on the part of non-association companies 
to refrain from taking provocative action 
when and if separation is abandoned. 
Executives of these companies have the 
best interest of the industry at heart 
and they understand the danger im- 
plicit in the proposed change. They 
recognize that any systematic and ag- 
gressive solicitation of association agen- 
cies might set in motion a compétitive 
commission spiral that would cause a 
shadow to fall over the entire business 
and eventuate in reforms imposed by the 
public including at best state regulation 
of commission payments. Also, they ap- 


-preciate that the non-association plant 


with separation gone offers an invitation 
to association companies. 

When the S.E.U.A. decision was 
handed down, executives of non-asso- 
ciation insurers realized that the asso- 
ciation companies would be hesitant to 
make an issue of separation and if they 
chose to do so they could try to get 
into association agencies without fear 
of separation being strenuously invoked 
against them, but they refrained from 
taking advantage of the situation. 


See Greater Cooperation 


Some are wondering whether discard- 
ing separation may not bring about an 
era of greater cooperation, with possibly 
some of the non-board companies be- 
coming association members. The crisis 
created by the S.E.U.A. decision has 
brought together executives of various 


types of companies seeking to find an 
acceptable solution. They have had a 
common cause and competitive consider- 
ations have faded into the background. 
They have had an institutional problem 
of supreme importance and it is signifi- 
cant that both association and non-asso- 
ciation leaders have been unreservedly 
advocating passage of the Walter bill. 

Association people are wondering 
whether the rate reduction trend in pre- 
ferred classifications together with 
broadening of the cover will not cause 
those companies that have been spe- 
cializing in this field and paying 5% 
more commission for such business to 
reconsider their program to some ex- 
tent. 

While the top executives of the com- 
panies seem fully sensitive to the dan- 
gers implicit in abandoning separation, 
there is considerable fear expressed that 
it will be difficult to curb the natural 
impulse of field men and juniors at home 
and department offices to get good busi- 
ness wherever it can be gotten. Men 
whose success depends on their record 
in a territory will be likely to think of 
some business getting or business saving 
move as an isolated situation rather 
than as part of trend that could end in 
bidding up commission costs to an in- 
tolerable’ level. 

All hands will be very much on the 
alert for any evidence of new competi- 
tive tactics insofar as commissions are 
concerned. Some comfort is taken in the 
fact that in neither Indiana or Kentucky 
where laws were enacted in recent years 
barring separation has commission com- 
petition gotten out of hand, but on the 
other hand there are those who fear that 
those situations are not comparable to 
the sudden removal of separation 
throughout the country. 


Bowersock to Be 


President of 
Boston, Old Colony 


R. Hedge of Boston 
being re- 


President Henry 
and Old Colony, desirous of 
lieved of some of his duties, announces 
that the directors have elected Donald 
C. Bowersock vice-president. At the 
annual meeting in February, President 
Hedge plans to retire to become chair- 
man of the executive committees of the 
two companies, and to be succeeded by 
Mr. Bowersock as president. 

Mr. Bowersock entered Brown Uni- 
versity with the class of 1920, leaving 
to attend officers’ training school in the 
former war, and has since been con- 
nected with Providence W ashington and 
Anchor, of which companies he is now 
vice-president. 

Mr. Bowersock is well-known and 
liked in insurance circles and is well- 
versed in all types of fire, ocean marine 
and inland marine underwriting. He 
holds the following positions: American 
Marine Hull Syndicate, vice-chairman, 
member management committee, mem- 
ber board, member financial statements 
committee; American Institute Marine 
Underwriters, member missing vessels 
committee, representativ e€ on joint com- 
mittee of interpretation and complaint; 
Inland Marine Underwriters Associa- 
tion, chairman executive committee, 
chairman federal legislative committee; 
American Cargo War Risk Reinsurance 
Exchange, member board, member re- 
ference committee; Registered Mail Cen- 
tral Bureaus, member management com- 
mittee; American Bureau of Shipping, 
member board; United States Salvage 
Association, vice - president, member 
board; United States Chamber of Com- 
merce, member special marine insurance 
sub-committee. 

Mr. Bowersock is a director of the 
Rhode Island Hospital Trust Company, 
Providence Chamber of Commerce and 


— 


Separation Rule 
and Non-Intercourse 
Are Abrogated 


Western Underwriters 
Association Takes Action 
at Special Meeting 


At a special meeting of the Western 
Underwriters Association held in the 
auditorium of the Chicago Board, Wed- 
nesday, it was voted to abolish the so- 
called separation or agency classification 
rules and also the non-intercourse rein- 
surance rule which prohibits a member 
taking reinsurance from an outside com- 
pany. 

The governing committee met Tues- 
day presided over by C. H. Smith of the 
Hartford, chairman. After a review of 
the situation it was voted to recommend 
the abrogation of the rules pertaining to 
these two subjects and such a report 
was made to the general body Wednes- 
day. This action closely followed that 
of the Eastern Underwriters Association 


and was in response to a_ decision 
reached by 1 -ading company executives. 
The session Tuesday lasted 


W. N. Achenbach, Aetna 
and C. H. Smith, Hart- 
ford Fire, reported for the governing 
committee. It was unanimously voted 
to change the rules to make the maxi- 
mum commissions 15, 20 and 25% 


only an hour. 
Fire, presided, 


«9/0 
graded as to classes of risks payable to 
all agents in ordinary sansieaty regard- 
less of companies represented. The rule 


on reinsurance now authorizes members 
to accept for their companies reinsurance 
of non-association companies. 

Mr. Smith declared the changes are 
the result of study of conditions in the 
light of the S.E.U.A. decision. There has 
been no dissatisfaction or complaint 
about the rules from members or their 
agents in the middlewest, but it was 
thought that company operations in this 
territory should be harmonized with 
what appears to be the general trend 
throughout the country. 

_A number of easterners and 
from outside Chicago attended. 


Want Conditions Stable 


others 


The general impression prevails that 
the local agents, field men and company 
executives are anxious to keep condi- 
tions stable and not allow disturbing 
factors to enter. Much will depend on 
the field men, their personal strength 
and reputation, their resourcefulness. 
The agents where separation has been 
in effect are very well established and 
there are not very many mixed offices. 
Most agencies have decided which way 
they prefer to travel and have found it 
advantageous to represent uniform com- 
mission paying companies. 

Naturally there will be attempts here 
and there to enter clear agencies and for 
the time being the smaller and medium 
sized companies may be confronted with 
problems. If, however, they are capable 
of rendering the service that an agency 
requires it will be difficult to upset the 
arrangements. i 
nies undoubtedly will need to build up a 
very helpful, personalized service so that 
they can be particularly useful to agents 
along some definite line. There are op- 
portunities for these companies to im- 
press the agents with what they can do. 

Indiana passed an anti-separation rule 
and there has been very little difficulty 
in that state. Kentucky also has such a 
law. However, with the abrogation of 

(CONTINUED ON PAGE 24D) 


Providence Governmental Research Bu- 
reau and president of the Providence 
Foreign Trade Club and Turks Head 
Club. 
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Scheufler, Viehmann, 
Crabbe Probable 
lection Fatalities 


Three Mid-West 
Commissioners Face Axe— 
Elective Officials All Win 


The results of the gubernatorial elec- 
tions apparently spell the doom of three 
prominent insurance commissioners of 
middle western states. In Missouri the 
election of a Democratic governor will 
mean that Insurance Superintendent E. 
L. Scheufler will be replaced as he is a 
Republican. Mr. Scheufler is now chair- 
man of the executive committee of the 
National Association of Insurance Com- 


missioners and thus was in line for elec- 
tion as vice-president at the 1945 annual 
meeting. 

Insurance Superintendent J. Roth 
Crabbe, a Republican, will probably give 
way to a man of the opposite political 
faith, since Ohio elected a Democratic 
governor. 

Frank J. Viehmann of Indiana, who is 
serving under a Democratic appoint- 
ment, will walk the plank since a Re- 
publican governor was elected in his 
state. 

Considerable interest is manifested in 
what will be done as to the insurance 
director in Illinois. Governor Green, 
Republican, was reelected in that state. 
Nellis Parkinson has been serving as 
acting director for the past several 
months since Paul F. Jones left office. It 
was understood that a permanent ap- 
pointment was not made because the 
election was so close at hand. Now it is 
expected that Mr. Green will make a 
permanent appointment. 

In Idaho a Democratic governor was 
elected to succeed a Republican and that 
will mean a change in the commission- 
er’s office. H. M. Cullimore is the in- 
cumbent. 

In most of the other states, it appears, 
the election results will not affect the in- 
surance departments. In those states in 
which the commissioner is elected by 
popular vote the incumbents were re- 
turned to office, including Sullivan of 
Washington, Erickson of North Dakota, 
Hobbs of Kansas, Hodges of North 
Carolina, Holmes of Montana, 

Washington state voters rejected two 
radical social measures at the polls. 
Initiative 157, a greatly expanded social 
security bill, and Initiative 158, the “Lit- 
tle Townsend bill.” were buried under 
a landslide. 

Initiative 157’s defeat may be signifi- 
cant in view of the declaration of in- 
tent, which stated: “The people of the 
state of Washington declare: Their full 
support of the Wagner-Murrav-Dingell 
bill S. 1161—Providing social security, 
and insuring the worker, the farmer, 
the merchant seaman, the small busi- 
nessman, the professional, and the re- 
turning servicemen against unemploy- 
ment, sickness disability, maternity, old 
age and death.” 

Proposition No. 11 ($60 at 60 pension 
scheme) on the California ballot was 
decisively beaten. Insurance people 
took a prominent part in combating the 
proposal. 


MIGHT APPOINT McKITTRICK 
WASHINGTON — Possibility that 
Roy McKittrick might come to the Sen- 
ate by appointment of Democratic Gov- 
ernor-elect Donnelly of Missouri is 
seen by observers here if the former is 
shown by final election returns to have 
been defeated in the contest to succeed 
Senator Clark of that state. The new 
governor of Missouri can make an ap- 
pointment to suceed Senator Truman 


Baltimore and Md. 
Public Insurance 


Plans Developing 


BALTIMORE—The city of Balti- 
more is working on a plan to consolidate 
and simplify its fire insurance, reducing 
the number of policies from 900 to be- 
tween 20 and 30 and raising the amount 
of protection from $21 million to $64 
million. A committee including H. F. 
Ogden, president F. & G. Fire and C. H. 
Roloson, Jr., G. T. Warfield, Jr., Jacob 
Gross, Jr., and P. D. Bowen, prominent 
local agents, is working with Comptrol- 
ler H. E. Crook. anes 

While this will mean increasing the 
annual premium from $32,500 to $44,800, 
Mr. Crook has worked out a plan of 
investing a $500,000 insurance fund to 
produce an income of $19,000 annually, 
so the actual outlay of the city will be 
less. A new ordinance will be necessary 
to put the plan in effect. 


State Rates Reduced 


The state of Maryland has also ob- 
tained a 25% reduction in fire insurance 
rates on state buildings, amounting to 
$25,000 annually, State Treasurer H. S. 
Miles reported to Governor O’Conor. 
Mr. Ogden is also chairman of a com- 
mittee working on state insurance. 


Foster Reena at hivanbe 


W. W. Foster, Indiana state agent 
of Atlas, will address the South Bend- 
Mishawaka Insurance Exchange Thurs- 
day evening at Mishawaka on “Method 
of Establishing Fire Rates on Mercan- 
tile Property.” This is the 10th insur- 
ance school session. Motion pictures 
of the annual picnic held in July will 
be shown. 


when the latter moves up to the vice 


presidency. 
McKittrick, as the Missouri attorney 
general who induced U. S. Attorney 


General Biddle to bring the S.E.U.A. 
prosecution, would be expected to have 
an anti insurance bias. 

Of special interest to insurance in- 
terests, it is believed, if the present ses- 
sion of Congress does not dispose of in- 
surance regulatory legislation, is the re- 
cent defeat for reelection of Senator 
Danaher, Connecticut. Danaher has 
been a consistent worker for the Wal- 
ter states rights bill, both in and out 
of the Senate judiciary committee. 


QUESTION IN TENNESSEE 


NASHVILLE — The reappointment 
of James M. McCormack as Tennessee 
commissioner for a fourth term of two 


years may: depend, many political ob- 
servers believe, on whether or not an 
inter-party fight between so-called 


Crump and anti-Crump forces of the 
Democratic party develops over the ap- 
pointment of a cabinet by Governor- 
elect McCord. The new governor was 


supported both by E. H. Crump, Mem- 
phis insurance man, and by Silliman 


Evans, Nashville publisher. 

It is believed that Crump would con- 
tinue to support Mr. McCormack, but 
Mr. Evans is said to be opposed to his 
reappointment. It is held that some 
sort of compromise between the fac- 
tions over Mr. McCormack is probably 
due to his important relation to nation- 
wide insurance issues. Mr. McCormack 
is vice-president of the National Asso- 
ciation of Insurance Commissioners. 


John J. Riley of Sumter, S. C., who 
was elected to the late Rep. Fullmer’s 
seat in Congress, since he formed the 
Riley & Co. agency at Sumter in 1920 
has been an active member of the 
South Carolina Association of Insur- 
ance Agents. He served in the last 
war and has taken an active part in civic 
and business affairs in the state. This is 
the first time he has held public office. 


Cosinsitites Pues 
Annual Luncheon 


for Commissioners 


NEW YORK—For the mid-winter 
meeting of the National Association of 
Insurance Commissioners at the Com- 
modore Hotel, New York City, Decem- 
ber 4-7, the same committee as in previ- 
ous years will be in charge of arrange- 
ments. A. N. Butler of Corroon & Rey- 
nolds is chairman, and H. P. Dunham of 
American Surety, treasurer. The other 
members are C. G. Taylor, Jr., Metro- 
politan Life; Jesse S. Phillips, Great 
American Indemnity; Orville Davies, 
General Exchange; Junius Powell, 
Chubb & Son; W. J. Graham, Equitable 
Society; T. H. Silver, Lumbermen’s Mu- 
tual Casualty, and Ray Murphy, Asso- 
ciation of Casualty & Surety Executives. 

As in previous years a luncheon will 
be arranged for the opening day, Dec. 4. 
Mr. Murphy has been delegated by the 
committee to secure as the featured 
speaker some outstanding representative 
of the armed forces. 


Paul Wilson to 


Planet Position 


DETROIT—Directors of Planet of 
Detroit, new fire insurance subsidiary of 
Standard Accident, have elected Paul 
Wilson a vice-president. He goes to 
Planet from the Phoenix-Connecticut 
group where he served as assistant sec- 
retary. 

Mr. Wilson is a well known figure in 
the business and has had an. extensive 
experience. He began with Phoenix of 
Hartford on graduation from the uni- 
versity of Illinois in 1926. After various 
clerical and underwriting assignments, 
he entered field work in Indiana in 1928. 
In 1930 he helped to establish a Louis- 
ville office and a separate Kentucky field 
which he took over as state agent. In 
1935 he was transferred to Philadelphia 
to supervise the metropolitan and ad- 
joining areas in Pennsylvania, New Jer- 
sey and Delaware. 

In 1940 he became assistant manager 
of the Pacific Coast department with 
headquarters in the newly established 
Los Angeles office. 

Mr. Wilson returned to Hartford in 
1943 as assistant secretary, his duties in- 
cluding active participation again in 
Middle department and New York ter- 
ritories. 


Minnesota Approves 


New Dwelling Form 
MINNEAPOLIS—The new dwelling 


and contents form has been filed in 
Minnesota and many agents are pushing 
this new coverage. The Minneapolis 
board has bulletined its members as fol- 
lows: “Considering that it will be to the 
advantage of your policyholders, it is 
recommended that members obtain let- 
ters from each of their fire insurarrce 
companies that all existing policies 
through your agency cover under the 
new forms without the necessity or ben- 
efit of endorsement. In _ effect this 
would mean the same thing as having 
an automatic pickup endorsement on 
each of your dwelling and household 
contents risks.” 


Mid-West Bureau People 
Hold Annual Parley 


The managers of the fire insurance in- 
spection bureaus in the 15 middle west- 
ern states held their annual conference 
at the Edgewater Beach Hotel, Chicago, 
Monday and Tuesday of this week. This 
is an informal gathering at which re- 
cent changes in forms and procedures 
are reviewed. On Wednesday the rating 
bureau engineers gathered at the same 
place for a three day meeting. 


~ Lane Chairman, 
Thomas President 
of Fire Association 


Hatch to Senior 
Underwriting Post— 
Maconachy Retires 


The directors of Fire Association have 
elected Otho E. Lane to the newly cre- 
ated position of chairman of the board, 
which carries with it all of the responsi- 
bilities of the chief executive officer. To 
fill the vacancy created by Mr. Lane’s 


advancement, the board elected to the 





0. E. 


Frank H. 
vice-president. 

Kenneth B. Hatch, vice-president, 
was elevated to the senior underwriting 
post governing country-wide insurance 
affairs, assuming the former responsi- 
bilities of Vice-president James G. Ma- 
conachy, whose resignation the board 
accepted with regret, acceding to his re- 
quest for retirement. Mr. Maconachy 
will continue as a director. 

These actions were similarly made ef- 
fective by the boards of the other com- 


presidency Thomas, former 





F. H. THOMAS 


panies in the group: Lumbermen’s, Re- 
liance and Philadelphia National. 
Mr. Lane assumes the chairmanship 
(CONTINUED ON PAGE 24D) 





Issue Rules on 
Insuring Property 
Behind GI Loans 


WASHINGTON — Insurance cover- 
age requirements with relation to prop- 
erty involved in loans to veterans under 
the GI bill, which loans may be guaran- 
teed by the government in connection 
with purchase or construction of homes 
for veterans, repairs, etc., are set forth 
in regulations issued recently by the vet- 
erans administration. The regulation 
also provides that “premiums on fire and 
other hazard insurance that may be re- 
quired” under the regulation may be 
charged by the lender to the borrower 
and withheld, with other named items, 
from the gross amount of the loan. 

_ (A)—Buildings, the value of which 
enter into the appraisal forming the 
basis for the loan guaranteed sliall be 
insured against fire, and other hazards 
against which it is customary in the 
community to insure and in amount at 
least equal to the amount by which the 
loan exceeds the value of the encumbered 
land plus that of the improvements in- 
cluded in the appraisal but which are 
not subject to the hazards insured 
against; provided that upon a satisfac- 
tory showing at the time of application 
for guaranty that (1) it is impossible or 
impracticable to obtain such insurance 
because of location, prohibitive cost, or 
other good reasons; (2) prudent lenders 
in such community customarily do not 
require such insurance, or some portion 
thereof (amount or hazard), and (3) the 
lender submitting the application is 
willing to make the loan without insur- 
ance coverage on one or more of the 
buildings, or without certain coverage, 
or in a reduced amount and subject to 
the provisions of paragraphs (B) and (C) 
of this section; the administrator may 
at the time of approving the application 
waive all or part of such insurance re- 
quirements, subject to the provisions of 
said paragraphs (B) and (C) of this 
section. No waiver will be granted on 
the basis of premium cost in any case 
where the premium cost on an annual 
basis does not exceed $5 per $1,000 or 
insurance against the hazard of fire, or 
$10 per $1,000 for fire and all other 
hazards covered by the insurance. The 
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procuring of insurance of the amount 
and coverage stated in the approved ap- 
plication shal) constitute conclusive evi- 
dence of waiver by the administrator of 
insurance in excess of the amount stated 
in or in connection with the application 
and also all hazards not mentioned 
therein as hazards to be covered. 

The creditor shall require that there 
be maintained in force such insurance of 
the coverage stated in the approved ap- 
plication in an amount not less than the 
amount stated or the amount of the un- 
paid indebtedness whichever is the lesser. 

In the event insurance becomes un- 
available the fact shall be reported to the 
administrator for determination whether 
waiver shall be granted or loan declared 
in default. 

(B) For the sole purpose of determin- 
ing the amount payable upon a claim 
under the guaranty after an uninsured 
loss (partial or total) has been sustained, 
the unpaid balance of the loan (except 
as provided in paragraph (C) of this 
section) will be deemed to have been re- 
duced by an amount equal to the amount 
of the uninsured loss, but in no event 
below an amount equal to the value of 
the land and other property remaining 
and subject to the mortgage. 

(C) There shall be no reduction of the 
amount of the guaranty as provided in 
paragraph (B) of this section by reason 
of an uninsured loss which is uninsured 
(as to hazard or amount) by reason of 
a waiver by the administrator as pro- 
vided in paragraph (A) of this section. 

(D) All insurance effected on the mort- 
gaged property shall contain appropriate 
provisions for payment to the creditor 
(or trustee, or other appropriate person 
for the benefit of the creditor) of any 
loss payable thereunder. If by reason of 
the creditor’s failure to require such loss 
payable provision in the insurance policy 
payment is not made to the mortgagee 
the liability on the guaranty nevertheless 
shall be reduced as provided in para- 
graph (B) of this section with respect to 
an uninsured loss, except to the extent 
that the liability under the policy was 
discharged by restoring the damaged 
property, by the insurer, or out of pay- 
ments thereunder to the insured, or 
otherwise. No waiver pursuant to para- 
graph (A) of this section shall modify 
this paragraph (D). 

(E) Upon the creditor (or trustee or 
other person) collecting the proceeds of 
any insurance contract, or other sum 
from any source by reason of loss of or 
damage to the mortgaged property, he 
shall be obligated to account for same 
by applying it on the indebtedness, or 
by restoring the property to the extent 
the expenditure of such proceeds will 
permit. As to any portion of such pro- 


ceeds the mortgagee is not entitled to 
retain for credit on such indebtedness or 
by reason or other legal right, he shall 
hold and be obligated to pay over the 
same as trustee for the United States and 
for the debtor, as their respective in- 
terest may appear. 


(F)—Nothing in these regulations shall 
operate to prevent the veteran from pro- 
curing acceptable insurance through any 
authorized insurance agent or broker he 
selects. In all cases the insurance car- 
rier shall be one licensed to do such 
business in the state wherein the prop- 
erty is situated 


Freilich Chicago Manager 
of Corroon & Reynolds 


_NEW YORK—Peter W. Freilich, as- 

sistant manager of the Cook county 
office of Corroon & Reynolds, has been 
appointed manager to succeed James W. 
Knox who died suddenly last week. Mr. 
Freilich began his career with National 
Fire and after 14 years with that organi- 
zation went with the Chicago office of 
Corroon & Reynolds in 1938. He was 
appointed assistant manager last Janu- 
ary. He is a past president of the Asso- 
ciation of Fire Insurance Examiners of 
Chicago. 


Broaden Air Accident Form 


Indemnity of North America has 
brought out a new aviation accident 
policy which is advertised as “broader 
than any heretofore issued,” at no in- 
crease in rates. It covers the insured 
while traveling in the aircraft of a regu- 
lar airline anywhere in North or South 
America. It also includes flights in the 
Hawaiian Islands in aircraft operated by 
Hawaiian Air Lines, Ltd. Parachute 
jumps necessary to save the insured’s 
life are covered, as is being struck by 
an aircraft. 

New riders, extending the policy to 
cover while flying as passengers in pri- 
vate planes, students, pilots or instruc- 
tors, have been prepared. They cover in 
all privately or industrially owned planes 
flying in the territory lying between 200 





Has Had Splendid, 
Varied Experience 





Hermon D. Smith, vice-president of 
Marsh & McLennan who has been put 
in charge of its 
Chicago office, has 
had a splendid ex- 
perience to prepare 
him for his greater 
responsibilities. He 
was formerly con- 


nected with the 
Northern Trust 
Company of Chi- 
cago. He partici- 


pated in the first 
world war and was 
made price adjust- 
ment officer of the 
army air forces at 
Wright field in 
Dayton, O. He returned to Marsh & 
McLennan after this assignment and 
became administrative assistant to C. 
W. Seabury, now chairman, who was 
then president of the organization. He 
is Civic-minded and he has been an offi- 
cial in some of the more prominent 
philanthropic organizations. He is a 
trustee of the University of Chicago. 





H. D. Smith 


Clyde A. Holt, 56, secretary of Dixie 
Fire and manager of the American 
group’s Greensboro department, died 
after a long illness. He had been in the 
insurance business for 37 years. Mr. 
Holt started with Dixie as special agent 
in Georgia, Florida, Alabama, North 
Carolina and South Carolina. Later he 
was appointed secretary. When Ameri- 
can acquired Dixie in 1929 he became 
Greensboro manager. 





miles south of the Mexican border and 
the 60th degree of north latitude in 
Canada. Coverage from $1,000 to $200,- 
000 can be obtained. 
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Paid Secretary 
Plan Approved 
by Conn. Agents 


Resolution Adopted for 
Commission Increase, 5°, 
in “Comp”, 10% Other 


NEW OFFICERS ELECTED 

President—William H. Wiley, Hart- 
ford. 

Vice-president—Thomas A. Settle, 
Danbury. 
_ Seeretary—A. J. Mastriano, Merid- 
ien. 

Secretary-Treasurer—Leonard Whe- 
lan, Greenwich. 

Honorary Vice-presidents—Henry L. 


Bailey, New London, and Edwin B. 
Cowles, Hartford. 


By RALPH E. RICHMAN 


President W. H. Wiley of the Con- 
necticut Associatidn of Insurance 
Agents opened its annual meeting in 
New Haven, by calling for the secre- 
tary-treasurer’s report. 


Committee re- 
ports followed the 
report of Secretary 


A. J. Mastriano, 
Meridien; Harold 
W. Hatch, New 


Britain, and Lloyd 
W. Whitney, Win- 
sted, chairmen, re- 
ported, respective- 
ly, for the finance 
and membership 
committees. 

Mr. Wiley in his 
annual report said 
association affairs 
now require so 
much attention from its executive offi- 
cers that it is no longer fair to expect 
these men to carry on without help of a 
paid secretary. Mr. Wiley suggested 
that agents give special attention to 
working for financing of automobile 
purchases by local banks so that agents 
can obtain the insurance coverage on 
more of the newly bought cars. He 
commended Connecticut companies and 
the state insurance commissioner, W. 
Ellery Allyn, for consulting the associa- 
tion officially on changes being made in 
the business. 





W. H. Wiley 


Cowles for Paid Secretary 


A full time paid secretary was advo- 
cated by E. S. Cowles, Hartford, chair- 
man committee on a paid secretary. He 
said that present membership of 510 
against 236 in 1940 plus future possibili- 
ties warrant this step. Such an employe 
would continue to build membership, but 
more important would weld the organi- 
zation into a more compact and aggres- 
sive group. Experience of 20 states 
having paid secretaries prove their ef- 
fectiveness, he declared, since these 20 
associations “stand head and shoulders 
above all others.” Total annual ex- 
penses he estimated at $8,000. This pro- 
gram should be underwritten for three 
years. The best plan seems to be to 
apportion the expense to local boards, 
allowing them to use their own methods 
in raising their proportionate share, ac- 
cording to Mr. Cowles. Evidence of the 
success of this plan was shown in the 
raising of the public relations fund in 
the state in this same way. 

A paid secretary is especially needed 
now, explained Mr. Cowles, to help 
combat the possible entry of automobile 
dealers in the state as insurance agents. 
At present agency qualification laws in 
Connecticut make it difficult for the 





commissioner to insist upon licensing 
bona fide insurance agents only. 

Averell Broughton, New York, pub- 
lic relations counsel, National associa- 
tion, presented a review of the public 
relations program now being carried out 
by that organization. 


Speakers for Public Meetings 


Wallace G. Bailey, Hartford, presi- 
dent Connecticut Field Club, offered 
speaker’s services for public meetings, 
in carrying out public relations work. 

It has been estimated that 46% of the 
low priced cars and 56% of the medium 
and high priced cars bought after the 
war will be paid for in cash. This group 


of buyers and those buyers who can be 
induced to use local bank financing for 
their car purchase offer an unusual op- 
portunity to insurance agents for a first 
sale of automobile insurance to new car 
owners. This introduction prefaced the 
principal theme of Allen C. Stevens, 
president of Great Eastern Fire of 
White Plains, N. Y. This theme is that 
only the local agent can furnish the 
initiative and follow through to make 
competition against auto dealer insur- 
ance sales. The agent has to meet the 
combined efforts of finance companies 
and auto dealers. The agent must make 
competition in this field if he is to win 
out in getting his share of new car 


11 








business rather than meet competition. 

Milton W. Mays, New York, director 
Business Development Office, led a dis- 
cussion on the new dwelling form, Out- 
buildings on the premises rented to ten- 
ants having no duties or work connec- 
tion with the premises are not covered 
under “private structures,” is the opinion 
of Mr. Mays. The fact that a covered 
structure is not occupied at the time of 
loss does not preclude collection of ren- 
tal value under the form. Where the 
words “usual and incidental” to a dwel- 
ling are now used in the form, the 
wording will be changed on reprinting 
to “usual or incidental.” Property of 
servants off the premises is not covered 











"Tite eighty year old company, and its well established 


running mates are, year by year, gaining an ever increasing 


number of representatives among agents and brokers who like 


the Fireman’s Fund way of doing business--a helpful under- 


standing of producers’ problems, fast countrywide binding 


service, and prompt and cheerful payment of losses. Multiple 


line facilities and unquestioned financial security are further 


advantages to both producers and policyholders. Companies 


of Fireman’s Fund Group are good companies to represent. 





Tune in... Leland Stowe, World-Famous News Analyst, spon- 
sored by National Board of Fire Underwriters, every Saturday 
Evening on Blue Network. See your newspaper for time ond 
station. 
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because there are too many day servants 
who are changed very frequently. The 
asterisk note under item eight does not 
mean that the optional coverage under 
item one can not be applied in event 
of loss in addition to specific coverage 
under one of the specifications. 


Test of Value 


As a test of this form, Mr. Mays 
asked agents to consider what fire loss 
any clients had suffered in the last five 
years which would not be covered under 
the new form. 

The association will appoint a com- 
mittee of three to study a proposal that 
the association try to have agents’ com- 
missions on all items except work- 
men’s compensation increased 10% and 
that on compensations 5%. Another 
resolution put the association on record 
as approving in principle the proposal 
to employ a full time secretary and di- 
recting that members be queried on the 
plan. 

At the banquet Thursday Fiske H. 
Ventres, executive secretary to W. El- 
lery Allyn, insurance commissioner, pre- 
sented greetings from that department. 
Mr. Allyn was in Chicago attending a 
meeting of the executive committee of 
the National Association of Insurance 
Commissioners. Principal speaker at the 
banquet was E. H. O'Connor, executive 
director of Insurance Economics Society 
of America. 

Attendance at the convention reached 
about 160. 


Neel for Walter Bill with 
or Without Amendments 


Commissioner Neel of Pennsylvania, 
in addressing the annual meeting of the 
Pennsylvania Fraternal Congress as- 
serted that the Walter bill to exempt in- 
surance from the federal anti-trust laws 
does not fully cover the issues. Should 
it be passed in its present form, even- 
tually additional legislation must also 
be passed. It would be desirable to 
amend it now to include the program as 
adopted by the executive committee of 
the National Association of Insurance 
Commissioners. 

However, the passage of this bill—if 
possible to amend or if it cannot be so 
amended at this time, then in its present 
form—is imperative. The passage of 
the bill with the proposed amendments 
will do the complete job—but if it can- 
not be amended at this time, then its 
passage in its present. form is desirable 
and is a definite step in the right direc- 
tion. Additional legislation then could 
follow, thus fully completing the job of 
returning the exclusive supervision of 
insurance to the states. 





Brame to San Francisco 


L. Everett Brame has been appointed 
inland marine underwriter at San Fran- 
cisco of North America, replacing H. 
W. Huggins, who is being advanced to 
a responsible position at the home of- 
fice. Mr. Brame joined North Amer- 
ica in 1935 at Chicago, shortly after- 
ward going to Indianapolis. He re- 
mained there until 1937, when he re- 
turned to Chicago. In 1940 he was 
again assigned to Indianapolis to handle 
all marine activities. He was a local 
agent in Illinois before joining North 
America. 


Holden Heads D. C. Group 


C. F. Holden, North America, has 
been elected president of the Insurance 
Managers Association of the District of 
Columbia, succeeding G. E. Mann of 
Aetna Casualty. P. N. Cherry, Ameri- 
can Surety is vice-president; R. M. 
Starling, Association of Casualty & 
Surety Executives, secretary, and Frank 
Powell, Travelers, member of the ex- 
ecutive committee. 





E. R. Sanborn, superintendent of 
agents in the western department of 
Great American, who had a serious at- 
tack and was hospitalized for some time, 
is now back at his desk and improving 
every day. 


Satens Cunstiies 
Manpower Situation 
at Oklahoma City 


The executive committee of the Na- 
tional Association of Independent In- 
surance Adjusters held a meeting in 
Oklahoma City for two days with Presi- 
dent N. J. Tierney of Chicago presiding. 

The executive committee determined 
the association would hold its next busi- 
ness convention in Philadelphia in 
March, 1945. James N. Curley, past 
president, was appointed chairman of 
the convention committee. 

The entire problem of handling catas- 
trophe losses was explored with a view 
to working out ways and means whereby 
independent adjusters could effectively 
cooperate with other interested groups 
in control of this type of loss. Consider- 
able attention was given to working with 
other groups in selecting a uniform proof 
of loss and other forms calculated to 
facilitate handling these losses. Thor- 
ough consideration also was given to 
pooling independent adjusters in given 
territories for the purpose of supple- 
menting the manpower locally available 
for handling these losses. Special atten- 
tion was given to arranging the program 
so only experienced adjusters would be 
sent to these areas. 


Special Committee Appointed 


Because of the magnitude of the un- 
dertaking and many details involved in 
perfection of the plan, the executive 
committee authorized the president to 
appoint a special catastrophe committee 
to formulate a complete report with rec- 
ommendations to be submitted to the 
convention next March. President Tier- 
ney appointed John C. Griswold of San 
Antonio as chairman, with Leo Bron- 
son, New Haven, as his associate. Mr. 
Griswold was instructed to add such 
other members to his committee as 
might be necessary. This committee is 
to cooperate with the forms committee 
and work on plans for the manpower 
situation in conjunction with Vice-presi- 
dent Julian Calhoun of Spartanburg, 

The executive committee is confident 
the work of this special committee, the 
forms committee and Vice-president 
Calhoun will be a major contribution 
towards handling catastrophe losses by 
integrating efforts of independent ad- 
justers with other interested groups to 
the end companies will receive prompt 
and efficient service of the highest type 
possible. 

Looking forward to the post-war pe- 
riod, the executive committee was con- 
cerned over many perplexities likely to 
confront the returning war veteran in 
his efforts to orient himself in civilian 
life. To aid in this readjustment, the 
committee adopted a resolution inviting 
those veterans who are skilled in the 
adjusting field to use the facilities of the 
secretary’s office for the purpose of ob- 
taining satisfactory employment among 
the members of the association. The 
secretary’s office will be available to any 
such returning war veterans without 
charge and every effort will be made by 
the office to find for these men a suitable 
position among associates. 

Other officers attending were C. B. 
Lyle, Phoenix, executive vice-president; 
Lynn A. Horton, Oklahoma City, execu- 
tive secretary-treasurer; Julian Calhoun, 
Spartanburg, S. C., vice-president in 
charge of casualty; C. E. DeWitt, Dal- 
las, vice-president in charge of miscella- 
neous. Glen E. Baker, Fort Wayne, 
Ind., member of the executive commit- 
tee, also attended. 


To Issue Non-Assessable Policies 


Abington Mutual Fire of Abington, 
Mass., will issue non-assessable policies 
beginning Jan. 1. Heretofore the com- 
pany’s contracts contained an assess- 
ment liability of one additional annual 
premium. 
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N ortheastern to 


Remain Reinsurer 


HARTFORD — Northeastern will 
continue operations solely as a reinsur- 
ance organization, according to a state- 
ment made public by W. J. Langler, 
newly-elected executive vice-president, 
on behalf of Roger W. Babson, now 
the largest stockholder of Northeast- 
ern. 

The statement was apparently evoked 
by the various reports which have cir- 
culated here in recent months indicat- 
ing that the company might be planning 
to withdraw from the reinsurance field. 

Mr. Babson was in Hartford last 
week, in conference with Mr. Langler 
regarding operation of the company, 
and authorized the executive vice-presi- 
dent to make the following announce- 
ment: 

“To my knowledge the Northeastern 
Insurance Company of Hartford has no 
plans whatsoever for (1) merger, (2) 
sale, (3) liquidation or (4) direct writ- 
ing. 

Fhe statement stated that Mr. Bab- 
son’s only aim is “to build a stronger 
company and to concentrate on giving 
our ceding companies the best possible 
service both by protecting them and 











NEW PROSPECTS— 
NEW INCOME 


Record-breaking fur sales create a 
record-breaking list of new prospects 
for Fur Floater insurance! Our new 
pamphlet is available at your request 
to bring you record-breaking results! 





Insurance Gompaup Utd 
30 John Street, New York 








helping them to make greater profits.” 

“We shall especially endeavor,” it said, 
“to cooperate with the leading fire in- 
surance companies of Hartford and 
make them all proud of the Northeast- 


While Mr. Babson now has direct or 
indirect ownership of 125,000 shares of 
the company’s stock, an associate of 
his, Leonard M. Spangenberg, said last 
week that the Wellesley Hills econo- 
mist is continuing to accumulate stock. 





J. L. Ashton, vice-president of the Fish 
& Schulkamp Agency, Madison, Wis., dis- 


Buyers Group for 
Moratorium Legislation 


NEW YORK—Risk Research Insti- 
tute has asked the immediate adoption 
of federal legislation for a limited period 
only, which will restore insurance to the 
position it was “generally considered to 
occupy before the Supreme Court de- 
cision was handed down.” 





cussed “The Educational Program of the 
Insurance Women” at a dinner meeting 
of the Insurance Women of Madison, 


The buyers further recommended that 
“at the same time, a commission, or 
other suitable body, be created, specifi- 
cally charged with the task of studying 
the problems of the regulation of insur- 
ance and the preparation of suitable per- 
manent legislation.” 

The institute’s opinion on the need for 
legislation is being sent to each member 
of Congress, each governor and insur- 
ance commissioner and other interested 
officials. 

“Planned Salesmanship,” by Cousins, 


the book for accident and health men. 
$3.00 from National Underwriter. 











“GREAT WN 


Member Companies—Providing 
practically every form of insurance except life 


Great American 


Great American Indemnity 


American Alliance 
American National 
County Fire 


Detroit Fire & Marine 
Massachusetts Fire & Marine 


North Carolina Home 
Rochester American 


INSURE YOUR COUNTRY’S 


oy 


neering feat possible. 


Today, 


“Driving the Golden Spike” 
by 


by rail, 


TRIUMPH 
OF UNITY 


The spanning of the American continent by rail in 
1869 was a triumph of united action. 
not one company, but many made this great engi- 


_An advertisement similar to this appears in NEWS WEEK, October 30 t 


EINDCAVN GROUT. 
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adapted from the painting 
C. Wyeth, commemorating the uniting of the continent, 


in 1869. (Courtesy af Ginn and Company) 


Not one man, 


the Great American Group of Insurance 


Companies follows the same principle of united 


action in spanning the insurance field. 


Providing 


practically every form of insurance except life, the 
member companies contribute their specialized ex- 
periences in the preparation of a unified program 
of protection, soundly and economically geared to 
the policyholder’s needs. 


You can secure the benefits of Great American pro- 


tection through one of our 16,000 conveniently 
located agents—or your own broker. 


SAFETY—-BUY WAR 


BONDS AND STAMPS 
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in interpreting the commerce clause cf 
the Constitution, has held many times 
that no state can insist that an indi- 
vidual or other person obtain a license as 
a condition precedent to the transaction 
of interstate business. Dahnke-Walker 


Co. v. Bondurant, 257 U.S. 282 (1921); 
Crutcher v. Kentucky, 141 U.S. 47, 57 


(1891); Western Union Telegraph Co. v. 
Kansas, 216, U.S. 1, 27 (1910); Sioux Rem- 
edy Co. v. Cope, 235 U.S. 197 (1914); 
Adams Express Co. v. New York, 232 U.S. 
14 (1914); Bingeman v. Golden Eagle 
Western Lines, Inc., 297 U.S. 626 (1936). 

Prior to the decision in the Southeast- 
ern Underwriters Association case and 


when insurance was held not to be com- 
merce, the cases cited immediately above 
were inapplicable to the. insurance busi- 
ness. If the rationale of these decisions 
is applied to the insurance business, 
effective regulation of that business by 
the states will be markedly impaired. 


Declaration of Policy 


It is to be hoped at least, that a dec- 
laration of Congressional policy and will, 
combined with the fact that the licensing 


system has been in use in the field of 
insurance regulation since its inception 
several decades ago, will result in a 


determination by the United States Su- 























MANCHESTER, N.H, 
ORGANIZED 1869 






lege’s largest recitation building was built 
to class rooms and dormitories. 





Photo by Ewing Gallowsy 






DARTMOUTH COLLEGE was founded 
under a charter from George III in 1769 
and named for the Earl of Dartmouth who 
contributed to its establishment. The Col- 
lege was preceded by a school for Indians 
started at Lebanon, Connecticut in 1754 by 
the Reverend Eleazar Wheelock—President 
of Dartmouth 1769-1779. Shortly afterward 
it was transferred to Hanover, New Hamp- 
shire where today it includes Colleges of 
Medicine, Engineering, and Business Ad- 
ministration, as well as the original classical 
school. 


The famous Dartmouth College Case as 
to the validity of a contract furnished the 
leading authority for the development of 
corporate life in the United States, and is 
one of the most celebrated of all Supreme 
Court decisions. Dartmouth Hall, the Col- 
in 1784, and housed the chapel in addition 


It was destroyed by fire in 1904, and rebuilt in 1905 


along the lines of the original building with funds contributed by the Alumni. After fire 
damage to the interior in 1935, it was rebuilt with fire resistive construction. 


A large portion of the insurance on Dartmouth College is placed with the New Hampshire 
Fire and the personnel of the Company contains several prominent Dartmouth Alumni. 








preme Court, if the subject is ever re- 
viewed, that the rule followed in the 
cases cited in the next preceding para- 
graph will not be applied to the insur- 
ance business and that licensing is con- 
tinued. We do not believe that it is 
undue optimism to expect the Supreme 
Court to sustain state licensing under 
such a Congressional enactment, should 
such an enactment be challenged; indeed, 
such a holding may be foreshadowed by 
the following statement of the court in 
the Southeastern Underwriters Associa- 
tion case: 

“And the fact that particular phases of 
an interstate business or activity have 
long been regulated or taxed by states 
has been recognized as a strong reason 
why, in the continued absence of con- 
flicting Congressional action, the state 
regulatory and tax laws should be de- 
clared valid.” 

Section 3. 

It seems quite obvious that if the regu- 
lation of the insurance business is to 
continue in the several states, that any 
| possible application of the federal trade 
|} commission act to that business should 
be excluded; this, if for no other reason 
| than that the states can satisfactorily 
| perform the functions which the com- 
| mission might be called upon or elect to 
| exercise. As well pointed out in the 
| report of the sub-committee on federal 
| legislation to the executive committee of 
| the National Association of Insurance 
| Commissioners: 
| “The several states are empowered to 
| deal with improper practices. To permit 
the Federal Trade Commission to exer- 
cise the same power would mean either 
duplication or overlapping of the same 
functions. Furthermore, in view of the 
present trend to expand the area of what 
constitutes interstate commerce, the Fed- 
eral Trade Commission might well pre- 
empt this field to the exclusion of the 
states. The public interest requires that 
wherever possible the functions of gov- 
ernment be exercised by that unit of 
government closest to the people. In this 
instance it is manifest that the insurance 
departments of the various states are 
far closer to the problem and better able 
to serve than.a detached central bureau.” 





Robinson-Patman Act 


Likewise, the Robinson-Patman act 
makes no express reference to the busi- 
ness of insurance. It is apparent from 
an examination of the debate in Congress 
preceding the enactment of this act, that 
Congress did not intend it to apply to 
the insurance business, and it may well 
be that the language of the section is 
sufficient to indicate that intent. How- 
ever, in order to remove any doubt on 
this score, and because the act contains 
a provision prohibiting the payment of 
commissions to brokers, a standard prac- 
tice in the insurance business, it should 
not apply to that business. 

Section 4, subsection (a). 

The Department of Justice had never 
instituted proceedings against any insur- 
ance company under the anti-trust laws 
prior to the time it initiated criminal 
proceedings against the Southeastern Un- 
derwriters Association in the federal dis- 
trict court of Georgia in 1942. The 
insurance business had been conducted 
throughout the nation upon the belief 
that it was not subject to the anti-trust 
laws. This belief was promised by the 
industry and state insurance departments 
alike upon the decisions of the United 
States Supreme Court beginning with 
Paul v. Virginia 8 Wall 168, (1869). 


Picture Is Changed 


The decision of the Supreme Court in 
the Southeastern Underwriters Associa- 
tion case completely changed the picture. 
That decision, in making the anti-trust 
laws applicable to the insurance busi- 
ness, produced serious dislocations. It 
became immediately apparent that relief 
was essential within the shortest possible 
period of time. The Attorney General of 
the United States recognized that fact 
when he stated to the sub-committee of 
the committee on the judiciary of the 
Senate on June 23, 1944, that he would 
afford the insurance industry a breath- 
ing spell, so to speak, in order to effect 
an adjustment of the situation. This 
attitude of the Attorney General, though 
helpful, actually affords no relief of the 
character necessary. While this indi- 
cates an inclination on the part of the 
Attorney General to postpone criminal 
proceedings, in the light of the problems 
involved, he has no control whatever 
with reference to civil actions authorized 
by the anti-trust laws. It is, therefore, 
necessary that temporary relief be af- 
forded and such relief is intended by this 
subsection, which suspends for a limited 
period of time the application of the 
Sherman and Clayton acts to the business 
of insurance. 

It will be noted that this suspension 
extends to July 1, 1948. This date has 
not been arbitrarily selected. It contem- 
plates the prevention of hasty and ill- 
advised legislative action by the states. 
It is, perhaps, well to point out at this 
juncture that this subsection does not 
render inoperative in entirety the provi- 
sions of the Sherman act. This will be 
discussed further with relation to Sub- 
section (c) of this Section. 

Subsection (b). 

The Southeastern Underwriters Asso- 
ciation decision holds in substance that 
insurance is commerce, and therefore, 
subject to the anti-trust laws. Under 
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those laws it has been squarely held that 
price fixing agreements are illegal per se. 
United State against Socony-Vacuum Oj] 
Co., 310 U. S. 150 (1940). In a number 
of states insurance rates in the fire, cas- 
ualty and surety fields, although fixed 
by agreements between insurance com- 
panies, are subject to approval or dis- 
approval by state insurance supervisors, 
In short, the use of the prices fixed by 
these combinations is subject to legal 
restraint. 


Based on Parker vs. Brown 

This subsection, which would take ef- 
fect July 1, 1948 is intended, among other 
things, to remove any doubt as to the 
validity of state regulation of insurance 
rates, and is based in a general way, 
upon the decision of the United States 
Supreme Court in the case of Parker y, 
Brown supra. 

This subsection likewise is intended to 
put without the scope of the Sherman 
act certain cooperative efforts among and 
between insurers which are regarded as 
in the public interest. For instance, co- 
operative service, adjustment and inspec- 
tion agreements reduce costs. Likewise, 
the collection of statistical data is essen- 
tial for rate-making purposes, and prob- 
ably is legal under the line of cases 
holding that trade associations may com- 
bine for the purpose of collecting such 
data. Maple Flooring Association v. 
United States, 268 U.S. 563 (1925). This 
also applies to so-called advisory rates, 
which are based upon cooperative efforts 
in the collection of statistics, but which 
are not mandatory as to use. That situ- 
ation would apply not to rate regulated 
states, but to those in which so-called 
open competition prevails. 

Briefly, this subsection recognizes that 
if insurers are to be permitted to com- 
bine not only for rate making purposes, 
but to enforce as well by agreement the 
use of the rates so made, their activity 
shall be subject to legal review by state 
authority. It also gives consideration to 
the principles of states’ rights by giving 
cognizance to the prerogative of any 
state to choose between rate regulation 
and so-called open competition. How- 
ever, in the latter event the competition 
must in fact be open. No twilight zone 
is permitted, and where any group of in- 
surers seek to act in concert to enforce 
so-called advisory rates, the anti-trust 
laws will not be inapplicable. 


Period of Suspension 


As previously mentioned, this subsec- 
tion would take effect July 1, 1948. It is 
quite within the realm of possibility that 
other legitimate practices in the busi- 
ness, which are not specified should have 
express recognition. The period of sus- 
pension provided for in subsection (a) of 
this section allows time within which to 
implement this Subsection in this regard 
if deemed necessary. 

Subsection (c). 

This subsection, which has had pre- 
vious reference, is to take effect imme- 
diately, and perhaps needs no detailed 
comment. It does not preclude the ap- 
plication of the Sherman act to acts of 
boycott, coercion and intimidation. In 
this regard it is to be noted that this 
subsection qualifies the suspension of the 


Sherman act included in subsection (2). 
Section 5. 
Labor has toiled for its legislative 


gains and it is essential that no federal 
act should be passed which would con- 
stitute either by incident or otherwise 
a backward step in that direction. Con- 
sequently this section has been included 
in the proposed legislation in order to 
assure labor that the proposals, if en- 
acted into law, will not abrogate, weaken 
or qualify the application of either the 
national labor relations act or the fair 
labor standards act to the insurance 
business. 

Section 6. 

This section defines the term “state” 
as used in the Proposed Act. It includes 
in addition to the several States, Alaska, 
Hawaii, Puerto Rico and the District of 
Columbia. 

Section 7. 

This section is a separability clause. 
It is designed to assure that if any por- 
tion of the proposed legislation is held to 
be unconstitutional or is rejected by the 
courts as invalid for any reason, the val- 
idity of the remainder of the legislation 
shall not be adversely affected by such 
holding. , 


Conclusion 

It will be noted that in the draft of 
the proposed text of legislation no pro- 
vision has been made with reference to 
stock acquisition and interlocking direc- 
torates (15 U.S.C.A., 18, 19.) This is not 
because these matters have been over- 
looked. Many state insurance laws 
already provide detailed regulations with 
reference to the ownership of stock by 
insurance companies, including the stock 
of other insurance companies. Further- 
more, it is not uncommon for insurance 
companies to combine in so-called “fleet” 
operations. Conceivably the acquisition 
of an insurance company by another in- 
surance company might diminish com- 
petition. 


Overall Result Beneficial 


_ It must also be borne in mind that 
insurers may become weakened finan- 
cially making it desirable, at least, for 
a stronger insurer to acquire the stock 
of the troubled company. The effect of 
this might in some cases diminish com- 
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petition, but the overall result should be 
peneficial. ‘ 
Furthermore, many states require in- 
surers to confine their operations to spe- 
cific kinds or types of insurance. These 
statutory restrictions have been the 
major incentive for the formation of 
“fleets.” It would be unfortunate if the 
immediate application of federal laws 
would make some or all “fleet” opera- 
tions illegal. The commissioners recog- 
nize that in this phase of the matter, as 
in others, a breathing spell must be 
provided, but the subject requires further 
study and for that reason the commis- 
sioners are not in a position at this time 
to furnish drafts of remedial legislation 
designed to meet this particular situa- 


tion. _ 
Lastly, preparation of the proposed 
text of legislation, which was unani- 


mously adopted by the executive com- 
mittee of the National Association of 
Insurance Commissioners, as proposed by 
the sub-committee on federal legislation, 
involved serious and considerable study 
and consideration. The sub-committee 
held meetings and hearings at several 
points in the nation and examined and 


appraised a large volume of material. 
This required a review of many deci- 
sions, including those of the United 


States Supreme Court touching upon the 
constitutional aspects of the problem, 
pertinent legal and other articles and 
treatises, and briefs and memoranda sub- 
mitted on behalf of major segments of 
the business, individual insurers and 
other interested persons. 


Weineck’s Duties Enlarged 

Pearl has appointed Fred W. Wein- 
eck as executive special agent. He will, 
in addition to his duties as state agent 
for Wisconsin, assume field supervision 
of the general agency business in Iowa, 
Nebraska, Minnesota and the Dakotas. 
Pearl intends to establish closer and 
more frequent contact with its general 
agencies in these states. 

In Iowa and Nebraska Pearl, Mon- 
arch and Eureka-Security are repre- 
sented by General Agent Lou W. Clark 
of Omaha. In Minnesota, Pearl and 
Monarch are represented by General 
Agents Cullen and Crowther and Eu- 
reka-Security by General Agent J. T. 
Miller. In South Dakota all three com- 
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AVAILABLE 
Field man in Iowa. Several years experience 
as field man for fire — companies. Wide 
ac ry eo oc g + +h gh a 


e inati P cti as of 
Dec. 1, 1944. Address A-36, c/o The National 
Underwriter Co., 175 West Jackson Blvd., Chi- 
cago 4, Illinois. 























ASST. OFFICE MANAGER WANTED 

Versed in accountancy with some fire, casualty. 
or marine underwriting knowledge. to super- 
vise accounting and assist in office operation 
of important and growing Pittsburgh agency. 
State experience, education. age, religion. 
availability and salary expected. Applications 
treated in confidence. Address A-40, e Na- 
tional Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 











panies are represented by Erickson 
Brothers, at Sioux Falls. 

Mr. Weineck started with North- 
western National. In the former war 
he was in the army and after the armis- 
tice became assistant to W. B. Calhoun, 
well known Milwaukee local agent, who 
was then state agent for North Amer- 
ica. In 1924 Mr. Weineck became state 
agent for National Liberty, which posi- 
tion he held until that company was 
taken over by Home at which time he 
became associate state agent of Home. 
In 1936 he became Wisconsin state 
agent for the Pearl group. 

He is a former president of the Wis- 





consin Insurance Club and most loyal 
gander of the Blue Goose. His father, 
Wm. J. Weineck, was a local agent in 
Racine and his uncle F. L. Weineck has 
recently celebrated his twenty-fifth an- 
niversary as Wisconsin state agent of 
Sun. 


Maryland Agent Fined 


James B. Kirby, Kent County, Md., 
insurance agent and former postal aid 
to his wife, postmistress at Kennedy- 
ville, was fined $500 and costs in fed- 
eral court after he admitted tampering 
with and destroying mail addressed to 
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William B. Dukes, 
shore insurance man. Kennedy told the 
government agents that over a two- 
year period he had destroyed or mis- 
treated approximately 75 pieces of mail 
addressed to Mr. Dukes, his next-door 
neighbor. 


also an eastern 


L. N. Ewing, general agent of Tulsa, 
has been informed that his son, Pfc. Les- 
lie N. Ewing, Jr., was killed in action, 
Oct. 24, in Italy. He was 30 years old. 
He had been wounded in Italy in July 
and had been awarded the Purple Heart. 
A brother, Frank M. Ewing, is captain 
for American Airlines at Ft. Worth. 











WANTA BUY A BOOK? 


... WITH HALF THE PAGES MISSING? 


That wouldn't make much sense. You'd soon 
find out that your purchase wasn't complete, 


and you'd return it. 


In insurance this very thing is done every day. 
Agents sell, and clients pay for, insurance 
that's incomplete: fire insurance without 


Extended Coverage. 


Certainly there are reasons why this practice 
persists. But the insured doesn't care about 


the reasons when he has a 
covered. 


In the book business nobody could get away 
with selling half a book, because the omission 
would be immediately obvious. In insurance 


the omission frequently isn't known until 
there's a loss—and then it's too late. 


Of course you can't MAKE people buy com- 
plete insurance. But to protect your agency's 
goodwill, and to prevent clients’ anger being 
visited on YOUR head when an uninsured 


loss comes, you can make sure all your clients 


loss that ‘isn't 


know about Extended Coverage. To help its 
agents do this, the Security 
companies are offering a com- 
plete campaign on Extended 
Coverage: a poster, a blotter, 
a newspaper advertisement, a folder, and a 
suggested letter. 





Security Insurance Companies 


Security Insurance Company of New Haven 


x 





arti ‘=~ 8 


East & West Insurance Company 


of New Haven 


New Haven Underwriters 
Connecticut Indemnity Company 
1841--SECURITY--The Nation’s Watchword--1944 
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NEWS OF FIELD MEN 


Royal-Liverpool group; Sim R. Wherry, 





Ragan Heads So. California 


Home; E. W. Dunn, Deans & Homer; 
Fire Underwriters G. H. Heissner, Jr. Aetna Fire. 
. eed Marshall W. Paxton, Edward Brown & 
; “e ig ag or bpm cgi Sons, retiring president, automatically 
a <cdiene: Cumtaenls tire Uadenuse- becomes chairman of the executive com- 
ers Association. Other officers are: Vice- ees SK _— & Rey 
president, Russell S. Robertson, Seeley incent oe €erans, Corroon erin 
& Co.; secretary-treasurer, Alton P, Olds, chairman of the California Associa- 
Stich, Springfield F. & M; executive tion of Insurance Agents contact com- 
committeemen, Joseph E. Joseph, Cali- mittee, reported favorably on the coop- 


fornia-Commercial Union group; Robert eration between the association and the 
J. Newell, Great American; Fred Krue- local organizations. 
ger, Crum & Forster; Walter Alair, Mr. Robertson / 
Northern Assurance; Richard F. Owen, public relations committee, 


RHODE ISLAND 
A Small State with 


an Impressive Background 


as chairman of the 
reported on 













































hres Narragansetts were slow to fight, although they sheltered 
many other Indians who under King Philip of the Wampa- 
noags engaged the white men in bloody fighting. This condition 
caused the “United Colonies of New England” to declare war 
on them November 2nd, 1675. 

1000 troops were formed in Massachusetts and Connecticut— 
there were no Rhode Islanders among them—with Governor 
Winslow of Plymouth Colony in command. At Wickford Point, 
Captain Prentice and scouts surprised an Indian camp, forcing 
them to reveal the location of their buried corn and their fort. 
The entire forces then set out, and after extreme hardships in 
freezing weather, were led by a captured Indian to the hidden 
fort, on an island in a big swamp. Fortunately for the white 
men the swamp waters were frozen giving a solid footing. Inside 
crudely built barricades were several hundred wigwams, a block- 
house and between three and four thousand Indians. One of 
the most horrible massacres in American history followed; many 
of the surprised braves were shot, and the women and children 
driven back repeatedly into the burning wigwams. 

Canonchet, chief sachem, was one of the few to escape, and 
enlisted enough help from other tribes to continue the hostilities 
into the next year. He was finally captured near Pawtucket, and 
taken to Stonington, Connecticut where he was shot to death. 
To the last, Canonchet had tried to remain friendly with Roger 
Williams and because of this friendship spared the lives of 
Providence people when burning their town. His death marked 
the real end of the Narragansetts. 


The lands roamed by the Narragansetts make a very 
different picture today, but the scenes are still atirac- 
tive; the first office of the Rhode Island Insurance 
Company did not look like the present Liome Office, 
but the Company aims are the san:c—to continue 
“Progressive in Outlook, Conscrvative in Management”. 








| RHODE ISLAND INSURANCE COMPANY 


PROVIDENCE +- RHODE ISLAND 
Progressive in Outlook—Conservative in Management 
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talks made by members before other 
groups. 


150 Attend Illinois Blue 
Goose Dinner at Rockford 


About 150 attended the dinner of the 
Illinois pond of the Blue Goose which 
was held at Rockford last week preced- 
ing the annual convention of the IIli- 
nois Association of Insurance Agents. 
E. M. Eichenberger of Royal, Joliet, 
m.l.g. presided, and J. Lewis Cassell, 
London Assurance, was master of cere- 
monies. Don C. Campbell, America 
Fore, past m.l.g., urged those attending 
to write a chain letter to members in 
service. Long sheets of paper carrying 
the pond’s insignia were provided so that 
the job could be done during the meal. 

Prizes were presented to the winners 
in the pond’s championship golf tourna- 
ment which was played some weeks ago. 
Mr. Cassell and O. H. Sturgeon of 
Pearl, Springfield, tied for first place and 
were awarded duplicate prizes, which 
were fine brief: cases, and Howard S. 
Hendricks of Home, Chicago, and M. B. 
Olson, Northwestern National, Spring- 
field, tied for second place and were 
awarded duplicate prizes of key cases. 

Mr. Cassell and Arthur Miller of 
—" Fore, Chicago, arranged the af- 
air. 








A. H. Clarke to Springfield 
Group as Special Agent 


Arthur H. Clarke, secretary of the 
Massachusetts Association of Insurance 
Agents, has joined the Springfield F. & 
M. group as special agent to assist 
Agency Superintendent Harry J. Lan- 
den, 40 Broad street, Boston, in the su- 
pervision of agents in eastern Massa- 
chusetts and Rhode Island. 

Mr. Clarke was born in 1909 in New- 
ton, Mass. He attended the public 
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schools there, later graduating from the 
Insurance Institute of America, fire in- 
surance classes, with honor marks. He 
was with the Boston general agency of 
Hinckley & Woods for 14 years, mostly 
as a fire underwriter. 

He became secretary of the Massachu- 
setts Association of Insurance Agents in 
1940 and still holds that office. In 1941 
Mr. Clarke organized the insurance 
course at State College, after which he 
developed the agents’ discussion course 
in Massachusetts, with annual enroll- 
ment of 700, and he has acted as leader 
in many of these courses. 

In 1943 Mr. Clarke was elected secre- 
tary-treasurer of the Advisory Board of 
the New England Associations of Insur- 
ance Agents, an office he still holds, 
He was also elected secretary of the 
Eastern Territorial Conference at the 
National association meeting in Milwau- 
kee this year. Mr. Clarke has done con- 
siderable speaking before local board 
groups and other state association meet- 
ings. . 


Voices Dismay at Extent of 
Recent Rate Reductions 


Robert A. Hennie of Columbus, spe- 
cial agent for America Fore, in address- 
ing the meeting of the Stock Fire In- 
surance Speakers Association of Ohio 
Monday, voiced dismay at the extent of 
the fire insurance rate reductions that 
have been accomplished in several states 
in recent months and predicted that 
these developments portend lean under- 
writing earnings for some time to come. 
The total estimated reductions in seven 
states, he said, amount to about $21 
million. These reductions are coming at 
a time when losses, are on the upswing 
and he pointed out that the stock fire 
companies operating in New York hada 
2% underwriting loss last year. 

Mr. Hennie said he is inclined to 
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Automobile Insurance 


This is the business building topic of the 
hour, which was prominently discussed at 
the recent Annual Meeting of the N. A. 1. A. 


held in Milwaukee. 


Now, before cars begin rolling off assembly 
lines, is the time to sell your customers on 
the idea of financing new automobile pur- 


chases through local banks. 
will not only retain automobile insurance 


Such action 


for you, but also result in many collateral 


benefits. 


Profit by prompt action, and place your Au- 
tomobile Insurance with Springfield Group 


Companies. 








THE SPRINGFIELD 





W. B. CRUTTENDEN, President 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE comran’ 
NEW ENGLAND FIRE INSURANCE COMPANY 
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doubt that the recent rate changes have 
been based entirely on factual data be- 
cause they have consisted entirely of de- 
creases. In the normal course, he de- 
clared, there would be increases in rates 
in certain directions along with decreases 
in others. 

It is unlikely, Mr. Hennie declared, 
that the fire companies would have so 
extensively broadened the dwelling form 
at no extra cost had they known that 
they were facing severe rate reductions 
in the class. 

The speaker stated that every effort 
should be made to prevent fire insurance 





rate making from becoming political 
football. 
Stebbins New President 


of Mountain Field Club 


DENVER—At the annual meeting of 
the Mountain Field Club these officers 
were elected: President, Raymond H. 
Stebbins, Cobb & Stebbins general 
agency; vice-president, W. E. Minner, 
Jr., Aetna Fire; secretary-treasurer, R. 
B. Daniels, Royal-Liverpool. 


Governing Committee 


On the governing committee are: H. 
G. Peterson, Phoenix of Hartford, retir- 
ing president of the club; Carl G. Rich- 
ter, general agent, and E. L. Maltby, 
Automobile. 

A number of old timers’ certificates 
were presented to those who have been 
members of the club for 20 years. 
Twenty members are now in the army. 





Anderson Goes with Automobile 


S. H. Anderson, who has been with 
America Fore, has gone with Automo- 
bile and Standard in Chicago. He is 
working as a fire protection engineer in 
Michigan, Iowa, Illinois, Wisconsin and 
Minnesota out of Chicago, under George 
J. Olson, western department manager. 
Mr. Anderson will fill part of the gap 
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} INSURANCE ENGINEER WANTED 


, With fire inspection and rating experience to 
develop into general service and underwriting 

’ in an important and growing Pittsburgh oe 
serving many industries engaged in tec. 
fields. State experience, education, age, 
gion, availability and salary expected. 
cations t in Address A-4l, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 


~~ 
Appli- 











. Royal - Liverpool, 


HeNATIONAL UNDERWRITER 


created by the recent transfer of W. G. 
Wheelan and B. H. Peterson to the In- 
diana field. Mr. Anderson was for two 
years with America Fore in the midwest 
territory, four years with Western Ac- 
tuarial Bureau, ‘and eight years with the 
Missouri Inspection Bureau at St. Louis. 


Alabama Field Men Elect 


The Alabama Fieldmen’s Association 





has elected C. H. Avery, New York 
Underwriters, president; Homer A. 
Howell, American, vice - president; 


W. W. Branch, Great American, secre- 
tary -treasurer, and John W. Pearce, 
chairman executive 


committee. Other members of the 
executive committee are Sam Daniell 
E. F. Edwards, D. G. Hancock, L. E. 
Stark and Bockover Toy. 


’ 





Discuss Hartford Circus Fire 


The Connecticut Field Club at its 
opening meeting of the season discussed 
the recent circus fire. John Ashmead of 
Phoenix talked on the hazards common 
to all tent shows. He made a prolonged 
study of the contributing causes of the 
conflagration, and some time ago sub- 
mitted to municipal officials a list of rec- 
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Before the field club, Mr. Ashmead 
gave a demonstration of the combusti- 
bility of untreated and of treated can- 
vas. Moving pictures of the fire made 
by Robert E. Arratta were shown. 


Social Security Talk in K. C. 


At the November luncheon meeting 
of the Heart of America Blue Goose in 
Kansas City, with 55 in attendance, 
H. P. McTernan, Social Security Board 
local manager, talked on social security 
matters, followed by a question and an- 
swer forum. 





ommendations designed to prevent the 
repetition of such an occurrence. 
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A letter was read from Cpl. G. O. 
Hyde, formerly with the Missouri In- 


Where will 
they live now ? 


Other than the danger of death or in- 
jury to occupants, fire damage is waste 
that the nation cannot afford today. 


War Production Board Order L-41 puts 
severe restrictions on rebuilding. Most 
materials are not available. Workmen 
who ‘know how’ are mighty scarce. 


Therefore, it is important that insur- 
ance agents, who know so much about 
fire prevention, give every possible as- 
sistance to owners of dwelling property 
... Whether it be a single residence, 
duplex homes, or large apartment 
houses. It is important that you safe- 
guard these and all properties for the 
permanent benefit of your community. 


How should you go about it? Work 
with the local fire department. Your 
fellow agents will join you in a real 
program of fire prevention education. 
You can get plenty of help from the 
National Board of Fire Underwriters 
and the National Fire Protection Asso- 
ciation. And our fieldmen will be glad 
to assist you in making a plan. 


This job of fire prevention is mighty 
important war work too. 
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EVERY DAY~ MAKE FIRE PREVENTION YOUR PERSONAL WAR WORK 











FOR 79 long years the Reliable 
Fire Insurance Company has 


been living up to its famous 
name — serving its customers 
faithfully and well — paying all 
just claims promptly and cheer- 
fully — providing, always, se- 
cure protection against costly 
losses. Thus has Reliable's confi- 
dence-inspiring reputation been 
established on the solid bed- 
rock of honesty and square deal- 
ing. Reliable agents tell us that 
this frequently is the decisive 
factor in closing sales. 


For 79 Years 
a Name to Rely On/ 


Write today for complete interesting details, 
including Reliable's home office cooperative 
plan for local agents. Address: E. J. Weiss, 
President John W. Kramer, Secretary; C. R. 
Dobbins, Assistant Secretary. 
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RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


An Independent Ohio Company 








spection Bureau in Kansas City, now in 
France. ; 

It was announced that a dinner in 
honor of Clarence Bean, Jr., America 
Fore, who is celebrating 25 years with 
his company, is being planned by his 
company in Chicago. 





Kansas City F. & M. Field Parley 


Kansas City Fire & Marine held a 
two-day meeting of field men and home 
office executives in Kansas City. 

Morton T. Jones, president, opened 
the meeting and then turned it over to 
L. Earle Wilkins, executive vice-presi- 
dent, who conducted open forum ses- 
sions, with questions and answers and 
open discussions of the various problems 
presented. 


Ill. Field Group Plans Midyear 


The mid-year meeting of the Illinois 
Fire Underwriters Association has been 
tentatively set for Jan. 25 at the Pere 
Marquette hotel, Peoria, according to 
President John J. Rusco, state agent of 
Aetna Fire at Springfield. Speakers now 
are being lined up for the occasion. 





Clyde Smith, Kentucky state fire mar- 
shal, has been appointed Kentucky di- 
rector of SWIS and will work with the 
state evaluation committee. 

At the meeting Monday of the Ohio 
Stock Fire Insurance Speakers Associa- 
tion in Columbus, Mansell Davis, Aetna 
Fire, spoke on “Tolerance” and R. A. 
Hennie, America Fore, on “The effects 
of the recent reductions in fire insurance 
rates.” 

A. S. Snow, state agent of Camden 
Fire, has been confined to his home in 
Columbus, O., for 10 days with an in- 
fected foot. 

Percy V. Long, attorney for many 
years for the National Board, addressed 
the San Francisco Blue Goose on “The 
Bill of Rights.” 

Art Burgess, former war correspond- 
ent in the South Pacific and now pub- 
lic relations director for Northwest 
Airlines, will speak at the Nov. 27 din- 
ner of the Seattle Blue Goose. 





Keep in touch with your bread and 
butter accounts with The Insurance Buy- 
ers’ Digest. Write National Underwriter, 
175 W. Jackson Blvd., Chicago 4, for 
samples. 
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RESKE NAMED MANAGER 


Elmer F. Reske has been appointed 
manager of the Cook County Inspection 
Bureau, succeeding 
the late Robert A. 
Parker. He has 
served as assistant 
manager since 
October, 1943, and 
previously was 
about 1% _ years 
chief engineer for 
the bureau. 

D. P. Skaer, who 
has long been with 
the bureau, will 
continue as assist- 
ant manager. 

Mr. Reske at- 
tended the Univer- 
sity of Chicago, graduated from Armour 
Institute in 1920 in the fire protection 
engineering department, and did post- 
graduate work at Northwestern Univer- 
sity. He was with the Tennessee In- 
spection Bureau during summer vaca- 
tions while attending Armour. On 
graduation he went with the Chicago 
Board and served in the rating depart- 
ment five years. Later he transferred 
tothe engineering department and was 
appointed acting chief engineer in June, 
1938. He has done considerable lectur- 
ing in the Insurance Institute of Amer- 
ica courses, and is a member of the 
fire prevention committee in the Chi- 
cago Association of Commerce. 





E. F. Reske 





DOPHEIDE & CO. MOVES 

The Walter L. Dopheide & Co. 
agency of Chicago Wednesday moved 
from <A-1918 Insurance Exchange to 
A-930 in more elaborate quarters. Mr. 
Dopheide has been in the building since 
1917 and opened his agency in June, 
1943, after having been associated with 
the Henry S. Slipner & Co. agency for 
a number of years. 





$60,000 WAUKEGAN LOSS 


Fire caused an insurance loss of ap- 
proximately $60,000 when it swept the 
three story brick Blumenthal building at 
202 South Genesee street, Waukegan, 
this week. There was $35,000 insurance 
on the building, $15,000 on the Western 
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Tire & Auto Supply store, and $5,500 
on the Sample Furniture store. The 
latter has the same ownership as the 
puilding. The loss is estimated prac- 
tically total. Considerable furniture 
stored on the top floor by 50 families 
was destroyed, and there will be some 
losses under the 10% feature of the 
dwelling and contents form. 





CRITCHELL WITH ROCKWOOD CO. 


R. S. Critchell has been appointed by 
the Rockwood Company agency of Chi- 
cago as_ assistant 
manager of the fire 
and marine depart- 
ment, effective Dec. 
1. He has had a 
fine company ex- 
perience, previously 
having been asso- 
ciated with North 
America and 
American of New- 
ark in the marine 
department and he 
also has had a suc- 
cessful production 
record. Mr. Critch- 
ell is a graduate of 
Dartmouth, 1933, and served in various 
departments of the Critchell, Miller 
Agency of Chicago. Then for several 
years he had his own brokerage office 
there before going with North America. 

The Rockwood Company fire and ma- 
rine department premium volume has 
doubled in the last five years. The 
agency will celebrate its 50th anniver- 
sary in 1946 and Mr. Critchell’s ap- 
pointment is in line with the expansion 
program that is under way. President 
W. C. Butler stated the agency in 1943 
had its largest business volume in its 
history and a further gain has been 
recorded this year. 





R. S. Critchell 





William Raymond, who was an agent 
for Travelers at Oak Park, IIL. prior 
to entering military service 3% years 
ago, has now been released from the 
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army and has joined International Cel- 
lucotton Products Co., Chicago, to at- 
tend to insurance matters. Mr. Ray- 
mond had been with the army in Italy. 
His father, Arthur M. Raymond, was 
until his retirement Chicago manager of 
Travelers Fire. 


___NEW YORK 


AGENCY CONSULTATION 


Some of the companies have been 
moved by recent occurrences at state 
local agency conventions when criti- 
cism was made of the companies be- 
cause they did not call in the producers 
for consultation when rules, rates and 
forms are changed. This has been a 
point of protest on part of agents for 
some time. One of the executives in 
commenting on the question said that if 
it were possible to get a committee from 
the National Association of Insurance 
Agents, for example, that would bind 
the organization and its members a con- 
ference would be effective. As a matter 
of fact, he said, the companies might 
agree on a plan and guarantee to stay 
by it and yet the agency committee 
could not speak for its organization. 
Members of the committee could only 
express their own views. 











This executive declared that some 
agents in conferences of this kind 
viewed the question at issue largely 


from the standpoint of their own busi- 
ness and how any change would affect 
them. He said that they failed to take 
a broad and comprehensive survey of 
the field. They are too much tied to 
their own particular business. 

He did, however, say that he felt that 
the agents could be brought into confer- 
ence more than they are, not to speak 
for their organization but for them- 
selves. He observed that the agents are 
close to the buyers of insurance. They 
are better acquainted with the thought 
of the assured than the executives. Ifa 
representative agency committee could 
be secured, a very correct expression 
could be gotten from the buyers’ stand- 
point. 





BLOCK HURRICANE 


Resolutions which would have caused 
the city’s Sept. 14 hurricane bill to pass 


BILL 


the million dollar mark were tabled by 
its Board of Estimate pending com- 
pletion of an accurate estimate by T. J. 
Patterson, budget director. The city al- 
ready has allocated $575,000 to repair 
damages to trees, streets, sidewalks, 
sewers and water courses. Opposition 
on the board to immediate passage of 
$534,000 in appropriations sought by 
borough presidents and the park de- 
partment was led by R. E. McGahen, 
deputy mayor. 





CELEBRATE 10TH ANNIVERSARY 


The Insurance Women of New York 
held a 10th anniversary dinner at which 
a skit entitled “The March of Time 
Through Memory Lane,” was presented. 





Commissioners’ Law 
Draft Finished 


(CONTINUED FROM PAGE 7) 


in the present Congressional session to 
do this with any hope of success. 

The St. Louis declaration of the com- 
missioners recommended four basic 
points of legislation: an affirmative 
declaration by Congress that regulation 
of insurance should be left in the states; 
amendment of the Federal Trade Com- 
mission act to exclude insurance specifi- 
cally; similar exclusion of insurance 
from the Robinson-Patman act and 
amendment of the Sherman and Clayton 
acts to authorize reasonable cooperative 
acts of the insurance business necessary 
and incidental to the establishment of 
statistical rate bases, rates, coverages 
and related matters. The draft approved 
at Chicago follows these four points 
closely. 

There was no argument or difficulty 
on the second and third points, the draft 
disposing of both of them in one sen- 
tence with the simple statement that 
nothing in either act “shall apply to the 
business of insurance or to acts in the 
conduct of such business.” The explan- 
atory memorandum states that it is 
highly doubtful whether the Robinson- 
Patman act, even without amendment, 
would be construed to apply to insurance. 

There was more difficulty on the first 
point, mostly on how to arrive at the 





proper conclusion in clear and not too 
elongated language, and almost unlim- 
ited difficulty over the fourth. Draft 
after draft was submitted and discussed, 
varying in length from four to 13 specific 
items. At least three quarters of the 
committee's time was spent on this point. 


Anti-Trust Amendment 


As finally worked out, the anti-trust 
amendment has three parts: 

1. A moratorium on the Sherman and 
Clayton acts until July 1, 1948 (but not 
as to “boycott, coercion or intimida- 
tion’’). 

2. A statement that after the mora- 
torium period the anti-trust laws shall 
not apply to seven specific categories of 
concerted insurance action. 

3. An affirmative statement that “any 
act of boycott, coercion or intimida- 
tion” (at any time) shall still fall under 
the Sherman and Clayton acts. 

Even in intent, this draft is still not 
complete, as the committee felt it did not 
have enough data to work out a proposal 
for relief under the Clayton act prohibi- 
tions of acquisition of stock in other 
companies and interlocking directorates. 
Some drafts on these points were con- 
sidered, but the committee finally de- 
cided the wiser policy was to postpone 
this matter and try to work out during 
the requested moratorium. The memo- 
randum points out that insurance com- 
panies frequently acquire the stock of 
other carriers to rehabilitate a weaker 
company and to provide multiple line 
coverage in fleet operations, 

The draft also affirms that there is no 
intent to take insurance from under the 
National Labor Relations act or the 
Fair Labor Standards act—undoubtedly 
a move to forestall any opposition to the 
bill from orgarized labor. 


Practices Authorized 


Just how specific the anti-trust section 
should be was the most debated matter 
at the whole session. On one side, the 
committee at one time had a draft be- 
fore it with 13 practices specifically au- 
thorized; and on the other Commissioner 
J. M. McCormack of Tennessee and a 
number of participants urged a simple 
statement authorizing reasonable cooper- 
ative procedures, as long as they did not 
amount to coercion or boycott. After 
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being changed far more frequently than 
any other section, this part of the draft 
authorizes, after July 1, 1948; seven prac- 
tices, viz.: 

1. Agreements or cooperative actions 
regarding rates, form, underwriting rules 
and plans if approved by the state in 
question or if filed subject to disapproval 
by the state official under the state law. 

“9. Use of such rates, forms, rules or 
plans. 

3. Cooperative or joint 
justment, investigation, or 
agreements. 

4. Insurance, reinsurance or appor- 
tionment agreements among carriers. 

5. Cooperative or concerted actions 
on agents and brokers commissions. 

6. Collection and use of statistics and 
policy forms. 

7. Cooperative making of rules, rates 
or plans, if the insurers are not bound 
by the agreement to use them. 


ADVISORY BUREAU 


service, ad- 
inspection 








This last provision would authorize 
advisory rating bureaus in states not 
having rate laws or on lines not covered 
by the rate law of any state. Observers 
pointed out that such services had gen- 
erally been held legal under state anti- 
compact laws. There was extended de- 
bate over this point, some advocating 
authorization of agreements to follow 
these rules or rates, while others felt 
the best procedure was to omit all men- 
tion of them. The majority opinion was 
that it would be too much to expect au- 
thorization of binding rate agreements 
where there is no provision for state 
supervision of them. 

In this connection, the opinion of 
many that there will be a flood of rate 
laws in the legislatures in 1945 found 
unanimous support among all the com- 
missioners present. 

There was little opposition to the re- 
quest for a moratorium, all feeling that, 
if granted, it will go a long way toward 
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preventing hasty state action and a feel- 
ing of uncertainty in the business. Some 
commissioners suggested asking until 
1950, but Superintendent R. E. Dineen of 
New York took the position that no ad- 
ministration should be asked or expected 
to commit itself beyond its term of 
office. Scheufler of Missouri pointed out 
that each legislature will have met at 
least twice by then and hence that the 
time should be ample. 


Commissioners Present 


In addition to Johnson, Harrington, 
Scheufler, McCormack and Dineen, the 
following commissioners were present: 
Allyn, Connecticut; Carroll, Rhode Is- 
land; Thompson, Utah; Neel, Pennsyl- 


vania; Lockhart, Texas; ,Fraizer, Ne- 
braska; Graves, Arkansas; Larson, 
Florida, and Parkinson, Illinois. Mr. 


Parkinson acted as host and he and A. 
G. Smith, special Illinois deputy, did a 
yeoman job providing stenographic and 
other service for the meeting. 

All the major insurance , associations 
were represented, and a large number of 
interested observers attended one or 
more sessions. Among prominent insur- 
ance figures present were E. C. Stone, 
3oston, U. S. manager Employers Lia- 
bility; J. R. Berry, New York, general 
counsel and E. M. Griggs, Chicago, as- 
sistant general counsel National Board 
of Fire Underwriters; Ray Murphy, 
New York, counsel, and R. L. Davis, 
Chicago, western manager, Association 
ot Casualty & Surety Executives; 
A. V. Gruhn, Chicago, general man- 
ager, J. M. Eaton, assistant general 
manager, and Garfield Brown, counsel, 
American Mutual Alliance; George 
Avery White, president State Mutual 
Life, Worcester, Mass., representing the 
Life Insurance Association of America; 
R. L. Hogg, Chicago, counsel, and R. H. 
Kastner, associate counsel, American 
Life Convention; A. J. McAndless, Fort 
Wayne, president Lincoln National Life; 
Claris Adams, Columbus, president Ohio 
State Life; C. M. Smith, Chicago, vice- 
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president and counsel Lumbermen’s Mu- 
tual Casualty group; and C. L. Phillips, 
Baltimore, vice-president U. S. F. & G.; 
W. Ray Thomas, Pittsburgh, president 
National Association of Insurance 
Agents, was present Friday, but had to 
leave for Philadelphia for the conference 
of his organization with the National 
Board and Association of Casualty & 
Surety Executives on the same subject. 
Although the stock fire people are 
committed to the Bailey-Walter bill and 
hence cannot take an official position on 
the proposed legislation, Mr. Berry fol- 
lowed the sessions closely and at several 
points contributed to the discussion. The 
stock and mutual casualty men seemed 
in agreement on the general principles of 
the proposal, and many of the differ- 
ences which appeared from time to time 
seemed more matters of individual opin- 
ion than of division by class of com- 
panies. Messrs, Stone and Phillips took 
an active part, while, on the mutual side, 
Mr. Smith was buttressed by F. J. Mar- 
ryott, Boston, counsel Liberty Mutual, 
and J. D. Sullivan and C. F. Goodale, 
3oston, attorneys for American Mutual 
Liability, all of whom contributed drafts 
on several points. 
* The life people were very cooperative 
and, to all appearances, will sincerely 
support the measure, despite their un- 
willingness to be drawn into contro- 
versy. They feel that there is nothing 
in the anti-trust laws which impairs 
their -methods of doing business and it 
was often evident that they could not 
understand why the fire and casualty 
people regarded certain practices as most 
important. At the same time, they de- 
cidedly do not wish federal supervision. 


Not a Policy Meeting 


The Chicago meeting was for the spe- 
cific purpose of drafting legislation in 
accordance with the St. Louis declara- 
tion. It was not a policy-making meeting 
and hence there was no formal discus- 
sion of proposals such as the Bailey- 
Walter bill, amendment to the federal 
constitution, etc. In informal discus- 
sions, there was a strong current of 
feeling that the Bailey-Walter bill is not 
only an unwise proposal, but also that, 
even if it should pass and be sustained, 
it would not accomplish its purpose of 
preserving state supervision. ‘I'wo fears 
were freely expressed—that the Bailey- 
Walter bill might pass and be vetoed, 
the veto be sustained, and the whole in- 
surance program be set back almost irre- 
parably. The other fear was that many 
members of Congress who have been 
very outspoken in their support of state 
supervision would react against the 
whole business on learning that the 
Bailey-Walter bill does not guarantee 
this. It was also pointed out that the 
present Congress is a rebellious one, but 
the next may not be and might quickly 
repeal the Bailey-Walter bill should any 
complaints arise. 

On the other hand, most of the com- 
missioners, Republican and Democrat, 
felt that their proposals are entirely in 
line with the breathing spell promised by 
Mr. Biddle and believe there can be no 
consistent opposition to them from the 
administration. 

While all the commissioners present 
took an active part in the deliberations, 
Dineen of New York was the spearhead 
of the group. Much of the language in 
the draft and in the statements appears 
to be either his or Mr. Cullen’s. 


St. Louis Bowling Alley 
Loss Will Run $95,000 


The loss to insurers in the fire which 
destroyed the Carver bowling alleys at 
3924 Finney avenue, St. Louis, will run 
approximately $95,000. The fire is said 
to have started when the flue from the 
heating plant, which was located close 
to the floor joists, set the joists ablaze. 
Paramount Building Co. owned the 
building, on which there was approxi- 
mately $55,000 coverage; there was $15,- 
000 on the alleys, and $25,000 on other 
contents, including those of a tavern. 
The loss is estimated total. 
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Discuss Idea o 
Cover for Rising 
Water Damage 


Discussion has taken place in execu- 
tive circles of the idea of making ayail- 
able insurance to cover damage done by 
rising and wind-driven water for the 
benefit of seashore properties. The sug- 
gestion is advanced because of the criti- 
cism to which denial of liability for 
water damage in the recent eastern hur- 
ricane has subjected insurers. Governor 
Edge of New Jersey, it will be remem- 
bered, had some harsh words to say on 
this subject in addressing the New Jer- 
sey agents annual meeting just a few 
days after the storm and also the report 
has been passed around by word of 
mouth that the insurers are reneging on 
their seashore claims. It seems difficult 
to eradicate the notion that assured have 
somehow been treated shabbily even 
though the terms of the policy are 
clearly stated. It rankles insurance peo- 
ple to be placed under a cloud in public 
opinion when they are shouldering per- 
haps a $15 million loss in the storm and 
making every effort to make the adjust- 
ments fairly and promptly. 


Psychological Move 


Water damage insurance would not be 
offered in the hope of creating a desire 
for it, but rather of placing the compa- 
nies in the position of having the cover 
in stock. The assured could not then 
complain that loss was excluded under 
the only insurance that there was for 
him to buy. Those advocating the offer- 
ing of such insurance contend that the 
rate should be high, perhaps 8 or 10%. 
Even then, they say, it might be a poor 
gamble for the insurer, as the only pur- 
chases would be those with property 
right at the shore that would be involved 
in any rising water. It would not be a 
question of whether the loss would occur 
but when it would happen. 

The insurance problem is not unlike 
that involved in flood insurance, the only 
prospects being those along the river 
bottoms. 

In the eastern hurricane, especially 
along the Jersey coast, many properties 
were damaged exclusively by water. A 
row of seven houses, for instance, was 
floated a block inland and there was no 
evidence of wind damage to any of 
them. 





A & H SUPERVISOR 


Here is a man 39 years of age with 9 years experi- 
ence in the A & H field. Top-notch producer, spe- 
cial agent and ‘‘trouble shooter.’’ Excellent knowl- 
edge of underwriting, claims, branch managing and 
supervision. Good personality and ability. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
166 W. Jackson Bivd., Chicago 4, Ill. HAR. 9040 

















ACCOUNTING CLERKS 


Large Chicago insurance agency and brokerage 
office has opening in Accounting Dept. for a 
young man with some experience. An excel- 
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Schenestien Not 
Needed in 
Cleveland Loss 


The latest estimate is that property 
loss in Cleveland as a result of the ex- 
plosion and fire at the plant of the East 
Ohio Gas Co. will not exceed $2 mil- 
lion, including that of the gas company 
itself. 

Assumes All Liability 


The East Ohio Gas Company is as- 
suming all the liability. This company 
had no insurance of any kind except 
$23,000 on a portion of its plant that 
was regarded as non-fireproof. It will 
not be necessary for the insurance com- 
panies to engage in subrogation proce- 
dure. The insurance adjusters are tak- 
ing proofs of loss from insured and at 
the same time are making a statement 
as to the sound value of the property 
inasmuch as under insurance is fre- 
quently encountered. The papers are 
submitted to the gas company and the 
latter, after approving the amount, 
makes its check to the property owner, 
which may be for more than the amount 


Ge “ight I International P hato 


TRANSPORTATION 


of insurance carried if the property was 
under-insured. The adjuster then gets 
the necessary releases. 

One question that has to be decided 
by the insurance companies is whether 
to pay a return premium to policyhold- 
ers who have been burned out. 


It is understood that the gas com- 
pany is not accepting liability for use 


and occupancy losses whether insured 
or not and the possibility, therefore, 
exists that insurance companies paying 
such losses in the area may decide to 
try to recover from the gas company at 
law. 





Insurance Buyer to Tell Wants 

Eugene Dougherty of the Anheuser- 
Busch brewery will address a luncheon 
meeting of the Insurance Board of St. 
Louis Nov. 21, on “What the Insurance 
Buyer Expects of His Agent or 
Broker.” 

Frederick E. Jones, president of Buck- 
eye Union Casualty, now a lieutenant in 
the navy, has just returned home on 
leave after being on duty in the South 
Pacific. 

R. B. Bolinger, Bucklin, Kansas lo- 


cal agent, was elected to the legislature 


on the Republican ticket. 





INSURANCE —All Risks 


The CHARTER OAK Fire INSURANCE COMPANY 
Hartford, Conneéticut. 
ONE OF THE TRAVELERS COMPANIES 
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A GOOD 
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In this world of fast-changing conditions, 


policies which provided ample coverage 
when written may now be wholly inadequate 


in the event of loss. 


We suggest you give consideration to check- 
ing your clients’ policies and changing 


needs at this time. 


It’s a good time, too, to check the advanta- 
geous reasons why producers like to write 


business through us. 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 


Organized 1852 


—and— 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


HOME OFFICE: 
111 John Street, New York 8, N. Y. 


WESTERN DEPARTMENT: 


Insurance Exchange Bldg., Chicago 4, Ill. 
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Some of Chicago's most progressive and dependable 
a | agents and agencies are represented on this "Chicago" 
Page. They cordially invite you to use their services and 
1Ca O =—_aeee= facilities. They are deserving of your patronage. When 
you visit Chicago, pay us a visit. The tie that binds local 


Agents in other cities will find the offices 
represented on this page well equipped 
to handle their outside business. 


agents together is strong. Let us make it stronger. 
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Illinois Agents Observe 45th Year 


Auto Financing Via Banks Pofentialifies in 
Is Challenge to Agents 


Read and Sprouse 
Are Elected at 
Rockford Meeting 


Resolution Asks Partici- 
pation in Rate and 
Rule Changes 


NEW OFFICERS ELECTED 


President—Merle A. Read, Joliet. 

Executive vice-president—Russell L. 
Sprouse, Springfield. 

Secretary-treasurer—Lillian L. 
ring, Chicago. 

State national director—W. Herbert 
Stewart, Chicago. 

Board chairman—James J. Beattie, 
Rockford. 

Advisory committee chairman — N. 
McCullough Winters. Quincy. 


Her- 


By KENNETH FORCE 


ROCKFORD, ILL.—In attendance 
and interest the 45th annual convention 
of the Illinois Association of Insurance 
Agents here last week rivaled any pre- 
vious meeting the group has held. More 
than 300 registered, 
and the attendance 
at the banquet was 
in excess of 400. 

The chief resolu- 
tion adopted urged 
that an associa- 
tion committee be 
consulted before 
changes are made 
in rules and rates. 
The resolution 
pointed out that 
the agent has the 
responsibility of 
placing the  busi- 
ness and of justi- 
fying forms and rates to the public. 
Another resolution expressed apprecia- 
tion to Vernon L. Nichol, superintend- 
ent of schools, and to Fire Marshal John 
Craig for their cooperation in the work 
of getting a fire prevention text book 
in the schools. 


New Officers Are Capable 


Merle A. Read of Joliet, the new 
president of the association, began his 
insurance career in 1930 and for nine 
years was a broker with the Hicks- 
Mattson agency in Joliet. In 1939 with 
Betty Adler he opened the Read-Adler 





J. J. Beattie 





Lillian Herring 


R. L. Sprouse 


agency there. He has been regional 
vice-president for two years and execu- 
tive vice-president two years. He has 
served as president of the Joliet board. 
He has been a member of the associa- 
tion since the start of his career, and 
the Joliet board amended its by-laws 
so that he could join that group while 
a broker. 

Russell L. Sprouse, the new executive 
vice-president, has been a local agent 





ROCKFORD, ILL.—There are two 
basic methods of handling automobile 
finance business, Ray F. Wille, manager 
of the professional finance service of the 
First Wisconsin National Bank of Mil- 
waukee, said in discussing the subject 
at the annual meeting of the Illinois 
Association of Insurance Agents here. 

One method is that under which the 
bank extends credit to the customer 
through the dealer. This is the indirect 
method, he said, under which the bank 
purchases paper direct from the dealer. 
It has produced by far the greatest vol- 
ume of automobile financing. 


Agents Can Participate 


In the other method, he said, the 
bank singles out each deal on an indi- 
vidual basis. The banker essentially is 
extending credit to a direct customer, 


and each deal stands on its own as 
to credit and collateral value. This is 
the direct method, and is the one in 


which the insurance man may partici- 
pate. 

Mr. Wille said that he did not care 
to argue the pros and cons of the two 
methods. Roughly speaking, both meth- 
ods have to be good to obtain a hearing. 
No feeble or ineffectual plan can sur- 
vive in a country of go-getters, he de- 
clared. He pointed out that the com- 
mittee on consumer credit of the Amer- 


since 1931 at Springfield in the Schry- 
ver-Sprouse Co. agency. He was a 
field and claim man for four years prior 
to 1931 in Illinois and Indiana. Last 
year he served as regional vice-presi- 
dent, and he has been a member of the 
association since he entered the local 
agency business. He is currently presi- 
dent of the Springfield association. Mr. 





MERLE A. READ 


Sprouse bears a striking resemblance to 
Governor Thomas E. Dewey, and 
shortly before the election the Spring- 
field “Journal” published his picture be- 
side that of Dewey to show the simi- 
larity. 


Three New Vice-Presidents 


regional vice-presidents 
elected are: H. Robert Woodward, 
Peoria, region five; V. G. Musselman, 
Quincy, six, and George J. Thomas, 
Alton, seven. Other regional vice-presi- 
dents are: Lyman M. Drake, Jr., Chi- 
cago, one; Carl E. Mellen, Waukegan, 
two; Allen L. Sparks, Rockford, three; 
(CONTINUED ON PAGE 24B) 


Three new 


ican Bankers Association recently sent 
questionnaires to more than 14,000 banks 
on consumer installment financing. Out 
of 11,210 replies received so far 10,600 
banks, or 95%, indicated that they are 
or will be engaged in some phase of 
post-war consumer lending. The survey 
reveals an impressive increase in the 
number of banks interested in consumer 
credit over the 1941 figure when about 
7,000 banks reported consumer loans. 


Banks Prefer Direct Method 


He said that it is interesting to note 
that the survey shows that more banks 
will make loans on the direct method 
than through dealers. 

The direct method is a great deal 
slower in bringing results than the 
method of operating through the pur- 
chase of paper from dealers, Mr. Wille 
said. Prior to the war many banks spent 
large sums of money in advertising the 
financing of automobiles at low rates. 
Full page ads were inserted in local 
newspapers and various other literature 
were distributed. Letters also were sent 
to insurance agents asking them for 
their cooperation. Advertising material 
was furnished through the agents, he 
said. All advertising material empha- 
sized that the borrower could enjoy the 
advantages of local insurance service 
and had a freedom of choice to select 
his own broker or agent. 


Still a Long Way to Go 


Results clearly showed that in com- 
parison with the volume of business 
done through dealers, “we have barely 
scratched the surface of the potential 
volume of automobile financing,” Mr. 
Wille stated. Experience of banks em- 
phasizes the fact that the direct method 
is slow and takes a good deal of time 
to gain momentum. 

Present day conditions are more con- 
ducive to the success of a bank-agent 
plan, however, he pointed out. Yet there 
is a good deal of hard work ahead if 
the bank and agents are to succeed. 
This, he hoped, will be a challenge 
rather than a discouragement to agents 
to work out a successful plan with their 
bank. 


Agent Should Start Now 


He said he could quote a series of 
figures on the total volume of automo- 
bile financing handled by banks on an 
agent-bank arrangement, and that the 
figures might sound very impressive. 
But it would, he said, create the illusion 
that all the agent has to do is to an- 
nounce an arrangement of this sort to 
the public and thereby tremendously 
increase his premium volume in the 
automobile trade. It is not quite that 
simple. Banks are primarily interested 
in financing automobiles, and while they 
would rather handle financing on a 
direct basis, a bank is a quasi-public 
institution and hence its policies must be 
formed to serve the largest possible seg- 
ment of the American people. The bank 
is interested in cooperating with agents, 
he declared. They are the bank’s cus- 
tomers and it is anxious to create and 
maintain their good will. But non-bank 
agencies are not sitting idly by. They 
are industriously working out their post- 
war program. There will be some real 
problems, he said, but it will be worth 
the effort to cooperate in the solution 
of those problems. The agents do not 
have to wait until new cars come off the 
line. There is plenty of opportunity for 
the agent right now to tell his clients 
that he will be ready to write their in- 
surance on new ¢ars and handle the 
financing through a local bank. 


Personal Liability 
Form Are Large 


Weiser and Wurth Give 
Significance and Sales 
Appeal of Contract 


ROCKFORD, ILL.—The 
ment of the comprehensive personal lia- 
bility represents a trend and a 
challenge, Donald K. Weiser, assistant 
Aetna Life affiliated com- 
panies at Chicago, 
said in discussing 
the form at the 
luncheon meeting 
Thursday of the 
Illinois Association 
of Insurance 
Agents. Mr. Weiser 
quickly summar- 
ized the general 
importance of the 
policy, and _ then 
he and Clarence 
Wurth, superinten- 
dent of the Aetna 
Casualty liability 
and compensation 
underwriting department at Chicago, 
presented questions and answers which 
dramatized the principal features of cov- 
erage. Interest in the form was indi- 
cated by the number of questions asked 
by agents from the floor after the pres- 
entation was completed. 


develop- 
policy 


manager of 





D. K. Weiser 


Eliminates Grievances 


The policy represents the trend toward 
a contract which by eliminating the not 
covered loss will go far to do away with 
the grievances of the not covered pol- 
icyholder, Mr. Weiser said. This trend 
is reflected in other insurance lines and 
is perhaps one of the most important 
in the insurance business today. The 
price and the appeal of the policy make 
it a widely popular instrument and as 
such it is bringing more people under the 
influence of insurance, as policyholders, 
beneficiaries and claimants, Mr. Weiser 
pointed out. In this respect also it is 
typical of the modern trend in the busi- 
ness. The ready sale of the policy 
leads to the conclusion that people are 
ready, able and willing to spend a part 
of their income on insurance, he said. 
Other developments of modern times 
have contributed to this insurance ac- 
ceptance on the part of the public, such 
as social security, unemployment com- 
pensation, the great popularity of life 
insurance, etc. In addition, today in 
general the public has more to protect, 
he said. 


One Insuring Clause 


The obvious innovation in the compre- 
hensive liability form is the one insuring 
clause. For the first time, Mr. Weiser 
said, there is a single limit. There is 
also the innovation of medical payments 
on a voluntary basis. 

The contract should be a challenge to 
production forces, Mr. Weiser declared. 
It is quality coverage at quantity cost. 
Six years ago the policy was non-com- 
prehensive, cost $30 to $40 compared 
with $10 now, and applied only to people 
living on one side of the tracks. The 
new policy applies to everyone. Its ap- 
peal is powerful whether the prospect 
lives in a small town or a city, in an 
apartment or a residence. Half of the 
residents of Rockford he said are pros- 





pects for comprehensive personal liabil- 
ity sales, and there are 1 million pros- 
pects in Illinois. It is difficult to see 
how anyone could ask for more coverage 
in a policy, and this he gets for $10. 


Has Universal Appeal 


The universality of the contract’s ap- 
peal lies partly in the medical payments 
feature, Mr. Weiser emphasized. He said 
it was a mistake to call it a $10 policy 
since for many assured there is need for 
more than $250 on medical payments and 
more than $10,000 on public liability and 
property damage. There is no reason 
why the agent should be committed to 
use of the minimum. ; 

An agent asked that where a dwelling 
is used for a private school or a doctor’s 
office, does the medical expense limit ap- 
ply to each child or patient? The medi- 
cal payments feature applies to the resi- 
dence. portion of the premises only, was 
the answer. 


Full Time Employe 


Another agent said the policy obli- 
gates assured to notify the agent when 
he takes on a full time employe. Mr. 
Weiser pointed out that it is much bet- 
ter to take out voluntary workmen’s 
compensation on a full time employe, 
and Mr. Wurth added that coverage of a 
regular servant would be automatically 
picked up under the terms of the con- 
tract. : 

In response to another question Mr. 
Weiser said that the policy does not ex- 
clude the liabilities of the Illinois dram 
shop act, so that it must be presumed 
those liabilities are covered. With re- 
spect to a second residence, Mr. Weiser 
said, assured has to declare it at the 
inception of the policy if it exists at that 
time, but if he buys it after the policy 
starts, it is auomatically covered until 
renewal time. 





Walter M. Sheldon, W. A. Alexander & 
Co., president of the Chicago Board, and 
W. W. Hamilton, manager, represented 
that organization at the meeting. 
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Awards Features 
Annual Banquet 


ROCKFORD—The banquet of the 
Illinois Association of Insurance Agents 
at Rockford, attended by more than 400, 
was marked by several unusual features. 
With James J. Beattie of Rockford, re- 
tiring head of the 
association, presid- 
ing, the William H. 
Jennings, Jr., mem- 
bership cup was 
presented to Rus- 
sell L. Sprouse of 
Springfield, the C. 
M. Cartwright 
merit award was 
given for the first 
time, and went to 
Herbert L. 
of Joliet for his 
outstanding per- 
formance during 
the past year in the 
fire prevention field. Clarence W. Sor- 
ensen, geographer and author, fascinated 
his audience with a discussion of re- 
mapping the world. 





H. L. Regan 


First Time for Award 


This was inception of the award given 
by Mr. Cartwright, editor of THE 
NATIONAL UNDERWRITER, and was marked 
with appropriate ceremonies. Mr. Beat- 
tie introduced W. Herbert Stewart of 
Chicago, who with W. J. Laadt of Chi- 
cago comprises. the committee in charge 
of the award. Mr. Stewart explained 
that the award will be given annually to 
the individual who has performed the 
outstanding service of the year. He said 
Mr. Cartwright had taken a keen inter- 
est in the association since its inception, 
and he expressed the appreciation of the 
organization for the award. Mr. Beattie 
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presented Mr. Cartwright with a resolu- 
tion of appreciation, in the form of a 
handsome illuminated booklet bound in 
leather. He said that Mr. Cartwright 
was the only living journalist present 
at the organization of the National and 
Illinois associations. 

The C. H. Woodworth award for out- 
standing service in the National associa- 
tion always has made a deep impression 
on him, Mr. Cartwright said, and he felt 
that an award of similar nature for the 
Illinois association would be appropri- 
ate. Membership dues, he said, buy the 
agent protection for his business. He re- 
called the days before a strong organ- 
ization when agents faced many difficul- 
ties which the association has solved. 


Regan’s Activities 


He said he was glad to confer the 
award on Mr. Regan because of the 
peculiarly public nature of his activities 
in the past year. Mr. Regan, who oper- 
ates his own agency in Joliet, was chair- 
man of the association’s fire prevention 
committee during 1943-44 term. He 
aided materially in association efforts to 
get a text book on fire prevention in- 
troduced into the state’s schools, and as 
president of the Joliet association he 
helped attract national attention with 
Joliet’s fire prevention and cleanup week 
program. The program was adopted by 
the national association as a pattern for 
local boards’ fire prevention activities 
throughout the country. 

When the presentation was completed, 
Mr. Beattie called on Mrs. Cartwright 
to take a bow. 


Sprouse Increases Membership 


As regional vice-president, Mr. 
Sprouse in the Springfield area last year 
was largely responsible for the 19.6% 
increase in state association membership, 
and it was for this work that he was 
awarded the Jennings cup. 

N. P. Parkinson, Illinois insurance di- 
rector, spoke briefly. He said the asso- 
ciation should be commended for work- 
ing toward higher standards in the busi- 
ness and for promoting education of its 
members. This is of great help to the 
insurance department in its efforts to 
improve insurance service to the public, 
he said. Insurance sold by well in- 
formed, conscientious agents is the least 
troublesome to supervisory officials and 
is of the greatest benefit to the public, 
he commented. 


At Speaker’s Table 


In addition to Messrs. Stewart, Beat- 
tie, Cartwright, Parkinson, and Sorensen 
those at the head table included: Allen 
L. Sparks, Rockford, general chairman 
of convention; Harry J. Conklin, Fire- 
men’s, president Illinois Field Club; 
Thomas Blake, chief Rockford fire de- 
partment; Ray F. Wille, Professional Fi- 
nance Service, Milwaukee; Richard E. 
Vernor, Western Actuarial Bureau; Al- 
vin S. Keys, Springfield, executive com- 
mitteeman National association; Donald 
K. Weiser, Aetna Casualty; W. Ray 
Thomas, president National association; 
N. McCullough Winters, Quincy; Rollin 
Clark, Continental Casualty, president 
Insurance Federation of Illinois; Merle 
A. Read, Joliet; Sgt. Digman of the 
army; J. J. Rusco, Aetna Fire, presi- 
dent Illinois Fire Underwriters Associ- 
ation, and Trahern Ogilby, president 
Rockford association. 


Keys Analyses 
Some of Flaws 


in Dwelling Form 


ROCKFORD, ILL.—The words in 
the policies agents sell mean a great 
deal, Alvin S. Keys, Springfield, said in 
opening his discussion of dwelling house 
forms at the convention of the Illinois 
Association of Insurance Agents here. 

Mr. Keys, a member of the executive 
committee of the National association, 
said that in several respects the new 
dwelling house form is not a satisfactory 
contract. While every agent has an in- 
terest in efforts to simplify and broaden 
coverage, he expressed disappointment 
that some of the flaws in the present 
contract were not discussed with agents 
before it became effective. 

He said that no one seems to know 
whether salesmen’s samples are covered 
under the policy. This is true also of 
hobby equipment, such as_ electrical 
trains, printing presses, woodworking 
tools, etc. Nowadays, he commented, 
many persons have a considerable in- 
vestment in these items at their resi- 
dences. 


Doubt on Workmen’s Tools 


There is also uncertainty as to cover- 
age of workmen’s tools. If they are cov- 
ered, they are covered up to 10% of the 
face amount of the policy. This certainly 
is a question, he said, the agent should 
know how to answer when the tele- 
phone rings. To the workman it is an 
important matter since he may have as 
much as $500 worth of tools at his 
home, and he may take all or part of 
them with him on the job. 

The unearned premium endorsement 
might just as well have been left out 
of the policy, Mr. Keys believes. Ona 
$3,000 contract the premium runs $25 
to $30, and it is of little importance 
that this amount be protected. The form 
could have been shortened and simpli- 
fied by eliminating this endorsement. 


Situation as to Reinstatement 


He said there is a difference in the 
amount which may be reinstated with- 
out charge. If the agent writes one 
policy on a residence the limit is $250. 
If he writes 10 policies on the property 
for the same gross amount, the limit is 
$2,500, because the reinstatement is “per 
policy.” The awning coverage is not 
clear, he said. The plate glass clause 
is another one that might well have been 
eliminated since too few residences are 
so equipped. 

Referring to the smoke clause, he said 
the stove must be connected with the 
chimney, yet many electrical and gas 
stoves are not so connected. He ex- 
pressed disappointment that the form 
doesn’t cover consequential damage on 
the contents of electrical refrigeration. 
This is a loss that originates on the 
premises and it should be covered, he 
said. 

There should be a clause in all poli- 
cies automatically providing that the 
policyholder gets the benefit of the 
broader forms whenever they come out, 
Mr. Keys asserted. 

Agents are disappointed at the with- 
drawal of the mercantile contents form 
No. 34 in Illinois, Mr. Keys commented. 
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It was generally liked by the agents and 
generally understood by the public. It 
was replaced September 1 by form No. 
18 on building and contents. In prac- 
tice, he said, it is almost impossible to 
use the form for both building and con- 
tents since most business is written for 
a term wherever possible and while the 
rules permit the building to be written 


HteNATIONAL UNDERWRITER 


on that basis they do not permit contents 
to be so written. Also building and con- 
tents frequently are owned by different 
people. He said he could not understand 
why No. 34 was withdrawn. 

Certainly, he said, there is plenty of 
work for the liaison committee to do in 
attempting to achieve greater standard- 
ization in forms. 


Big Company Delegation 
Adds to Rockford Festivity 


One of the things that always makes 
the convention of the Illinois Association 
of Insurance Agents a success is the 
number of company men who turn out 
for the affair and the general atmos- 
phere of friendship and social goodwill 
which they add to the meeting. The 
delegation at Rockford of company of- 
ficials and field men was exceptionally 
heavy and in spite of the election re- 
sults which were just being confirmed 
on Wednesday and Thursday the tone 
was distinctly cheerful. 

While several companies 
headquarters, there were several 
cial extra curricular affairs at 
company people were hosts. 

National Surety with National Surety 
Marine presented a cocktail party just 
before the banquet. B. J. Nietschmann, 
manager and Mrs. Nietschmann, and Mr. 
and Mrs. E. A. Luther welcomed agency 
friends and company acquaintances, 
aided by H. L. Dalton and Walter McGah. 
This is an annual event and is always a 
high spot of the convention's social life. 

American, whose western department 
is located in Rockford, maintained head- 
quarters and was host at the luncheon 
which closed the convention. James J. 
Beattie of Rockford, retiring president 
of the association, presided, and intro- 
duced Bert Jochen, western department 
manager. The Svea Soner quartet of 
Rockford entertained agents. One mem- 
ber of the quartet, Francis Keye, is a 
local agent at Rockford. At American 
headquarters Mr. Jochen was assisted by 
Harry Elmers and John McFarland, as- 
sistant managers, and Gordon Linke, 
superintendent of agents, in addition to 
Illinois field men and some of the older 
department heads. The company also 
furnished two attractive ladies, Mrs. 
Doris Winter and Mrs. Roberta Jackson, 
to assist at the registration desk. 


mantained 
spe- 
which 
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Other companies who maintained head- 
quarters, with some of those on hand to 


greet friends in the business were: The 
two Hartfords, George Moloney, vice- 
president of Hartford Accident; W. Har- 


old Rutherford, general attorney; J. W. 
teitze, superintendent of agencies; Wil- 
liam H. Wallace, surety underwriter, 
Chicago, and Earl J. Dolan, special agent 
in Southern Illinois; and L. E. Grigsby, 
assistant manager, and Fred Sundlof, 
special agent of Hartford Fire, Chicago. 

Fidelity & Deposit, William H. Hans- 
mann, vice-president; Ellis P. Schmidt, 
manager, and W. A. Bowersox, assistant 
manager, Chicago. 

Continental Casualty, Rollin Clark, 
vice-president; George A. Smith, vice- 
president; Arthur Johnson, accident and 


health department; Fred Behn, Conti- 
nental Assurance, and Stuart Smith, 
executive special agent of the liability 


and surety department. 

American Auto, Ray Clark, agency su- 
pervisor, and Ralph Hoffie, field repre- 
sentative, Chicago. 

Springfield Fire & Marine, E. M. Peter- 


son, secretary; Roy Wessendorf, super- 
intendent of agencies; Lloyd Lee, busi- 
ness promotion department, and 


Ed. B. 
Rockford. - 
Donald K. 
Arthur J. Higgins, 
Robert R. Stone, 
the home office: 


Heffran, state agent, 

Aetna Casualty, 
assistant manager; 
agency supervisor; 
sistant secretary at 
Clarence Wurth, superintendent of the 
compensation and liability department, 
and Lawrence Apostolo, special agent: 
and George J. Olson, western department 
manager of Automobile; P. B. Moran, 
associate manager of the western marine 
department, and A. J. Meyer, state agent. 

Security of New Haven, J. J. Hubbell, 
resident secretary at Chicago; Sumner 
Miller, manager of the Rockford office: 
Ralph Tanger, western marine manager: 
lL, C, Sylvester, brokerage manager; and 


Weiser, 


as- 


Elmer Donnelly, K. J. Stoike and J. 8S. 
Burgoon, field men. 

North British & Mercantile, F. B. Ingel- 
dew, assistant manager; Edgar Miller, 
J. J. Flood, Paul Capps and Ray Knaack. 

Emmco companies, Thomas Shortall, 
vice-president, and O. B. Perry, Rockford, 
state agent. 


Manufacturers Casualty and Manufac- 


turers Fire, Byron Sommers, Richard 
Clute, and H. M. Glenn. 
* + oe 


Among the company visitors were H. N. 
Douglass, manager New Amsterdam Cas- 
ualty, and T. E. Barton, manager U. 8. 
Casualty; John P. Keevers, vice-president 
of Maryland Casualty; V. L. Montgomery, 
manager, and A. G. Keats and Gus 
Dvorak of the North America group; 
Harold Greenberg, executive general ad- 
juster of Western Adjustment; W. 0O. 
Schilling, vice-president, and H. J. Jef- 
fery, resident secretary of U. S. F. & G., 
and 0. B. Butler and E. R. Hobbs of F. & 
G. Fire; Gil Hayden, Roy Albright, Har- 
ley N. Smith, Arthur Miller and Don C. 
Campbell of the America Fore group; 
J. M. Fraser of London & Lancashire 
Indemnity; Spencer Welton of Massachu- 
setts Bonding; Herbert Klages, manager 
of Chubb & Son, and L. E. Wilkins, 
executive vice-president of Kansas City 
Fire & Marine, with Reid Cloon, Chicago 
manager and W. H. Jennings, Jr., special 
agent. 

The Rockford local agents did hand- 
somely in their entertainment of the 
visiting women. There was a dinner 
Wednesday evening at the University 
Club and a luncheon Thursday at the 
Faust Hotel. The ladies committee con- 
sisted of Mrs. Trahern Ogilby, chairman; 
Mrs. J. J. Beattie, Mrs. W. H. Jennings, 
Jr., Mrs. J. A. Johnson, Jr., and Mrs, A. L. 
Sparks. 

Millers National, represented by Secre- 
tary Ralph Danforth, supplied handy 
note holdegs for the agents. 

Fidelity & 
does delivered 


Deposit as it customarily 
the Chicago “Tribune” at 


the doors of those attending the meet- 
ing, and it had on hand a large supply 
of note books. 

Committee chairmen were Carl Simp- 


son of Chicago for resolutions and L. I. 
Warren of Chicago for nominations. 

Miss Betty Crowder of the Alvin S&S. 
Keys agency at Springfield was in charge 
of registration. 

The evening before the convention offi- 
cially opened the Illinois Blue Goose held 
a dinner. E. M. Eichenberger of Royal, 
Joliet, m.l.g., presided. 

George Carter Johnson of Park Ridge, 
lll, editor of the “Insurance Producers 
3ulletin,” drove down from Chicago and 
mingled with his many friends. He at- 
tended the National convention at Mil- 
waukee last month. 

Shirley E. Moisant, local agent at Kan- 
kakee and for many years secretary of 
the Illinois association, was on hand as 
usual. In days gone by when the asso- 
ciation was not so large and there was 
no executive office Mr. Moisant really 
bore the burden of the work. He is 
editor of the “Agent’s Forum,” formerly 
called the “Association News.” 

President Dan Kirby of Western Surety 
at Sioux Falls, S. D., attended with Vice- 
president M. H. Trepkow of Chicago. 

B. F. MeClelland of Rockford, who was 
on the housing committee of the conven- 
tion, recalled that he started many years 
ago with the Union Central Life at 
Louisville, then went with Equitable So- 
ciety under Henry J. Powell. When the 
Armstrong investigation made it difficult 
to do business with New York companies 
he joined Franklin Life and was for four 
years superintendent of agents. He then 
sought some big city experience and be- 
came Continental Assurance superintend- 
ent of agents. In 1922 he went to Rock- 
ford and opened an agency for all lines, 
representing Continental Casualty. 
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We Salute You 
Mr. Wartime Agent— 


—for the untiring service you have given to 
countless assureds in these chaotic times. 
Illinois National Casualty congratulates you! 


As an old line stock company, made strong 
by our sound, constructive underwriting and 
efficient claim service, we are in a position 
to help you meet your wartime needs. Our 
policy is one of cooperation and constructive 
planning to help you carry the extra burden 
which has been placed on your shoulders. 


Get in touch with C. L. Morris, Secretary 
and General Manager, for information re- 
garding our wartime sales program for live 
wire agents. 


H. B. Bartholf, President 


Illinois National Casualty Co. 


Home Office: Springfield, Illinois 














lilinois Mutual Casualty Company 


Organized 1910 


Home Office - Peoria, Illinois 


An Agency Company specializing in Acci- 
dent, Health, Hospital, Medical, Surgical 
and Athletic Sports Insurance. 


C. C. Inman, Vice-President 


E. A. McCord, President & Agency Director 








N. C. McLEAN J. F. GALVIN 


~McLEAN & GALVIN 


GENERAL INSURANCE 


OFFICE: 
No. 508 Missouri Avenue 
EAST ST. LOUIS, ILL. 


Oldest and largest Insurance Agency in East St. Louis 
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Read and Sprouse 
Are Elected at 
Rockford Meeting 


(CONTINUED FROM PAGE 23) 
Ray L. Britt, Danville, four, and John 
\. Dougherty, Cairo, eight. 

Frank Smith of Champaign was 
named chairman of the automobile, fire 
and marine committee, Lyle Gift of 
Peoria to the education committee, and 
C. E. McDaniel, El Paso, to the rural 
agents committee. Hold over ae 
are: Accident and fire prevention, is 
Regan, Joliet; budget and sandy 7 
gene F. Engelhard, Chicago; casualty 
and surety, Robert B. Ayres, Hinsdale; 
forms and rules, Cecil I. Thomas, 
Springfield; grievance, H. H. Monier, 
Champaign; legislative, L. W. Zonsius, 
and public relations, William 
Chicago. 


Chicago, 
J. Laadt, 


MEMBERSHIP 








here was considerable interest in the 
methods devised by Mr. Sprouse to in- 
crease membership in the Springfield 


area, and it is probable that these meth- 
will be extended to other regions 
during the coming year. Mr. Sprouse 
was assisted by Casper Brown and 
Frank Aurelius of Springfield in the 
membership work. They called in four 
or five field men, took a map of region 


ods 


ILLINOIS AGENTS MEETING 


six and qualified the agencies in each 
town as to eligibility for membership. 
In this way 46 prospects were selected. 
Mr. Sprouse said he was surprised to 
find the number was so small. Then the 
field man who was closest to the agent 
was asked to call on him. 


Help of Field Men 


The field man was not expected to 
sell a membership, that was the job of 
Mr. Sprouse and his associates, but he 
reported on the agent’s attitude toward 
the association. The cooperation of the 
field men was excellent and they re- 
ported that in spite of a certain uneasi- 


ness they had about approaching the 
agent they got an excellent reaction. 
Mr. Sprouse and his associates then 
followed through on the membership 
“sale.” 

Membership is a 12 months, not a 60 
day job, Mr. Sprouse asserted. The 


agent should not be rushed into mem- 
bership, otherwise, he will not last. He 
should be permitted to study the mat- 
ter. Don't try to be too diplomatic in 
discussing membership, he said. Frank- 
ness is the best policy. “Sales” were 
made to about half the prospects and 
some of the others are likely to join 
later because of the work already done, 
Mr. Sprouse believes. 
Need Strong Legislative Committees 
The association is still 
securing modification of the Illinois 
agency qualification law, Mr. Zonsius 
said in his report as chairman of the 
legislative committee. The association 
would like to see a board of examiners 


interested in 





Alvin S. Keys & Company 
GENERAL INSURANCE 


SURETY BONDS 


615 East Monroe Street 
SPRINGFIELD, ILL. 








DECATUR, ILL - 


EAST ST. LOUIS, ILL. - 


LYNCH ADJUSTMENT CO. 


R. L. LYNCH, Manager 
FORMERLY C. A. MOORE & ASSOCIATES 


INSURANCE ADJUSTERS 


HOME OFFICE 
SPRINGFIELD, ILLINOIS 


BRANCH OFFICES 


MARION, 


CHAMPAIGN, ILL 


ILL. . CENTRALIA, ILL 








J. L. FOSTER 


314 FIRST NATIONAL BANK BLDG. 
SPRINGFIELD, ILL. 


ADJUSTER 


FIRE ¢ AUTOMOBILE « CASUALTY 
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EXPERIENCE — 


Phone: 


Safety Building — Rock Island 





SEVENTY FIVE YEARS 
THIS FIRM HAS BEEN SELLING 


INSURANCE 


RELIABILITY — 


H. H. CLEAVELAND AGENCY 


280 


COST NO MORE 


ROCK ISLAND, ILLINOIS 








of men from the industry, a minimum 
grade, and a penalty for infraction which 
would be applied to the company, agency 
and broker. He said it is pretty easy to 
get into the business, and that standards 
should be higher. 

A strong legislative committee is 
needed next year, he said, because the 
legislature will be in session and that 


committee will need the more active 
help of local boards. 
Mr. Laadt for the public relations 


committee and Wallace Rogers, execu- 
tive assistant of the National association, 
dealt thoroughly and competently with 
that subject. Mr. Laadt said the pro- 
gram should be placed on a permanent 
basis. Mr. Rogers presented a review 
of the program, its purposes, its accom- 
plishments, and the tools which the 
agent must use to make it effective. He 
strongly urged agents to review the pro- 
gram and then use it more effectively 
and vigorously. 


Gift Tells Peoria Experience 


Frank Smith of Champaign, chairman 
of the education committee, introduced 
Lyle Gift, who later was named to suc- 
ceed him as head of the committee. Mr. 
Gift described the way in which the 
Peoria board handled the 100-hour 
N.A.I.A. courses. They took two years 
at the job, voluntarily extending the 
time to 136 hours. Out of an original 
enrollment of 42, 10 completed all 10 
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courses. He said this percentage is not 
unusual because a number of agents will 
want to take one, two or three courses 
in which they are especially interested, 
but not all of them. Extra time js 
needed on some parts of the course, he 
said. He suggested for boards con- 
templating the courses that they start 
on a subject that does not take more 
than four or six hours in order to get 
the agents interested before they get 
bored, and not to start on the agency 
management section. This is a good 
one, but it is not a good introduction, 





PRESIDENT‘’S REPORT 





There is paramount need today for 
cooperation between all interests in the 
business, agents, companies and _ the 
public, James J. Beattie, Rockford, re- 
tiring president, said in making the ad- 
ministration report. Companies, he said, 
recognize the necessity of closer and 
more sympathetic cooperation with 
agents, and agents and companies both 
realize they must better serve the public 
by providing proper coverage under con- 
tracts that are easily understood and 
that are free from the ambiguity that 
leads to misunderstanding and misin- 
terpretation. This is, Mr. Beattie be- 
lieves, particularly necessary with re- 

(CONTINUED ON PAGE 48) 





Agent Should Share Responsibility 
for Curbing Fire Losses, Vernor Says 





At the breakfast meeting of the IIli- 
nois Association of Insurance Agents in 
Rockford, Richard E. Vernor, head of 
the fire prevention department of the 
Western Actuarial Bureau and president 
of the National Fire Protection Associa- 
tion, spoke on “Out of the Frying Pan.” 
Merle A. Read, Joliet, presided. 

Mr. Vernor said that the United States 
is truly jumping from the frying pan 
into the fire as indicated by the steadily 
increasing fire waste which is daily ob- 
literating large sections of real wealth 
of the nation. Not counting an unknown 
but economic loss to the government 
owned property, the $417 million in 
losses for 12 months preceding Sept. 30 


this year, is an 18% increase over the 
same period a year ago, he said. The 
losses in 1932 were $235 million. He 
said that the post war situation is more 
ominous looking. 


Local Agent on Battle Line 


Mr. Vernor opined that the local agent 
is on the battle line because fire waste 
must be attacked at community level. 
National fire losses are but the cumula- 
tive effect, he said, of community losses. 
He declared that fire and accident pre- 
vention are part of the agent's job be- 
cause he is an American citizen and as 
such he has an obligation to help make 
his community safe. Being in the insur- 
ance business is no immunity from re- 


sponsibility with respect to obligations 
of citizenship, he declared. At times 
there has been altogether too much 


glass house psychology, as he put it, in 
the insurance business and a lack of un- 
derstanding of or appreciation for fire 
prevention services has often been the 
sad result. 

Loss prevention should be one of the 
local agent’s jobs, Mr. Vernor said, be- 
cause he is a specialist to whom the pol- 
icyholder naturally expects to turn for 
advice on all problems relating to the 
business. Safety to life and property is 
one of these problems. Often the agent 
is the only contact a policyholder ever 
has with the insurance business. 

From a purely selfish point of view, 
Mr. Vernor said, the agent should realize 
that fire and accident prevention offers 
some of the very best avenues for ad- 
vertising and public relations. Referring 
to his own experience in fire prevention 
leadership in his own community, 
Marion, Kan., the late Rosse Case once 
said: “The conduct of such a campaign 


will give you more free newspaper space, 
more personal contact, and will create 
in the people of your community more 
respect for you than any other public 
relations work or advertising which 
you can possibly conduct.” 


Some Fire Prevention Leaders 


As some of the other outstanding fire 
prevention leaders in the local agent's 


ranks he mentioned Harry Reynolds of 
Bay; 


Duluth; Earl Fiske, Green Frank 





RICHARD E. 
Omaha; L. 


VERNOR 


H. Stubbs, Cedar 
Rapids; West Shell, Cincinnati; Thomas 
Macklin, Columbus, O., and the late R. 
W. Forshay of Anita, Ia. 

Mr. Vernor suggested three ways the 
local agent could help to combat losses: 


Martin, 


1. By becoming a _ crusader. with 
proper background through education 
and special study. The right answer 


will not be found in policy contracts, he 
said. 


2. By working for an active perma- 
nent fire prevention committee in his 
town. 

3. By seeing that such a committee 


movement participates in the  Inter- 
Chamber Fire Waste Contest conducted 
by the U. S. Chamber of Commerce 
where the town is eligible to compete. 
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FeNATIONAL UNDERWRITER 


Producers Group Supports Full Anti-Trust Exemption 


(CONTINUED FROM PAGE 8) 





said there were three courses open to 
the agents. They could support the 
companies in the path they have taken, 
they could support the commissioners 
program, or they could weigh the ques- 
tion carefully and see if it would not be 
better to hold off action and try to do 
something that would get the fullest co- 
operation of all companies and the com- 
missioners. 

Some of those present raised the ques- 
tion of the effect of the Walter bill on 
preserving state countersignature and 
resident agent laws which have already 
been attacked in the courts. N. A. I. A. 
Counsel W. H. Bennett said he could 
see nothing in the bill that would insure 
the validity of these laws He said he 
would like to see a declaration by Con- 
gress that insurance is “withdrawn from 
interstate commerce” as being the most 
effective way of retaining these laws. 

A. G. Wallace of Goshen, N. Y., state 
national director, suggested an amend- 
ment to the resolution or a separate res- 
olution stating the association’s en- 
dorsement of countersignature and resi- 
dent agent laws but it came just before 
the vote on the resolution and was lost 
in the shuffle. 


Result of First Vote 


The first vote on adopting the resolu- 
tion showed the following states voting 


for it: Arkansas, Delaware, Florida, 
Georgia, Illinois, Kansas, Kentucky, 
Louisiana, Maine, Minnesota, Missis- 


sippi, Nebraska, New Jersey, New Mex- 
ico, New York, North Carolina, Okla- 
homa, Pennsylvania, Rhode Island, 
South Carolina, Tennessee, Texas, Ver- 
mont and Wyoming. Those voting 
against it on the first ballot were Ala- 
bama, Arizona, California, District of 
Columbia, Indiana, Maryland, Missouri, 
Ohio, Oregon, Washington, Wisconsin. 
Present but not voting: Connecticut, 
Massachusetts, New Hampshire, West 
Virginia. 


HARMONIOUS SESSION 


Word of the resolution’s adoption 
quickly spread among company men and 
Tuesday morning’s session opened in an 
atmosphere of the utmost harmony, 
fairly radiating mutual trust and satis- 
faction. At the request of N.A.I.A. 
President Thomas, Mr. McKell read the 
resolution. President George Long of 
Phoenix of Hartford on behalf of the 
fire and marine companies expressed 
gratification at the adoption of the reso- 
lution and the fact that representatives 
from so many states had taken the time 
and gone to the expense of coming to 
the meeting to consider this grave issue. 
He said it was “vastly gratifying that 
the agents recognized that our purpose 
rests on maintaining state regulation and 
taxation and that notwithstanding vari- 
ous cross-currents we are presented with 
a unanimous resolution of this type.” 








Cites Liaison Committee 


Mr. Long said he was impressed, too, 
with the fact that, the companies have 
not very often got together with the 
producers to discuss common problems 
but pointed to the recently organized 
liaison committee as evidence of what 
may be expected in the future and said 
that if results of that move were not 
already greater it was only because the 
committee had been formed so recently 
and because the companies had been so 
intensively engaged on the S.E.U.A. 
matter. 

Whether through that committee or 
through other means, the business rec- 
ognizes the need of conferring with the 
agents, said Mr. Long, even though 
some agents may have felt that the com- 
panies have been “a little too slow or a 
little too cavalier” in their treatment of 
this type of problems. He exhorted all 
to “protect our union.” 

Executive Director Kenneth Spencer 


of Globe Indemnity reiterated the “pro- 
tect our union” thought and said he was 
proud that with all the elements present 
that could have produced chaos, chaos 
did not develop and that he was espe- 
cially proud that the producers had been 
able to get unanimous agreement on the 
resolution so quickly. 


Other Pledges of Support 


Pledges of support similar to that of 
the N.A.LA. were given by Harry E. 
Moore on behalf of the National Associ- 
ation of Insurance Brokers, John O'Neil 
of Boston for the National Association 
of Casualty & Surety Agents; George 
Edmondson of Tampa for the American 
Association of Insurance General 
Agents, and Joseph Meyers of New Or- 
leans on behalf of the National Associa- 
tion of Surety Bond Producers. 

Mr. Edmondson expressed high hopes 
for the future of the company-agent re- 
lations, saying “This may be the dawn 
of a new era and it is too bad that it 
took a lot of politicians down there to 
bring us together.” 

Mr. Fetzer, as chairman of the public 
relations committee, said that this im- 
portant step in getting the industry's 
house in order was of major importance 
in public relations. He said that while 
he regretted this was not the twenty- 
fifth such conference instead of the first, 
he was glad there were to be more in 
the future. 


Berry Expresses Pleasure 


General Counsel Berry of the National 
Board said that the meeting was a grand 
representation of a completely united 
front among fire, marine, casualty and 
surety companies and their producers 
but that for full fruition it should be 
implemented by action. He urged all the 
producers to contact their friends in 
Congress and let them know their views. 

Following the general meeting Tues- 
day the agents met in executive session 
and placed in the hands of the executive 
committee the task of implementing the 
resolution, giving the committee a vote 
of confidence and full power to act. The 
plan of organization appeared to be for 
the executive committee to work 
through the state associations. 


TELL DEVELOPMENTS 








The job of bringing the producers up 
to date on developments fell to Ray 
Murphy, general counsel Association ot 
Casualty & Surety Executives; J. 
Berry, general counsel National Board; 
E. C. Stone, U. S. manager of Employ- 
ers Liability; E. L. Williams, president 
Insurance Executives Association; K. 
M. McFall, vice-president U. S. F. & G., 
and J. Stewart Galloway of Fidelity & 
Deposit. President W. E. McKell of 
New York Casualty presided. 

There were about 150 present from 
the producers organization and the size 
of the attendance prompted John A. 
Diemand to invite the gathering to hold 
the Monday afternoon and the Tuesday 
sessions in the assembly room in the 
North America building. 


Stone’s Talk Impressive 


Mr. Stone made an impressive, per- 
suasive, eloquent and earnest plea for 
the necessity of getting complete ex- 
emption from all federal laws applying 
to interstate commerce saying that what 
the insurance business wants is exclu- 
sive supervision by the states “just 
as it has been for well nigh a century.” 
He said he didn’t want federal bureau- 
cracy “to have given a nip at it,” that 
he didn’t want “even the camel’s breath 
in the tent’ to say nothing of its nose. 

Expressing the belief that the only 
sure way to bring back the status quo 
ante was through a _ constitutional 
amendment, he said that some very 
learned professors of law had said it 


could be done by proper legislation in 
congress. He said the business doesn't 
want state regulation supplemented by 
federal regulation and that if the anti- 
trust laws apply that is what we have. 

Mr. Stone gave a comprehensive re- 
sume of the situation that has confronted 
the insurance business. It was much 
along the lines of his talk last month 
before the General Brokers Association 
of New York City. 


Williams Reviews Developments 


Mr. Williams dealt particularly with 
the developments respecting the Bailey- 
Walter legislation. He warned against 
compromising what it would provide, 
saying that “I think we have as good 
a chance of getting that program as 
something short of that program”. He 
said that starting to compromise would 
make things worse because some of the 
leaders who had supported the bill in 
its present form would be opposed to 
weakening it. 

Warning that the bill faces hard go- 
ing, Mr. Williams pointed out that the 
life company organizations are not sup- 
porting it, nor are all the commissioners 
for it, while there is a determined group 
in Congress that is out to block the 
bill. The bill is now on the calendar but 
he warned that if a single Senator asks 
that it go over it will not be acted upon. 
The only courses are for the Senate to 
demand its passage or for the leaders 
in the Senate to back it with such vigor 
that they will override the opposition. 

“If we fumble the ball between now 
and Jan. 1 I don't say we won't get 
relief, but it will be 10 times as hard to 
get,” he warned. 


Commissioners’ Position Told 


_ Reviewing the work of the commis- 
sioners’ committees at Chicago last 
week and the steps leading up to it, Mr. 
Murphy said it was still short of asking 
for the complete exemption from federal 
anti-trust laws that the fire and casualty 
companies believe to be essential. Mr. 
Murphy said he was asked by the chair- 
man of the commissioners’ subcommit- 
tee about the progress of the commis- 
sioners’ program and Mr. Murphy in- 
formed him that he couldn't promise 
that their program would be the com- 
panies’ program. He said the commis- 
sioners had apparently arrived at no 
conclusion as to how to advance their 
Own program. 

Mr. Murphy said the life people found 
nothing objectionable in the commis- 
sioners’ program but that the life com- 
panies had taken a somewhat disinter- 
ested attitude as respects matters af- 
fecting other branches of the industry 
and that “it would be a lot easier for 
them to go along with the commis- 
sioners’ program than for us”. 

Mr. Berry said that the fire insurance 
business had studied the Supreme Court 
decision at great length and the belief 
was that an outright exemption from the 
Sherman and Clayton acts was needed 
and that this seemed to be the point of 
difference with the commissioners’ pro- 
gram. The latter, he said, seemed to be 
aimed at “squaring the circle”, in that 
it would grant some degree of regulatory 
authority to the federal government so 
that state regulation would be protected. 
The fire companies did not agree with 
this proposal. 

President Thomas of N. A. I. A. said 
this was a time for cool headed think- 
ing and diplomatic compromise” and 
that “we are interested in cooperating 
with any move that is practical and 
legal but I do want to emphasize com- 
promise in the interest of salvage. I 
think some one should make that state- 
ment.” 

Vice-president McFall of U. S. F. & 
G. discussed the validity of anything 
short of a constitutional amendment in 
restoring the status quo ante. He re- 
called that at the time of the previous 
meeting of the commissioners’ federal 
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legislation committee in Chicago he filed 
a memorandum on this point that caused 
Superintendent Dineen of New York 
“much concern”. Mr. Dineen then asked 
him to come to New York to confer 
with distinguished constitutional law 
authorities, including Prof. Noel T. 
Dowling of Columbia University law 
school. 


Question of Conéurrent Power 


Professor Dowling’s theory, said Mr. 
McFall, was that an act of Congress, 
since the constitution vests in Congress 
the power to regulate interstate com- 
merce, may permit the states to regu- 
late such commerce, the only danger be- 
ing a possible change in the law in the 
future. It boiled down to this: Do the 
states have concurrent power with Con- 
gress to regulate interstate commerce? 
The states have always had power over 
certain incidental aspects of interstate 
commerce but do they have it in matters 
of national character, such as barring a 
company of another state from doing 
business even though the company is 
engaged in interstate commerce? 


Difference of Opinion 


Doubt on this point led Mr. McFall 
to suggest a constitutional amendment 
as the only safe way to insure state 
regulation. However, Mr. Dineen ex- 
plored the question very thoroughly and 
reached a decision that an act of Con- 
gress is all that is needed. But, said 
Mr. McFall, we won’t know about that 
until it is decided in court. If the 
Dineen view is wrong we will get either 
revised state control, or a constitutional 
amendment, or federal regulation. 

Mr. Galloway said that when it was 
found that the commissioners’ proposal 
contained nothing protecting the right 
of agents to do things in cooperation 
the companies suggested an addition to 
provide that nothing in the Sherman act 
should bar cooperative procedures 
among agents, brokers or solicitors, “the 
commissioners took it and threw it out 
the window”. He cited this action in 
warning the producers against going 
along with the commissioners’ program. 

Company and organization executives 
present included: 

George C. Long, Jr., president, and 
John A. North, vice-president Phoenix of 
Hartford; B. M. Culver, president Amer- 
ica Fore; C. 8S. Kremer, president Hart- 
ford Fire; F. D. Layton, president Na- 
tional Fire; Esmond Ewing, vice-presi- 
dent Travelers; A. R. Phillips, president 
Great American; John R. Cooney, presi- 
dent Firemen’s; Robert P. Barbour, U. 8. 
manager Northern Assurance; Ed Me- 
Loughlin, counsel North British; Henry 

Yates, vice-president National Union; 
Charles A. Loughin, vice-president and 
general counsel Home; J. F. Crafts, first 
vice-president, Fireman’s Fund; J. A. 
Diemand, president North America; J. T. 
Ross, Ivy Lee & T. J. Ross; Harold L. 
Wayne, secretary Inland Marine Under- 
writers Association. 

Also: F. B. McBride, vice-president 
Fireman’s Fund; D. C. Bowersock, vice- 
president Providence - Washington; 
Stephen Carey, III, executive vice-presi- 
dent Appleton & Cox; Junius L. Powell, 
partner Chubb & Son; Frank A. Christen- 
sen, vice-president Fidelity & Casualty; 
Herbert P. Stellwagen, vice-president In- 
demnity of North America; J. M. Haines, 
U. S. manager London Guarantee; E. M. 
Allen, executive vice-president National 
Surety; Sanford B. Perkins, secretary 
Travelers; Charles L. Phillips, executive 
vice-president U. S. F. & G.; Kenneth 
Spencer, executive director Globe Indem- 
nity; Richard V. Goodwin, vice-president 
Fireman's Fund Indemnity; J. Dewey 
Dorsett, general manager Assn. of Cas- 
ualty & Surety Executives; William 
Leslie, general manager National Bureau 
of Casualty & Surety Underwriters; Mar- 
tin Lewis, president Towner Rating Bu- 
reau, and E. Vernon Roth, secretary 
Surety Association of America. 





Pa. Mutual Now Active 
Pennsylvania Threshermen & Farm- 
ers’ Mutual Fire now is actively oper- 
ating. It is an affiliate of Pennsylvania 
Threshermen & Farmers’ Mutual Casu- 
alty, and is a reorganization of the Blair 
County Mutual Fire of Altoona, Pa. In- 
terests in the casualty company acquired 
management control of the fire carrier 
several months ago, revised its title, and 
transferred its home office to Harris- 
burg. Its resources are around $50,000, 
contributed by the casualty company, 
and it is writing fire and allied lines, 
including automobile and inland marine. 
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Separation Rule : 
and Non-Intercourse 
Are Abrogated 
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the rule throughout the central west ter- 
ritory as a whole there naturally must 
be more alertness, and watchfulness on 
part of companies that may fear the en- 
trance of outside companies. 

So far as the non-intercourse rule on 
reinsurance is concerned there will be 
little difficulty in that direction. Very 
few association companies are violating 
this measure. 

The object of the separation rule was 
to stabilize agencies and prevent as far 
as possible the payment ot excess com- 
missions thus adding to the insurance 
cost. 

The Western Insurance Bureau has 
no separation or non-intercourse rules 
and hence it is not affected in any way. 
Its agencies are very well established 
and grounded. During the coming 
months there will be field men who will 
be exceedingly alert to catch the first 
indication of trouble. In many states 
the field organizations are working in 
close harmony and if this policy prevails 
the danger of any untoward agegressive- 
ness will be restrained. 


ACTION IN MOUNTAIN FIELD 


DENVER—Much interest is being 
expressed by general agents and field 


men as to the possible results of the 
elimination of the separation and non- 
reinsurance rules in the Rocky Moun- 
tain field, which became effective last 
week, 

Company men in this territory are 
generally of the opinion that the non- 
affiliated companies will not make a 
drive to enter association agencies, at 
least to the extent of disturbing com- 
missions, nevertheless, the situation is 
being watched with interest. 


VIEWS OF OBSERVER 








One of the astute observers in the 
west, who has made a study of the sep- 
aration rule abrogation says as to its 
effect in the west: 

“IT do not look for 
turbance over the abrogation of the 
rule. The local agents are very well 
organized through their state associa- 
tions and can be relied on to check any 
trend that seems to be disturbing. The 
agents do not want any rate war or 
any chaotic condition that will have a 
bearing on their business. The state 
associations have a vital part to play at 
this particular time. In my _ opinion 
some of the larger and well fortified bu- 
reau. companies having excellent serv- 
ice may try to worm in a clear union 
agency but at the same commissions 
the union companies are paying. That 
would give the Bureau companies an 
opportunity to reduce their commission 
costs. At present the bureau compa- 

5% more than the union com- 


nies pay 5% 
panies on the various classes. All com- 
with a higher 


any serious dis- 


panies are confronted 
loss ratio this year which to an extent 
might be called alarming. The ratio 
is not due to a series of large fires but 
to a multitude of losses throughout the 
country including tornado and_ hail. 
Some companies are feeling the effect 
of this higher loss ratio.” 


Want Tiptop Service 


“So far as the agents controlling large 
and important lines are concerned they 
are not seeking companies that pay 5% 
more commission. They are very much 
interested in having companies with ex- 
pert service that can take care of their 
business, know how to underwrite it 
and protect it. They want companies 
that will take fairly large lines. These 
agents must satisfy their customers. 
Hence they only represent companies 


that have a superservice, it might be 
said. 
“Companies realize that the agents 
are far more strongly organized than 
they ever have been and are able to 
combat any campaign that looks omi- 


nous. There will be snipers here and 
there, non-union companies seeking 
lodgment in union offices by paying 


more commission than the agent is re- 
ceiving but these agents are not of the 
finer grade. Their business is not so 
desirable. 


Must Strengthen Service 


“Companies from now on will need to 
look after their laurels. They must 
build greater strength, more effective 
service, add to their prestige and make 
themselves practically indispensable. 
There is a wonderful chance in my 
opinion for companies to revise their 
field policy because now they will be 
compelled to stand very much on their 
own feet and their value will be meas- 
ured according to the service they can 
offer.” 


Lane Chairman, 
Thomas President 


(CONTINUED FROM PAGE 9) 
after serving as president since 1930. 
Since his graduation from Miami Uni- 
versity, Oxford, O., his activity has been 
solely devoted to insurance. He has 
served as president of the New York 
3oard, Insurance Institute of America, 
chairman of the laws committee of the 
National Board, and has been active in 





KENNETH B. HATCH 


various committees and organizations 
identified with insurance. Mr. Lane was 
one of the organizers and is a trustee 
and treasurer of the American Institute 
for Property & Liability Underwriters. 
This long experience, coupled with his 
able direction of Fire Association affairs, 
establishes him among the recognized 
leaders in the business. He is a direc- 
tor of First National Bank of Phila- 
delphia, Pennsylvania Salt Manufactur- 
ing Co., and Western Saving Fund So- 
ciety. 


New President’s Career 


Mr. Thomas, a native of Wilmington, 


Del., was educated at Wilmington 
Friends School and graduated in 1921 
from Cornell University. He then 


entered the manufacturing industry as 
an executive in charge of sales and 
foreign development and later served 
Equitable Trust Company, in Wilming- 
ton, for six years as vice-president and 
investment officer. Mr. Thomas joined 
Fire Association in 1936, assuming the 
responsibilities of financial secretary, 
and in 1939 was elected vice-president, 
since which time his duties have ex- 
panded into all phases of the company’s 
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affairs. Mr. Thomas is a director of 
Electric Bond & Share Co., Pennroad 


Corp., Electric Hose & Rubber Co., 
New Almaden Corporation. He is on 
the finance committee of the Phila- 


delphia Art Museum. 
Scope of Work Broadened 


Though he went to Fire Association 
as an investment man, nearly half Mr. 
Thomas’ business career has been 
outside the investment field. He has 
been in sales and contact work in this 
country, Europe and South America. He 
majored in chemistry at Cornell, in- 
tending to go into the chemical side of 
the paper business but on graduation 
went with a company manufacturing 
knitting machinery in Wilmington. It 
was for this concern that he traveled ex- 
tensively abroad as well as in the United 
States. His work included selling and 
general administrative activities. 

For a year between the time he left 
Equitable Trust of Wilmington and 
joined Fire Association, Mr. Thomas 
was vice-president in charge of sales of 
Electric Hose & Rubber of Wilmington, 
of which he js still a director. In recent 
years with Fire Association he has 
broadened the scope of his activities to 
include agency relations, public rela- 
tions, underwriting, personnel problems 
and advertising. Mr. Thomas’ hobbies 
include golf, tennis, and badminton, and 
he -has done considerable sailing on 
Chesapeake Bay and Lake Erie. He re- 
sides in Wilmington and commutes to 
Philadelphia. 

Mr. Hatch was born at Chicago, and 
has spent his entire business career in 
the insurance field. After training in 
the head office of Niagara Fire he was 
appointed to field duties which he suc- 
cessfully discharged both in the western 
and eastern areas. In 1930, Mr. Hatch 
joined Fire Association, becoming man- 
ager of. the special risks department. In 
1934 he was appointed assistant secre- 
tary in charge of underwriting in the 
east, was elected secretary in 1936, and 
was advanced to vice-president in 1938. 
In addition to his administrative and 
underwriting duties at the head office, 
he holds many important positions in 
committee work for the furtherance of 
the insurance trade. 


Olson to Los Angeles; 
Dimatteo Chicago Manager 


Henry Olson, vice-president of the 
Chicago branch office of First Bancredit, 
has been transferred to Los Angeles as 
manager and set out by car last week 
with his wife to drive to that city. 

John W. Dimatteo, Los Angeles man- 
ager, has been placed ‘in charge of the 
Chicago branch and has taken his new 
post. 

Mr. Olson is very well known to in- 
surance men of the mid-west where for 
many years he has promoted the sale of 
premium financing arrangements. Mr. 
Dimatteo, a graduate of the University 
of Minnesota, went with the head office 
of First Bancredit in Minneapolis and 
went through all departments. He then 
was sent to San Francisco as assistant 
manager and subsequently to Los An- 
geles as manager. In all he spent about 
51% years on the Pacific coast. 

Mr. Olson previously was manager on 
the coast for First Bancredit for a num- 
ber of years and he and his wife decided 
they preferred to live in that section of 
the country. 


Vernor to Address School 
MILWAUKEE—R. E. Vernor, Chi- 
cago, president National Fire Protec- 
tion Association and fire prevention 
manager Western Actuarial Bureau, 
will talk on “America Under Fire” at 
the opening session of the 21st annual 


plant protection and fire prevention 
school here Noy. 20. Sessions will be 


conducted at the Milwaukee Vocational 
School and again are sponsored by the 
safety division of the Milwaukee Asso- 
ciation of Commerce, on four Monday 
nights through Dec. 11. Key employes 
of industries and commercial firms in 
the Milwaukee area are given practical 
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W. Ray Thomas Ha 
Become Bird of Passage 
in Recent Months 


W. Ray Thomas of Pittsburgh, the 
new president of the National Associa- 
tion of Insurance Agents, has had one 
constant procession of state and other 
meetings which he has been attending, 
He started some weeks before the Na- 
tional convention at Milwaukee and has 
kept up the pace ever since. Last week 
he was the chief speaker at the Illinois 
meeting at Rockford. From there he 
went to Chicago to attend the meeting 
of the executive committee of the Na- 
tional Association of Insurance Commis- 
sioners. Then he went to Philadelphia 
to be present at a joint meeting of pro- 
ducers and company executives this 
week. The national executive commit- 
tee held a meeting in Philadelphia this 
week at which he was present. He will 
attend the mid-year meeting of the Na- 
tional Association of Insurance Com- 
missioners and his last state meeting 
will be that of the Maryland associa- 
tion, Nov. 16. There will be a confer- 
ence of the national state directors at 
Philadelphia which he also will attend. 


New York Federation Muster 


Plans are being perfected for the an- 
nual meeting and luncheon of the New 
York Insurance Federation at the Hotel 
Astor, New York, Nov. 28. A number 
of insurance commissioners will be in 
the city to attend the National Associa- 
tion of Insurance Commissioners mid- 
year meeting. Parkinson of Illinois, 
Neel of Pennsylvania, Dineen of New 
York, Agger of New Jersey, Harrington 
of Massachusetts and Allyn of Connec- 
ticut will be in attendance as will others. 
Senator W. H. Hampton of Utica, N. Y., 
Assemblyman W. H. McKenzie of Bel- 
mont, Russell Wright, chairman of the 
assembly insurance committee, are ex- 
pected to be present. 





Adjustment Expense Reporting 

NEW YORK—Following extensive 
discussion of the report of the commit- 
tee which has been working on a 
uniform accounting procedure in deter- 
mining the items making up the fierte 
for loss adjustment expense in the con- 
vention blank, the report was approved 
at a regular meeting of the Insurance 
Accountants Association and it will be 
submitted to the National board for ac- 
tion. G. W. Campbell, assistant dis- 
trict representative war manpower 
commission, bureau of training, gave a 
talk on the job relations program of 
supervisory training. 

H. K. Jarvis, Pearl, is chairman of 
the committee that has been working 
out a uniform procedure in reporting 
loss adjustment expense which has been 
under the direction of J. M. Donovan, 
Travelers, Hartford, vice-president of 
the association. A. A. Dahlberg, Sun, 
president, presided. 








training in fundamentals of plant pro- 
tection and industrial safety. 


Dodge City, Kan., Board Elects 


F. R. Wyatt, Dodge City Abstract & 
Investment Co., was elected president 
of the Dodge City (Kan.) Board of In- 
surors, succeeding Laurin W. Jones; R. 
W. Evans, first president of the associ- 
ation, was named vice-president and E. 
C. Hathaway was reelected secretary- 
treasurer. The election was held in 
connection with a bond meeting spon- 
sored by the Kansas City Surety Man- 
agers Association, one of a series being 
held over the state. L. D. Jenson, Fi- 
delity & Deposit manager in Kansas 
City, spoke on “Honesty Insurance.” 
R. R. Thomas, superintendent of the 
bonding department of Hartford Acci- 
dent, Kansas City, and Charles Schoon- 
over, Garden City new chairman of the 
fire prevention committee of the Kansas 
Association of Insurance Agents, were 
guests as were the Dodge City staff of 
Western Adjustment. 
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FeNATIONAL UNDERWRITER 








Some Personal Glimpses Into 


Career of Chas. 


By C. M. CARTWRIGHT 


In connection with the death of C. R. 
Tuttle of Chicago, former western man- 
ager of Continental, there are some per- 
sonality observations that pertain to him 
in his halcyon days. 

Mr. Tuttle had an interesting career. 
He had his early insurance experience 
as a field man in Missouri, that being 
his native state. He was employed by 
Continental for a number of years and 
then called to the western department 
as assistant manager after a few years 
in the Rocky Mountain field. At the 
time he served Continental, Henry Evans 
was the president and as is well known 
by the old-timers the organization was 
ruled by fear. Mr. Evans was a dictator 
and was ruthless in many of his activi- 
ties. 


Evans Post-Mortem Letters 


He was celebrated for his post-mortem 
letters, chastising Continental people for 
their underwriting if a loss oceurred. By 
this means all in the organization trem- 
bled at the thought of incurring any 
hostility from the chief. It might mean 
that they would be decapitated or at 
least they would be put in the stocks or 
given some other severe punishment. 
Mr. Tuttle naturally felt the impact of 
the Evans policy. 

The western department of the Con- 
tinental had a metal box in which it 
placed the mail every day to go to New 
York and the New York office sent its 
mail in the same way, by express, to 
Chicago. Mr. Tuttle would not open 
Henry Evans’ personal letters until 5 
p. m. as he did not want his day ruined 
and his mind disturbed by the critical 
epistolary bludgeon of Mr. Evans. 


Seldom Came to the Surfce 


The Continental people, therefore, un- 
der the spell of Mr. Evans seldom came 
to the surface. They endeavored to 
study what he would want. Mr. Tuttle, 
accordingly, during the Evans’ regime, 
stayed pretty much below the surface. 

When he was appointed western man- 
ager of North America he found an en- 
tirely different atmosphere. Here was 
a company that placed enormous re- 
sponsibility on its officials and managers. 
It did not believe in the postmortem 
policy. 

During the Evans’ administration after 
he had secured Fidelity-Phenix, C. R. 
Street was western manager of that com- 
pany, and Mr. Tuttle of Continental. 
President Evans played each man 
against the other, calling attention in 
letters to Mr. Tuttle to Mr. Street’s 
achievements and vice versa, using Mr. 
Tuttle’s activities which he praised to 
Mr. Street. This served to bring about 
considerable feeling between the two 
especially on Mr. Tuttle’s part. He felt 
in a way that Mr. Street was endeavor- 
ing to lord it over him. 

Mr. Tuttle found in North America 
that the head office had definite policies 


and they were expected to be carried 
out. However, in case of the western 
department, it was the province of the 


manager to initiate such activities as he 
felt would be of advantage to the com- 
pany. In fact, it was always a question 
whether Mr. Tuttle was not contributing 
more to the home office than the home 
office did to the western department. 
He was not slow to give suggestions to 
the higher-ups. It was interesting, 
therefore, to see along what line Mr. 
Tuttle would travel after the load of 
Henry Evans was lifted from his back 
and he was in the free open air, breath- 
ing it without restraint. 


Mr. Tuttle in Human Relationships 


In his human associations with his 
people Mr. Tuttle did not employ the 
martinet policy of Mr. Evans. He was 
very considerate, very sympathetic. He 


R. Tuttle 


could criticize when he desired to and 
he did a good job at it. However, his 
employes and associates found that when 
hé did follow such a course he was emi- 
nently fair and justified. He welcomed 
suggestions and criticism. However, 
along this particular line frequently a 
point of view was expressed or sugges- 
tion made and Mr. Tuttle would dismiss 
it without much ceremony. Later on he 
would bring it up saying that he had 
thought this subject over and had con- 
cluded in his own mind that it was very 
wise. In resurrecting it he took credit 
for being the originator although those 
about him would always recognize the 
source but allowed him to chalk up the 
honor on his own sheet. 

Mr. Tuttle prided himself on his selec- 
tion of assistant managers of his depart- 
ment and field men. He was usually 
astute in this direction. He developed a 
strong working organization. Mr. Tuttle 
always possessed a large ego but it was 


not offensive. He liked to be called the 
“chief” and he took considerable pride 
in referring to his head men as “my 
cabinet.” He held these “cabinet” meet- 
ings about once a week when he would 
discuss with the men features that would 
arise from day to day. He welcomed ex- 
pressions from all hands. 


Not a Great Underwriter 


Mr. Tuttle could not be said to have 
been a great underwriter. He knew the 
insurance business but his forte was in 
administration work rather than devel- 
oping a fine technique in underwriting. 

Mr. Tuttle gloried in the fact that his 
men specialized on something or other 
in the way of insurance and each man 
was regarded as something of an author- 
ity. For instance, M. G. Egbert had 
charge of the underwriting. He was 
one of the best in the western section. 
W. B. Flickinger was senior assistant 
manager. W. H. Riker, H. A. Miller, 
L. J. Braddock and W. S. Foster were 
assistant managers. 

The North America in the west was 
making great strides. Mr. Tuttle encour- 
aged his men to initiate plans for in- 
creasing the business or putting the 
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company to the front or giving it pub- 
licity and for making it useful and aug- 
menting its service. He was interested 
in having the field men better equipped, 
better informed. At one time a school 
for field men was carried on at Delavan, 
Wis. Mr. Tuttle may not have been 
sales-minded in that he did not person- 
ally map out sales campaigns but he 
was interested in having his lieutenants 
do so. In many of his maneuvers Mr. 
Tuttle was very shrewd. Some may 
have thought that he was crafty al- 
though that was too harsh a term to 
apply to him, his asociates declare. In 
his organization work, and especially in 
the governing committee of the Western 
Underwriters Association, Mr. Tuttle 
thought things through. He did not 
give an opinion or express his views in 
an off hand manner. When he did even- 
tually say what he thought he had di- 
gested the various phases. 


Ran in Strange By-paths 


Mr. Tuttle ran into strange by-paths. 
He would formulate in his own mind 
some plan that he felt was exceedingly 
practical and then would attempt to exe- 
cute it. At times his associates were 





The reason the insurance agent 
is a good man to know is be- 
cause his daily job is making 
people safer and happier. Yet 
lots of people don’t know that 
this is true because they don’t 
know all the things the agent 
and his protection can do for 
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them. That's why programs 
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public education, whether pro- 
moted by agency or company 
organizations, should have our 
fullest support. When we tell 
people what insurance can do for 
them, then they will know why 
the agent is a good man to know! 
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able to pull him back. Mr. Tuttle did 
not come in contact with people to any 
great extent outside of the imsurance 
business. When he did his sole conver- 
sation was about insurance and if he 
got what he thought was a live tip out 
of this conversation he would quite likely 
endeavor to put it in operation. For in- 
stance, he took up the question ol hos- 
pitals and their hazards following the 
catastrophe at Cleveland. That became 
quite a hobby. He started out to form 
contacts with the high prelates of the 
Catholic Church and offered to survey 
their properties and formulate an insur- 
ance program that would be more busi- 
ness like and more economical. It might 
be said that Mr. Tuttle’s whole life was 
absorbed in insurance. 


Was a Man of Culture 


He was not a reader to any extent out- 
side of insurance literature. He seldom 
went to a theatre or a moving picture 
show. He was absorbed very much in 
his business. He and Mrs. Tuttle lived 
harmoniously together but they did not 
have many friends. They had no chil- 
dren. Mr. Tuttle was fond of seeking 
wholesome eating places, not too expen- 
sive. In fact, he was rather tight when 
it came to personal expenditures. He 
studied the expense ratio of his depart- 
ment very carefully although he was 
never penurious so far as salaries for 
his upper men were concerned. In re- 
gard to the clerks and the regular em- 
ployes he paid the same wages that 
other companies did believing that he 
should not get the reputation of paying 
more. — 

In the western department Mr. Tuttle 
was almost supreme. He established a 
medical department and had a physician 
there to make an examination of appli- 
cants for jobs and also employes who 
were not fit or who were indisposed had 
to go to him. At one time he had con- 
ducted an officers’ dining room. Mr. 
Tuttle took great pride in these sorts of 
sideshows. 

Mr. Tuttle’s chief employment at his 
office seemed to be studying statistics, 
charts, graphs, etc., relating to his de- 
partment and the company and compar- 
ing it with other companies. He was a 
keen and discriminating analyst of sta- 
tistics. He absorbed them and was able 
to draw many deductions. 

It was always interesting to his asso- 
ciates for at odd times someone would 
recommend a book outside of insurance 
for Mr. Tuttle to read. Although he 
did not have much of a library of his 
own he would read a recommended book 
of this kind. Then for days he would 
talk to everyone about it and insist on 
their reading it. 

In his statistical work he was con- 
stantly seeking information of all kinds 
so that he could make a more compre- 
hensive analysis of his operations. Mr. 
Tuttle always shared his contingent 
profits with his associates. Although tight 
in his personal affairs he was liberal in 
his treatment of his managerial lieuten- 
ants. 





Lt. Col. Adrian J. Lindsey of the 96th 
division, formerly Kansas state agent of 
Kansas City Fire & Marine and prior 
to that football coach at Kansas Univer- 
sity, is quoted in a dispatch from Leyte, 
P. I., as saying that he is coaching again 
—and the game this time is for keeps, 
with no referees and no rules.” 

Lt. Col. Lindsey was executive officer 
of a field artillery battery of the 89th di- 
vision in the first war and won battle 
stars for St. Mihiel and the Meuse-Ar- 
gonne offensive. 

R. N. McFerran, lieutenant U. S 
Navy Reserve, is now stationed at the 
headquarters of the’ commandant Third 
Naval District in New York City, he 
being assigned to the district security 
office. His group is assigned the in- 
spection and guarding of piers and 
docks. He was formerly general in- 
spector for the General of Seattle in 
the middle west with headquarters in 
Chicago. 





in Arizona-California 
“Interstate” Case Heard 


LOS ANGELES—After hearing pre- 
liminary arguments in the suit of the 
First National Benefit Society of Phoe- 
nix, Ariz., against Commissioner Garri- 
son for an injunction to restrain the 
commissioner from interfering with its 
business in California and asking for 
$1,200,000 damages, Federal Judge 
O’Connor took the case under submis- 
sion and set the time for filing briefs on 
both sides. 

The suit was brought on the ground 
that the society was doing an interstate 
business and the commissioner had no 
legal right to interfere with it. Com- 
missioner Garrison filed a motion to dis- 
miss, on the ground the court was with- 
out jurisdiction. 

Deputy Attorney General Westphal 
appeared for the commissioner and 
Earl Blodgett for the complainant. Both 
cited the specific sections of the opin- 
ions in the S. E. U. A. case and Mr. 
Blodgett called attention to the Idaho 
case, where a federal court held the resi- 
dent agent law of the state unconstitu- 
tional. 

Mr. Westphal suggested, in view of 
the prominence the case is likely to at- 
tract, that it might be desirable to have 
it tried by a court of three judges. 





Curtis Carvalho Now in 
A.LU. Head Office Post 


NEW YORK—Curtis B. P. Carvalho, 
vice-president of American International 
Underwriters, is now located at the 
home office in New York after two 
years in Venezuela and Colombia. He 
will be in charge of fire, marine and 
casualty production. 

While in South America Mr. Car- 
valho did much traveling ‘in the coun- 
tries in which A.I.U. does business, go- 
ing largely by air. Insurance is handled 
largely by local agents, the same as in 
the United States, but most agents 
represent only one company. Also few 
agents give their full time to insurance. 
Most of them are importers, exporters 
or general merchants. 

Mr. Carvalho left the A.I.U. branch 
office in Caracas and Bogota in charge 
of Venezuelan and Colombian managers, 
respectively. While ordinarily North 
Americans would be in charge, local 
men have the advantage of knowing lo- 
cal conditions and people. 





Argentina Makes Insurance Move 


WASHINGTON — Information has 
reached here that Argentina has recently 
ordered permanent government super- 
vision of German, Italian and Japanese 
insurance companies and banks. It is 
reported there is a tacit understanding 
that British companies will not be af- 
fected, although technically the decree 
would apply to them. Under the decree 
the government will appoint overseers 
or intervenors in firms belonging to citi- 
zens of non-American belligerent coun- 
tries and firms connected with such 
countries. 


Weiss Recalls Dayton Companies 


E. J. Weiss, president Reliable Fire 
of Dayton, O., read a paper before the 
meeting of the Ohio Fire Underwriters 
Association in Columbus, Tuesday, in 
which he recalled the history of fire in- 
surance companies which had been or- 
ganized in that city and told about some 
of the prominent insurance men who 
had resided there in years past. 

Martin Vold, Jr., read a memorial to 
the late Earl A. Reid, of London Assur- 
ance. A committee was named to pre- 
pare a memorial William G. White, 
London & Lancashire, who died a few 
days ago at his home in Dayton. C. A. 
Bacon, who has been in the army, was 
admitted as a member. He succeeds 
W..L. Lee of Underwriters Service As- 
sociation at Cleveland. 


Legislatures in 41 
States to Convene 
in January 


Legislatures of 41 states will convene 
for regular session in January, with 
three others meeting later. Although 
the Georgia legislature is not scheduled 
to hold its regular session until July 16, 
a special session will be held Jan. 8 at 
which bills will be introduced, and the 
regular date may be changed. The Ala- 
bama legislature will hold a preliminary 


session Jan. 9 to organize. The full 
schedule by states follows: 

ere 0 ee Jan. 15 
, Seer SS 2 SOS Jan. 3 
(Serra Se ee Oe Sere Jan. 9 
a ee gan. & N. Mex...... Jan. 9 
Re co weaw nae ee 2 aes Jan. 3 
RS. occasoetae Jan. 3 N. Car.. Jan. 3 
eee aan. 3 2. Dak.....- Jan. 2 
ees Bee. DF GEO .ccccces Jan. 1 
Ga. eee BG GIR. oc cco Jan. 2 
DD soccawn = 2. Sr Jan. 8 
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on eee wou. © Be Ste. wces Jan. 9 
DM, casa cece Pon, © O BRE... sce Jan. 2 
een Gm, 3 TORR. 2.02000 Jan. 1 
See ean. 3 TOBRS .sccce Jan. 9 
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Johnson Is Life Manager 
for Chicago Agency 


Edwin O. Johnson, Equitable Society 
agent for 13 years in Chicago, more re- 
cently programming supervisor of the 
Reno agency there, has resigned and 
joined the Stewart, Keator, Kessberger 
& Lederer agency of that city as life 
department manager. The agency has 
been general agent of Continental As- 
surance for seven years. 

Mr. Johnson formerly was in the in- 
vestment banking business. In life in- 
surance he became a top producer. He 
is past commander American Legion 
and past Illinois state president of the 
Rainbow Division Veterans Association. 


Get American Home for N. M. 


D. C. Crowell & Co., El Paso, Tex., 
have been named general agents of 
American Home Fire for New Mexico. 





New Aero Columbus Manager 


Orin Redhead, formerly a transport 
pilot in the army air transport com- 
mand and also a civil air patrol pilot on 
submarine duty, has been appointed 
manager at Columbus by Aero Insur- 
ance Underwriters. The eastern portion 
of Ohio, which previously reported to 
New York, will hereafter be included 
in the territory served by the Chicago 
branch. 

J. B. Guinotte, western regional man- 
ager, also announced that the north east 
section of Iowa, previously under juris- 
diction of Chicago, will be handled from 
Kansas City. 

Mr. Redhead was active in aviation 
insurance in the Toledo area before the 
war and joined the British Common- 
wealth flying training program in Can- 
ada in 1942. 





Eye Minn. Examination Plan 

ST. PAUL—Several insurance men 
were elected to the Minnesota legisla- 
ture including L. J. Gleason, Minne- 
apolis, chairman of insurance com- 
mittee of the lower house in the last 
session. 

Reports persist that an attempt will 
be made at the coming session to dis- 
rupt in whole or part the qualification 
examination of agents which under an 
order of Commissioner Johnson must 
be taken by all agents before June 1, 
1945. The plan has the backing of the 
Minnesota Association of Insurance 
Agents and hundreds of its members 
already have taken the tests. Also hun- 
dreds of life agents have taken the 
examinations. 


——. 
—=—=:! 


Suggest Plans for | 
Increasing Cover 
to Full Value 


The most effective method of selling 
the home owner on the idea of increas. 
ing insurance to full value is by citing 
actual case histories and proving to him 
that he should avoid false economy, W., 
M. Daniel, Jr., Querbes & Bourquin, 
New Orleans, pointed out in North 





America’s “Fieldman’’. 

“We explain to him that before a loss 
the premium is too often viewed as | 
merely another item of expense, but 
after the loss the premium becomes 
trivial while the coverage afforded under 
the policy looms into prominence. We 
show him that if such coverage then 
proves inadequate, it is distressing to 
know that sufficient insurance could 
have been procured before the loss at 
an added premium that is rendered in- 
significant by the loss.” 





Suggests Kit of Examples 


The answer to this problem is for 
the agent to accumulate a kit of actual 
examples to be presented to his client 
to prove that total destruction of dwell- 
ing properties is not only possible but 
actually happens. This kit should be 
composed of local incidents, insofar as 
possible, because we all know that a 
disaster occurring at some distant point 
has considerably less psychological ef- 
fect on the average person than if it 
happened to a friend or neighbor of 
that person. 


Show Actual Increases 


_ This should be augmented by illustra- 
tions of the actual increase in local 
building costs over a period of five, 10, 
15 and 20 years. These illustrations 
should be supported by authoritative 
comment by some local contractor or 
contractors or some authority in whose 
judgment the public has confidence, 
Finally, the agent should include in his 
kit one of the accepted methods of es- 
tablishing value on a square foot or 
cubic foot basis, adapted to local con- 
ditions so that when the client’s inter- 
est is aroused, he can be presented with 
more or less definite figures, Mr. Dan- 
iel advised. 

“Where the assured is aware of the 
original cost and time of construction of 
the residence, we can apply certain cost 
charts and arrive at the approximate 
valuation of the residence at this time,” 
Alfred W. Bunn, Harry H. Kem & Co. 
Ltd., Beverly Hills, Cal., reported. 
“Where the original cost is not known 
to the owner, we deem it advisable to 
enlist the services of the company en- 
gineers, to value the residences for our 
clients. Everyone is naturally aware, to 
a certain extent, of the increased cost 
of all commodities. If the matter is 
mentioned to them, they realize the 
same condition applies to the construc- 
tion of a residence.” 





To Rewrite School Cover 


The Little Rock, Ark., school board 
has adopted a recommendation that 
property insurance of the school district 
be rewritten on the basis of appraisal 
values set up in a report of Coats & 
Burchard Co., except for the high school 
stadium. 

All school buildings will be insured on 
an 80% basis and equipment at 50% in 
fireproof buildings and 80% in others. 
Total coverage now is $3,203,280 and to- 
tal windstorm $1,967,480. 





The new C. C. F. government of Sas- 
katchewan has given second reading to 
a farm security act which provides for a 
crop failure clause in all mortgages and 
agreements of sale, and protection from 
eviction. 


Conduct your own public relations cam- 
paign with The Insurance Buyers’ Digest. 
Write National Underwriter, 175 W. Jack- 
son Bivd., Chicago 4, for samples. 
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Boeye, 
Insurance Buyer 
Tells lowa Agents 
Points to Improve 


Life Insurance Executive 
Scores Competitive Knock- 
ing, Sharp Claim Practices 


Speaking from the viewpoint of the 
insurance buyer, R. B. Patrick, financial 
secretary Bankers Life, made a resound- 
ing hit at the meeting of the Iowa Asso- 
ciation of Insurance Agents in Des 
Moines last week with his constructive 
criticism of various insurance practices. 

Although Mr. Patrick insisted that a 
life insurance company is not a typical 
insurance buyer, not needing many of 
the lines an industrial firm requires, his 
remarks, particularly on mortgage 
clauses and insurance language in gen- 
eral, met with a very sympathetic re- 
action. He emphasized that a buyer of 
insurance is interested, first in the secur- 
ity behind the contract, and, then, in the 
service he will get from the company 
and its agent at all times. 


Hits Indiscriminate Knocking 


Mr. Patrick said that any insurance 
buyer is poorly impressed by slurring 
remarks about competing companies or 
about classes of carriers. Such attacks, 
he said, are never unanswered and the 
net result is confusion in the buyer’s 
mind and a general distaste for all insur- 
ance and insurance men. 

Turning to the language of policies, 
Mr. Patrick gave several illustrations of 
policy and endorsement wording which 
no average insured can understand and 
which should be changed for the benefit 
of relations with the public. He also 
criticised the requirement in the Iowa 
mortgage clause that the mortgagee 
must notify the company of any change 
in ownership of the mortgaged property. 
To an institution like a life insurance 
company, with many mortgages, he said 
this is burdensome and he hopes it will 
be eliminated, as it is difficult to see 
where the insurance company gets much 
advantage out of it. He pointed out 
that it is not found in the mortgage 
clauses of other jurisdictions. 

The claim practices of an insurance 
company, Mr. Patrick said, can be either 
a great factor in public relations or a 
source of real public ill will. He related 
one case in which his company had a 
legitimate claim against another party 
for an automobile accident. The claim 
attorney for the company insuring this 
party did not dispute the justice of the 
claim, but balked at paying it, just be- 
cause he knew the amount was too small 
to warrant Mr. Patrick’s company start- 
ing a suit. He also told of another case 
in which property mortgaged to Bank- 
ers Life was burned and the adjuster 
brought up every technicality to delay 
and beat down the payment. The 
amount, he said, was probably excessive, 
and the assured would undoubtedly have 
accepted less had he not been antagon- 
ized by the attitude of the adjuster. 

Mr. Patrick praised the loss preven- 
tion services of insurance companies and 
agents and urged the agents to push 
them harder than ever. He said the 
whole business of insurance, fire, cas- 
ualty and life, is a great social service 
and it should be treated as such, both in 
internal relations and in dealings with 
the public. 





ell Head Iowa Association 


Public Will Referee Game _ New Constitution 


on Agents’ Merits: Fetzer 


Chicago Leader Says 
Service Must Be Given 
and Story Told 


Comparing the developments of in- 
surance to the four quarters of a foot- 
ball game now going into the fourth 
period, Wade Fetzer, Jr., Chicago, presi- 
dent W. A. Alexander & Co., and chair- 
man National As- 
sociation of Insur- 
ance Agents public 
relations commit- 
tee, told the Iowa 
Association of In- 
surance Agents 
that the public will 
make its decision 
on the basis of 
whether the insur- 
ance business pro- 
vides value for its 
money and _ tells 
the public its story. 

Pointing out that 
insurance has es- 
tablished itself so highly in public con- 
fidence that the public will rely upon an 
insurance agent without even knowing 
the name of the company or companies 
carrying the risk, Mr. Fetzer said that 


Wade Fetzer, Jr. 


- nevertheless there is some “excess bag- 


gage” in the insurance bill and it must 
be eliminated. An insurance agent who 
receives payment for competent, unsel- 
fish service without providing that serv- 
ice hurts every other agent and the whole 
insurance business. Agents, he said, have 
a very real, selfish interest in seeing 
that everyone knows his business and 
maintains high standards. 


Qualification and Countersignature Laws 


After urging every agent to multiply 
the attention he gives to the educational 
effort, Mr. Fetzer said pointedly that 
qualification and countersignature laws 
can be justified only to the extent that 
they protect the public and provide real 
service. Qualification laws aimed only at 
keeping persons out of the insurance 
business, or preserving the market for 
those now in the business, and counter- 
signature laws not based upon valuable 
services performed will, if unchecked, 
do real injury to the insurance business 
during the critical period. 

It is also important for agents and 
companies to work together as never 
before, Mr. Fetzer said, and this in- 
cludes a willingness to consider the 
other side and a willingness on the part 
of both to concede something when the 
public interest warrants it. He pointed 
out the new liaison committee repre- 
senting all producer interests and the 
meeting in Philadelphia between the 
leaders of the company organizations 
and of the National association on 
federal legislative matters as examples 
of progress along these lines. 


Individual Responsibility 


Turning to the need of telling the 
story to the public, Mr. Fetzer outlined 
the public relations program of the Na- 
tional association, but said that the im- 
portant means of communication with 
the public is the person to person con- 
tact of local agents, which will do far 
more than any standardized or printed 
method. The insurance agent, he added, 
has an unique opportunity to help other 
businesses, all of which need friends 
today as never before. 

Mr. Fetzer opened his talk by defining 
the four periods of the game with, he 
said, insurance still ahead at the end 
of the third. The first period began over 
100 years ago and paralleled the great 





growth in insurable values. Insurance 


built up a strong financial structure, 
sound underwriting and rating proced- 
ures, strong management and a nation- 
wide sales and service organization, es- 
tablishing itself completely in the public 
confidence. The second period, begin- 
ning about 1929, was one of deflation, 
when insurable values declined and eco- 
nomic growth of all kinds suddenly 
stopped. During the latter part of that 
period, insurance, despite the defections 
of a few weaker companies and agents, 
stemmed the tide and again moved for- 
ward. On June 5, 1944, the third period 
began, when a new referee threw out 
the old established rule book. So far, 
there is no new rule book, so the game 
is continuing on the assumption that 
the old rules still apply, but no one 
knows when the new referee may call a 
foul. Some persons in the business 
nursed a hope that they could either 
change the referee or get the old rules 
back, but the third period, one of in- 
decision, ended abruptly on Nov. 7, with 
all this hope gone. 





Burlingame Eyes 
Problems of Loss 
Adjustment 


In an informal and effective talk, J. H. 
Burlingame, Jr., assistant general man- 
ager Western Adjustment, presented 
some of the problems, the responsibili- 
ties, and history of the fire insurance 
adjuster at the convention of the Iowa 
Association of Insurance Agents in Des 
Moines last week. 

He predicted that an era of industrial 
advancement is close ahead and that 
those in the insurance business must 
measure up to it. In the days to come, 
as in the past, the public will demand 
and be entitled to broader and simpler 
contracts, he said. To prepare, explain 
and sell them will require sound judg- 
ment and cooperation by company men, 
agents, and adjusters so that the pub- 
lic may get what it is entitled to— 
fair and intelligent treatment. 


Reconversion Will Bring Losses 


There may be some “rugged” losses, 
both property damage and use and oc- 
cupancy, when the war machine starts 
to run down, because of overloading, 
overcrowding, overworking and over- 
processing, Mr. Burlingame suggested. 
Heavy losses continue today, and re- 
conversion may produce others. How- 
ever, he said, underwriting and loss ex- 
perience gained “going in” should -be 
useful “coming out” of the war. 

A great deal of trouble in adjustment 
is caused by insured failing correctly to 
state title or interests, Mr. Burlingame 
said. In a better than average middle 
western city a recent survey showed 
that in more than 50% of all policies 
title and interest were incorrectly stated. 

There has been a steadily increasing 
responsibility on the adjuster as the 
number of coverages which he has been 
called upon to handle have increased 
and the old ones broadened, Mr. Bur- 
lingame said. 


Troubles Are Mostly Anticipatory 


He suggested that in spite of discus- 
sion and doubt as to successful adjust- 
ments in advance of the event, gener- 
ally the problems iron themselves out 
when losses occur. Currently, he said, 
there is some disturbance about the 

(CONTINUED ON PAGE 48) 


Aims at Full-Time 
Secretary-Manager 


High-Powered Two-Day 
Program Wins Plaudits 
of Large Turnout 


NEW OFFICERS ELECTED 


President—J. A. Boeye, Webster 
City. 

Executive Vice-president—Dick Bell, 
Atlantic. 

Secretary-Treasurer—J. S. Cutter, 
Shenandoah. 

State National Director—C. D. Fri- 
day, Osceola. 

Executive Committee—H. C, Burle- 
son, Cedar Rapids; W. C. Brunk, 
Ottumwa; P. E. Jester, Des Moines. 


By JAMES C. O’CONNOR 


The Iowa Association of Insurance 
Agents staged the most ambitious pro- 
gram of any state association this year 
at its annual meeting at Des Moines last 
week and staged it most successfully. 
Although nine major speakers and im- 
portant business matters were scheduled 
for three full sessions and an abbreviated 
fourth period, the heavy program was 
carried through on schedule and without 


a hitch. More than 400 registrants 
packed the sessions and unanimously 
praised C. D. Friday, Osceola, the out- 
going president, for arranging and carry- 





J. A. Boeye 


Cc. D. Friday 


ing through as meaty a program as even 
national organizations have felt able to 
handle under present conditions. 

John A. Boeye, Webster City, was 
elected president at the closing session 
Friday and the members approved a new 
constitution, changing the setup of offi- 
cers and increasing the dues scale. 


Friday Stays National Director 


Dick Bell, Atlantic, was named execu- 
tive vice-president, John S. Cutter, 
Shenandoah, was renamed as secretary- 
treasurer and Mr. Friday continued as 
state national director, the position in 
which he succeeded B. C. Hopkins, Des 
Moines, last year. 

The new constitution abolished the 
regional vice-presidents and created 
three new members of the executive 
committee. The men chosen, H. 
Burleson, Cedar Rapids; W. C. Brunk, 
Ottumwa; and P. E. Jester, Des Moines, 
as well as Mr. Bell, were regional vice- 
presidents last year. The executive com- 
mittee will appoint 12 district directors. 
The vice-president will act as chairman 
of the executive committee and the re- 
tiring president will be automatically a 
member of this commitee. 

(CONTINUED ON PAGE 48) 
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Airport Operators 
Need All Regular 
Insurance Covers 


Stephenson Makes Hit 


in Review of Aviation 
Prospects at Des Moines 


The best way for any agent to sell in- 
surance to an airport operator is to 
get the blamed things fly” 
insurance 


“for- 
and apply the 


same ideas and coverages as 


any other business needs, E. L. Steph- 
enson, Chicago, manager Associated 
Aviation Underwriters, told the Iowa 


Association of Insurance Agents in their 
meeting at Des Moines last week. 


Recounting some of his experiences 




















E. L. STEPHENSON 

in making insurance surveys for airport 
operators, Mr. Stephenson outlined the 
coverages needed and said that the great- 
est lack of protection of these assured 
is, usually and surprisingly, adequate au- 
tomobile liability protection. 


Non-Ownership Important Hazard 


Since airports are always some dis- 
tance from town, it is a virtual certainty 
that practically every employe will at 
some time use a car on the operator’s 
business, Mr. Stephenson said, but few 
operators carry non-ownership cover- 
age. Fortunately, these employes take 
a class 2 rate, so the premium is not 


great, but it is the first coverage an 
agent should look for and an almost 
sure sale. Tractors and tow cars are 


universal equipment, but many policies 
do not cover off the premises, although 
every operator will occasionally take one 


out to tow in.a plane grounded or 
crashed away from the airport. 
Airport liability insurance is essen- 


tially owners, landlords and tenants cov- 
erage, and it should always be checked 
to see that it covers away from the 
premises. Product liability insurance 
should be recommended, as the airport 
sells gasoline and parts and makes air- 
craft repairs. Operation of aircraft, even 
on the premises, must be covered by air- 
craft liability insurance. In writing this 
coverage, Mr. Stephenson said, care 
should be taken to see that it covers all 
planes the operator may fly, not just 
owned aircraff. 

Property insurance on airplanes may 
be written on the basis of all risks 
ground coverage or ground and air, but 
¢rash insurance rates are very high. An- 
other important line frequently’ over- 
looked is hangar keepers liability insur- 


Care and Planning 
Cuts Agency Trouble 


R. J. Layton, Indianapolis, systems 
manager “Rough Notes,” in his talk be- 
fore the Iowa ‘Association of Insurance 
Agents at Des Moines, emphasized that 
the important consideration in agency 
office management to eliminate or 
simplify every possible operation. 

Reviewing the operations necessary 
when a policy is issued, Mr. Layton said 
there are seven operations, but they can 
be materially reduced by using carbon 
copies of the original invoice for various 
purposes, because most of the records 
include the same information. 


is 


Combining Operations 


Four records, invoice, expiration, line 
and customer’s ledger, can be made at 
one step by using carbon paper and spe- 
cially designed forms, Mr. Layton said. 
Not only does this cut time, but it re- 
duces the possibility of error in copying. 
He discussed his recommended method 
for filing and handling these records. 

Mr. Layton emphasized that there is 
no excuse for sloppy collection methods 
and that it is not hard to avoid the 
chronically irresponsible customer. <A 
survey showed that 55% of bills are paid 
on the first invoice, 25% on the first 
statement and 15% on the second, leav- 
ing only 5% requiring special attention. 


Iowa Legislative 
Prospects Outlined 


At the Friday breakfast session of the 
Iowa Association of Insurance Agents, 
H. C. Burleson, Cedar Rapids, chairman 
legislative committee and a new member 
of the executive committee, outlined the 
program of the association for the com- 
ing legislative session. The agents plan 
to introduce a qualification law, a bill 
establishing the 1943 New York standard 
fire policy, a strengthened financial re- 
sponsibility law and a revision of the 
Iowa insurance code. 

The night before, Commissioner 
Fischer, speaking at the dinner, men- 
tioned these four bills and indicated in- 
surance department endorsement of 
them. He also said that the U. S. Su- 
preme Court decision in the Southeast- 
ern Underwriters Association case would 
necessitate a rate law. Other bills which 
he said would probably be introduced 
are a new investment code for life in- 
surance companies, an adjusters licens- 
ing law, new group insurance laws and 
a bill allowing physicians to set up med- 
ical service insurance plans. 


ance, protecting the assured against lia- 
bility for loss of aircraft on his prem- 
ises. Fire insurance on hangars and 
property on the airport is just another 
fire insurance line, Mr. Stephenson said. 
In writing workmen’s compensation in- 
surance, it is important to add the all 
states endorsement, as employes are al- 
most certain to cross state lines, or an 
operator is likely to hire temporary em- 
ployes to help him salvage aircraft in 
other states. 

Asked about the future of aviation, 
Mr. Stephenson said he thought the cur- 
rent estimate of 100,000 aircraft sold 
privately after the war is high, and that 
he would settle for 50,000. He said the 
helicopter has great possibilities, al- 
though it is not perfected as yet. His 
own personal hope is for a road airplane, 
which can be driven on the road to the 
airport or so operated in bad weather. 
He added that it is as impossible now to 
estimate aviation possibilities as it was 
to guess the development of the auto- 
mobile from statistics of the horse and 
buggy days. In reply to a question 
about airport projects, Mr. Stephenson 
said he believes it is a mistake for a 
community to try for giant ports, as 
they must be too far from the city and 
he favors more and smaller sites, more 
conveniently located. 


Compares Iowa and 
1943 Fire Policies 


O’Connor Also Discusses 
New Dwelling Form 
and Extended Cover 


In his talk at the Thursday afternoon 
session of the Iowa Association of In- 
surance Agents at 
Des Moines, J. C. ° ! 
O’Connor, editor 
“Fire, Casualty & 
Surety Bulletins,” 
of THe NATIONAL 
UNDERWRITER, Com- 
pared the 1943 
New York §stand- 
ard fire policy, 
which expected 
to be offered to the 


is 





Iowa legislature 
next year, with the ly i | 
present lowa stat- _ 

utory contract and ee en 
also discussed the 


new dwelling and contents form, which 
was just approved by the Iowa insur- 
ance department. The form is expected 
to be put in force in Iowa about Nov. 
20, or as soon as supplies can be 
printed. 

After discussing the history of stand- 
ard fire policy and the spread of the 
1943 New York policy to 26 states, two 
territories and the District of Columbia, 
Mr. O’Connor said that the major posi- 
tive changes over the present Iowa pol- 
icy are the 1943 form has no fallen 
building clause, covers fire caused by 
riot, and does not contain the so-called 
“moral hazard” clauses, which make the 
policy void if the interest of the assured 
other than unconditional and sole 
ownership, if the subject of insurance is 
a building on ground not owned by the 
assured, if the property is encumbered 
by any lien or mortgage or if any 
change, other than death of the assured, 
takes place in the interest, title, pos- 
session or use of the property which 
would make the risk more hazardous. 
He quoted from the survey presented 
by Prof. G. W. Goble of the University 
of Illinois before the American Associ- 
ation of University Teachers of Insur- 
ance in 1936, illustrating how common 
violations of the “moral hazard” clauses 
are. 
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An “Interest Policy” 


Mr. O’Connor emphasized, however, 
that, although the 1943 New York pol- 
icy does not contain these clauses, it 
still does not relieve an agent of the 
obligation to ascertain the exact owner- 
ship and show it properly. The new 
policy is an “interest” policy, restricting 
recovery to the interest of the assured, 
so, if only one of several persons hav- 
ing an interest in the property is shown 
as assured, recovery will be propor- 
tionately reduced. 

Among the important points in which 
the present Iowa policy differs, not only 
from the 1943 New York form, but from 
other standard fire policies in common 
use, Mr. O’Connor said, are the lack of 
a provision for appraisal, the provision 
for automatic cancellation in the event 
of nonpayment of premium and the lack 
of any exclusion of loss caused by or- 
der of civil authority. Mr. O’Connor 
explained the appraisal clause and 
pointed out that the 1943 policy specific- 
ally covers destruction by order of civil 
authority to check the spread of a con- 
flagration not originating from an ex- 
cluded cause. Other loss by order of 
civil authority, however, is excluded in 
the new form. He also pointed out that 
the pro rata liability clause of the 1943 
New York policy provides that recov- 
ery shall pro rate with all insurance on 
the property in question, whether valid 
or not, while the Iowa policy does not 
contain this last phrase. Another im- 
portant difference is that the Iowa pol- 
icy specifically provides 
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Ocean Cargo Cover 
Can Be Sold Locally, 
Leen Tells Agents 


In his discussion of inland and ocean 
marine insurance before the Iowa Asso- 
ciation of Insurance Agents at Des 
Moines last week, P. J. Leen, Chicago, 
marine superintendent Fireman’s Fund, 
illustrated his position that ocean marine 
prospects are found in inland centers by 
a graphic example. 

For several years, Mr. Leen said, his 
company has carried an export-import 
policy for a firm in another state which 
acts as a buying agent. Recently the 
firm ordered marine and war risk coy- 
erage, with a $15,000 premium, on a 
shipment of cotton from India and the 
goods were consigned, not to the buying 
agent, but to a company in a medium 
sized city not far from the scene of Mr. 
Leen’s remarks. In other words, if the 
agent who handled insurance for that 
firm had been on his toes, he could un- 
doubtedly have secured that risk for 
himself. 


Trade Will Expand 


Every straw in the wind points toa 
resumption and increase in foreign trade 

—and soon—Mr. Leen said. He quoted 
several recent news stories and official 
moves to this effect. Good are almost 
invariably shipped overseas on a C. I. F. 
(cost, insurance and freight) basis, and 
insurance is placed either by the shipper 
through his local agent or by a freight 
forwarder at Chicago or an eastern city. 

On inland transportation lines, Mr. 
Leen pointed out the losses from the 
recent Atlantic coast hurricane and from 
several recent railroad wrecks and said 
that in many cases it is doubtful if the 
carrier was liable for the damage. The 
responsibility for telling assured of 
these risks and keeping them protected 
rests any on the local agent. 


tion must be by aside mail or by 
personal service, while the 1943 policy 
simply provides that notice shall be 
given, and the courts have held in a few 
cases that under this language first class 
mail with postmaster’s receipt is suffi- 
cient to effect cancellation. 


Interest in Dwelling Form 


Mr. O’Connor also pointed out the 
large number of exclusions in the Iowa 
policy which are commonly waived or 
altered in the form, but which are not 
in the 1943 policy at all, thus making 
the forms shorter and simpler. 

There was much interest in the new 
dwelling form and extended coverage 
endorsement, which Mr. O’Connor de- 
scribed in detail. He said that, to judge 
from the experience of other middle 
western states, each agent will have to 
gt a commitment from each company in 
his office as to automatic application of 
the form to policies already in force, 
but that in all probability most compa- 
nies will agree to construe outstanding 
policies as covering under the new torm, 
as to losses occurring after the date it 
goes into effect in Iowa. 





Iowa Notes 





Although all the sessions of the Iowa 
Association of Insurance Agents, includ- 
ing the dinner, stag and two luncheons, 
were conducted in the same room, neces- 
sitating several “quick change” acts, the 
program went off smoothly and on sched- 
ule. The hotel service was of a very 
high quality for wartime conditions and 
the food was excellent. 

Three charter members of the Iowa 
association were introduced: F. J. Hen- 
dricks, Council Bluffs; C. E. Ford, Des 
Moines; and B. C. Hopkins, Des Moines. 

Competition of the Illinois association 
meeting at the same time cut down the 
list of company executives from Chicago, 
but most of the companies split their 
official staffs for the occasion and thus 
managed double representation. Company 


that cancella-“headquarters” at Des Moines were less 


Novem 








publiciz 
but mos 
find the 
Pp. M. 
Firema! 
Pp. J. Le 
The 1 
posed | 
Council 
also a 
Cedar I 
Secre 
ant Sec 
from Cl 
Midst 
tributes 
trants. 
West 
sented 
J. E. 
Americ 
Des Mé 
from b 
John 
nomics 
Iowa, 
Fetzer, 
Fetzer, 
Alexan 
which 
into th 
College 
preside 
devotir 
expects 
Ge. % 
from ¢ 
Americ 
The 
supplie 
K. G 
Aetna 
ture “] 
shown 
The 
Sioux 
second 


Conf 
Rura 
Be H 


WA 
partm« 
merce 
ence ¢ 
will b 
House 
sponsc 
of the 
the fa 
the N 
tion, i 
insura 
Price, 
N.F.P 
Carter 
Chicas 
comm 

Atte 
fire it 
shals, 
chamlt 
fire p 
tives | 
Red € 
press 
the N 
Assoc 
Mutu; 
tional 








mium 
the f 
and : 
clude 


ocean 
Asso- 
_ Des 
icago, 
Fund, 
Narine 
rs by 


d, his 
mport 
which 
y the 
: COv- 
on a 
d the 
uying 
>dium 
f Mr. 
if the 

that 
d un- 
k for 








to a 
trade 
uoted 
fficial 
Imost 


, and 
ipper 
eight 
City. 


Mr. 


>» not 
king 


new 
rage 
- de- 
udge 
iddle 
re to 
ry in 
mn of 
orce, 
mpa- 
ding 
orm, 
te it 


November 16, 1944 














publicized than at any other meeting, 
but most of the registrants managed to 
find them. 

Pp. M. Britton, Chicago, general agent 
Fireman’s Fund, was on hand to back up 
Pp. J. Leen and extend hospitality. 

The nominating committee was com- 
posed of Past President L. E. Morse, 
Council Bluffs, H. C. Brown, Mason City, 
also a past president, and R. I. Safely, 
Cedar Rapids. 

Secretary J. H. Macfarlane, and Assist- 
ant Secretary L. J. Feeney were on hand 
from Chicago for America Fore. 

Midstate Underwriters of Omaha dis- 
tributed a morning paper to the regis- 
trants. 

Western Manager E. H. Forkel, repre- 
sented National of Hartford. 

J. E. Bright, former state agent North 
America, now in the agency business in 
Des Moines, viewed his first convention 
from behind an agent’s badge. 

John Fetzer, assistant professor of eco- 
nomics and insurance at University of 
Iowa, accompanied his brother Wade 
Fetzer, Jr., to the meeting. Professor 
Fetzer, who was formerly with the W. A. 
Alexander & Co. agency in Chicago, of 
which his brother is now president, came 
into the teaching profession via Grinnell 
College, where he was assistant to the 
president for several years. He is now 
devoting his full time to teaching and 
expects to receive his Ph.D. next June. 


G. W. Funk, agency superintendent 
from Chicago, was on hand for Great 
American, 

The Friday morning breakfast was 


supplied by Hawkeye Casualty. 

K. G. Ellsworth, Moines manager 
Aetna Casualty, provided the sound pic- 
ture “Danger, Men Working” which was 
shown at the luncheon Thursday. 

The attendance cup was won by the 
Sioux City board, with Cedar Rapids in 
second place. 


Des 


Conference on Farm and 
Rural Fire Protection to 
Be Held in Chicago Dec. 11 


WASHINGTON—The insurance de- 
partment of the U. S. Chamber of Com- 
merce has announced that the confer- 
ence on farm and rural fire prevention 
will be held Dec. 11 at the Palmer 
House, Chicago. The conference is 
sponsored by the agricultural committee 
of the National Fire Waste Council and 
the farm fire protection committee of 
the National Fire Protection Associa- 
tion, in cooperation with the Chamber’s 
insurance department. Dr. David J. 
Price, U. S. Department of Agriculture, 
N.F.P.A. past president, and Rush W. 
Carter, assistant manager Aetna Fire, 
Chicago, are chairmen of the sponsoring 
committees. 

Attending the meeting will be rural 
fire insurance leaders, state fire mar- 
shals, farm equipment manufacturers, 
chamber of commerce executives, rural 
fire prevention authorities, representa- 
tives of the Department of Agriculture, 
Red Cross, 4-H Clubs, Boy Scouts, farm 
press and radio, as well as officials of 
the National Board, N.F.P.A., National 
Association of Insurance Agents, Mill 
Mutual Fire Prevention Bureau, Na- 
tional Association of Mutual Insurance 
Companies, Western Actuarial Bureau, 
U. S. Chamber of Commerce and others. 

The program will feature talks and 
discussions on the present status of rural 
fire prevention, use of war emergency 
fire fighting equipment in rural areas in 
the post-war period, state committees 
for rural fire districts, a county system 
of rural fire prevention, use of water- 
fog in rural areas and fire resistive 
materials for buildings on farms and in 
rural communities. 





Ohio Rule on P.P.F. Installments 


COLUMBUS—Superintendent J. R. 
Crabbe has issued a statement on in- 
stallment premium plans for personal 
property floater. If the premium is so 
paid, he pointed out, an endorsement 
must be attached showing the fire pre- 
mium computed for the entire term of 
the policy at the established fire rates 
and stating that the first payment in- 
cludes full payment of the entire fire 


Farmers Prosperous, 
Sell Insurance Now, 
Walinder Says 


The economic situation of farmers is 
excellent today and prospects for its 
continuance are 
bright, B. R. Wal- 
inder, Chicago, 
farm and hail man- 
ager America Fore, 
told the Iowa As- 
sociation of Insur- 
ance Agents at Des 
Moines last week. 
For this reason, 
specializing in or 
at least making a 
real drive for farm 
insurance business 
is a wise procedure 
for an agent who gr 
hopes to build up a 
real business. 

This is all the more true, Mr. Walin- 
der added, because few agents have a 
representative volume of these risks. He 
pointed out that the late R. W. For- 
shay, who became president of the Na- 
tional Association of Insurance Agents, 
rose from the ranks of farm agents. 





- Walinder 


New Business Source 


After quoting statistics and _ state- 
ments of business authorities on the in- 
crease in farm income and the way farm 
mortgages are being liquidated, Mr. 
Walinder pointed out that farm insur- 
ance offers practically any agent a real 
opportunity to add new risks to his 
books. Competition for business in town 
is keen and many agents feel they have 
worked the town as fully as possible. 
Even if an agent in a representative 
community limits his solicitation to a 
radius of ten miles from his office, there 
are many farms within this area. Fur- 
ther, many of them are owned by busi- 
ness and professional men who live in 
the agent’s city and can easily be 


reached. Some of the owners may even 
already be established clients of the 
agency. 

The sale of farm insurance is not 


easy, Mr. Walinder concluded, but it is 
worth while. An agent is largely on his 
own when he solicits this business. He 
has to be a fire preventionist and his 
company must trust him to some extent 
as an underwriter. The only way in 
which it can be sold is by constant con- 
tact with farmers and farm owners. 





O’Mahoney Refrains from 
Drawing Own Bill 


WASHINGTON—In response to 
questions concerning reports that he had 
been drafting insurance legislation, Sen- 
ator O’Mahoney wrote from his home 
in Cheyenne, Wyo.: 

“T have refrained ... from drawing a 
bill myself because I should like to, 
above all things, have the insurance in- 
dustry itself tackle the problem. I 
haven’t a doubt in the world that the 
insurance men of the United States can 
propose a measure which will not open 
the door to monopoly, which will pre- 
serve full opportunity for ‘private enter- 
prise’ in insurance and which will main- 
tain state jurisdiction.” 

The Senator stated that some time ago 
his “attention was called to a bill drafted 
by Commissioner Garrison of California. 

“Tt seemed to me,” he added, “to rep- 
resent a proper approach to the problem 
and with some modifications, I indicated 
that it would offer a basis for a construc- 
tive solution of the problem. I so stated 
to Messrs. Lincoln and McLain.” (Pres- 
ident L. A. Lincoln of Metropolitan Life 
and President James A McLain of 
Guardian Life.) 








premium. No credit may be given on 
the fire insurance portion for a deduct- 
ible clause. 
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HAWKEYE CASUALTY COMPANY 
DES MOINES, IOWA 


City, Springfield, Illinois, and 
Grand Rapids are serving an 
ever increasing list of satisfied 
policyholders. 








J. A. Slater H. H. Warner H. A. Peterson H. G. Zimmerman 


L. E. ELLIS & CO. 


GENERAL AGENTS 


SECURITIES BLDG. DES MOINES, IOWA 








CONGRATULATIONS TO THE IOWA ASSOCIATION OF LOCAL 
AGENTS on another year of achievement and with appreciation to your 
officers for their unselfish devotion to the best interests of local agents 
everywhere. 


WILL H. HARRISON 
A. A. INGRAM 


W. H. HANKINSON 
R. E. RINARD 








HARTFORD FIRE INSURANCE COMPANY 


Citizens Insurance Company Hartford Accident & Indemnity Co. 
Hartford Live Stock Insurance Company 


Roy S. Ingham H. A. Karr L. Radcliffe W. M. Hanifon 
Chas. D. Wherry T. R. McDonald S. T. McInerney S. C. Wilmore 
J. Mugge D. B. McCurnin 


K. L. Lilja R. 
401-402 Old Colony Building Des Moines, lowa 








Established 1865 


HOPKINS & MULOCK, Inc. 


601 Old Colony Building 


DES MOINES IOWA 








PROMPT DEPENDABLE SERVICE 


MASSACHUSETTS BONDING AND INSURANCE COMPANY 


Russell F. Lundy, Manager 
Cc. C. Douglas, Underwriter 
Don M. Gilmore, Special Agent 


BRANCH OFFICE SOUTHERN SURETY BUILDING DES MOINES, IOWA 








GREETINGS 


C. A. Jeffrey—W. A. Drewelow 


NATIONAL UNION FIRE INSURANCE COMPANY 


(A Good Agency Company) 


INSURANCE BUILDING OMAHA, NEBRASKA 








NORTHERN ASSURANCE LONDON & SCOTTISH ASSURANCE 
YORKSHIRE INS. CO. SEABOARD F. & M. 
YORKSHIRE INDEMNITY CO. 


R. H. Stuhrman 


State Agent lowa and Nebraska 


406 Securities Building Des Moines, lowa 











THE HOME FLEET 


E. H. Davis C. S. Cathcart E. J. Monahan Wm. N. Sage 


A. N. Beim Earl Van Steenberg, L. M. Thompson Dave H. Sage 
Art E. Holm Martin E. Aegerter £. W. Brockmann G. R. Whaley 
Geo. C. Maxwell Wm. D. Gehringer Glenn L. Tidrick W. J. Matthes 
L. J. Wherry 12th Floor, Des Moines Building, Des Moines, lowa 


200 Main Street, Keokuk, lowa 
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EDITORIAL 


COMMENT 





Challenge to the Field Men 


The abrogation of separation rules by 
the jurisdictional organizations that had 
regulations involving classification of 
agencies and commissions puts a chal- 
lenge to field men. There is not likely 
to be much disturbance if the field men 
will keep not only a level head but ex- 
ercise good judgment in their contacts 
with agents. There may be here and 
there an effort on part of outside com- 
panies to get into hitherto clear agen- 
The agents are very much in hopes 
will be stabilized and 


cies. 
that conditions 


there will be no untoward actions and 
they surely will cooperate. 

It would be easy to upset the apple- 
cart and bring more or less a chaotic 
situation among agencies. Good, sound- 
headed, conservative thoughtful field 
men can do a magnificent job, preserve 
the status and not permit any 
poaching on private preserves. There is 
great need for the service of such field 
men. Undoubtedly they will make an 
excellent record during this time when 
the readjustment is made. 


quo 


Breathing Spell on Medical Care Problem 


The Wagner-Murray-Dingell bill, with 
its paternalistic social insurance scheme, 
seems to be definitely dead, the Ameri- 
can Federation of Labor, which origin- 
ally sponsored it, having apparently be- 
come concerned over the responsibility 
of saddling the country with such a 
piece of legislation. In the breathing 
spell thus provided it would appear 
that now, if ever, is the chance of the 
insurance industry to come forward with 
what it can produce toward solving the 
problem of medical care for the great 
mass of citizens whose family incomes 
are less than $5,000 a year. 

The symposium on better medical 
care sponsored by the insurance and 
the drug sections of the New York 
Board of Trade served to bring out 
the wide divergence of views on how 
this problem should be handled. It is 
undoubtedly true, as the speaker repre- 
senting the insurance business frankly 
admitted, that insurance has fallen short 
of what it could do and that many of 
the pioneering steps taken by the insur- 
ance business were suggested and urged 
by would-be buyers of coverage which 
had not yet come into being. At the 


same time it was obvious that no other 
group has come forward with any full- 
fledged miracles. Everybody is groping 
in the dark. 

It seems clear that some solution is 
going to be worked out for the problem 
of medical care for millions of Ameri- 
cans who lack adequate medical and hos- 
pital facilities, either for economic rea- 
sons or because they are located too far 
from populous centers. Relatively few 
are in favor of such radical proposals 
as that embodied in the Wagner-Mur- 
ray-Dingell bill. With that measure set 
back on its heels there would appear 
to be every prospect of working out a 
plan which will at least be a start to- 
ward the eventual solution of the prob- 
lem. If such a start is made it will be 
much easier to answer the purveyors of 
radical nostrums than if opposition is 
confined to negative criticism and pin- 
ning the label of “un-American” on 
them. Many of them are undoubtedly 
just that, but their remedies, however 
undesirable and visionary, may gain too 
great a following to be successfully op- 
posed unless the saner advocates have 
something definite to offer. 


A Word Should Be Said for Speakers 


So much is said about long suffering 
audiences at insurance conventions that 
it is time somebody put in a word for 
the speaker. About 90% of the pro- 
gram makers over-crowd their schedules 
to the point that some speaker is going 
to get half his allotted time and one- 
fourth his expected audience. Program 
makers need to study the habits of their 
association members. In some states, 
no matter who the speakers may be, 
the audience starts to melt away at 
noon on the day of adjournment, and 
by 3 or 4 o'clock there will regularly 
be about 40 or 50 left to hear the last 
speaker and to conclude the business. 


This will be about 10% of the audience 
present at the last morning session. 

It is an imposition and a discourtesy 
to ask any speaker to appear on a pro- 
gram when it is known in advance that 
by the time he gets to the platform 
90% of the convention audience will not 
be there. At great sacrifice of time and 
energy a speaker accommodates the 
program makers. He leaves his work 
for one day and rides the Pullman for 
two nights to be there. For years he 
has gathered his material and has in- 
formation of dollars and cents value to 
pass on to his hearers. He isn’t getting 
any fee. The only return he gets out 


of it is the inspiration that comes from 
a listening audience eager and responsive 
to what he has to say. Why not give 
him a break and have an inspiring audi- 
ence for him? 

When the program makers know that 
an audience invariably leaves in droves 


by 2 or 3 o'clock in the afternoon of 
the last day, the convention should be 
set up deliberately to adjourn at about 
2 or 2:30. 

Sometime it might be a good idea to 
draw up a code of ethics on the -treat- 
ment of speakers. 











__ PERSONAL SIDE OF THE BUSINESS 





John L. Smith, state agent in Ken- 
tucky of London & Lancashire for many 
years, who has been in the insurance 
business nearly 60 years, and Mrs. 
Smith celebrated their 50th wedding an- 
niversary Nov. 14. In the afternoon the 
women’s auxillary of the Blue Goose ar- 
ranged a party for Mrs. Smith. Their 
son, Wallace Smith, is state agent in 
Kentucky of Royal-Liverpool. 

Robert T. McDonald, Seattle local 
agent and chairman of the insurance 
committee of the Washington state sen- 
ate, is confined to the Swedish Hospital 
in Seattle. Senator McDonald has been 
ordered by his physician to have com- 
plete rest for several weeks. 

Carlan H. Goslee, agency supervisor 
of Phoenix of Hartford, was elected rep- 
resentative in the Connecticut legislature 
from his home town of Windsor. Mr. 
Goslee supervises the New York sub- 
urban territory for Phoenix. Before the 
New York metropolitan department was 
established, he was home office examiner 
for that field and was temporarily trans- 
ferred to New York when that depart- 
ment was being established. Mr. Goslee 
is deputy judge of the town court of 
Windsor. 

Mrs. Charles E. Sheldon of Rockford, 
Ill, widow of the former manager ot 
American in the west, is in very serious 
condition and her death is expected any- 
time. She had a wide acquaintance 
among agents of the American and 
other insurance people and kept up her 
interest in them for a long time. 

Otis Clark, president of Reinsurance 
Underwriters of California, has returned 
to the coast after making a business trip 
to New York. Reinsurance Underwrit- 
ers is general agent for General Security 
Fire and American Reserve. 

Rorick Cravens, partner of Cravens, 
Dargan & Co., Houston, who has been 
a major in the army serving as public 
relations officer at Randolph Field, 
Texas, has terminated his military serv- 
ice and is again operating in the insur- 
ance field. He has returned to Houston 
from a New York visit. 

Many insurance men from various 
parts of the country with business in 
New York timed their visits for the 
Army-Notre Dame game Saturday, and 
towards the end of the week football- 
minded groups were to be seen in al- 
most every office. Among the visitors 
were George E. Edmondson, Tampa 
general agent, who has no rival for the 
claim to have witnessed more football 
games than any other fan, having start- 
ed to make that record in 1912; Frank 
S. Rogers, St. Paul general agent; P. J. 
Moriarty, retired Detroit and Wayne 
county manager of North British & 
Mercantile, who now resides at Ann 
Arbor, and who was accompanied by 
Mrs. Moriarty. 

C. J. Schrup, president of Dubuque 
F. & M., suffered an attack of illness 


some time ago and is now confined to 
his home. 

Joseph C. Burtschi, Vandalia, IIl., lo- 
cal agent, is being honored Nov. 16 
by his companies at a banquet in Van- 
dalia. The occasion will mark his 50th 
vear in business. The companies are 
Boston, F. & G. Fire, Fire Associa- 
tion, Fireman’s Fund, Hanover, Hart- 
ford Fire, Home, North America and 
National, and Hartford Accident and 
U.S. F. & G. 

Scott B. Fraser, manager of the ma- 
rine department in the Cook county 
department of Hartford Fire, was 
pheasant hunting near Richmond, Ill., 
the other day with several other men 
and their sons when Mr. Fraser’s son, 
Scott, Jr., 10, was struck in the face 
by shot and lost his left eye. 

E. D. Schmidt, special agent of Fidel- 
ity-Phenix, Springfield, IIl., is in the hos- 
pital there, seriously ill. 

Madeline Boycott Campbell and Arn- 
old Grasse, manager of the brokerage 
department of American at New York 
are to be married Nov. 22 at Montclair, 
N. J. Mrs. Campbell is a direct descend- 
ant of Captain Boycott, the celebrated 


Irishman from whose name the word 
“boycott” has been taken. 
Mrs. Campbell’s daughter, Nina, is 


married to Lt. David Forshay, Jr., of 
the army air force. Her brother is Lt.- 
Col. M. Boycott, headquarters 4th 
Island Command. Mrs. Campbell’s 
father founded the famous Essex troop 
of New Jersey. Mr. Grasse was a cap- 
tain in the field artillery in the former 
war and a coxswain in the coast guard 
north Atlantic submarine patrol in the 
present war. Robert Trier of the Asso- 
ciated Agencies, Chicago, will be the 
best man. 

Clyde B. Smith of Lansing, Mich., 
former president National Association of 
Insurance Agents, while regretting the 
result of the election nationally, took 
considerable pride in his own record as 
chairman of the Ingham county Repub- 
lican committee. His organization 
rolled up a majority in excess of 10,000 
for Governor Dewey and more than 
19,000 for Michigan’s Republican gov- 
ernor, Harry F. Kelly. 


DEATHS | 


D. B. McCormick, special agent of 
America Fore in metropolitan Detroit 
for three years under State Agent L. J. 
Gilmour, apparently was drowned while 
duck hunting on Lake St. Clair, with a 
neighbor. Their overturned duck boat 
was found 10 miles off shore with a 
hole torn in its hull by a propellor. 
The operator of a cruiser reported that 
he struck a waterlogged object that may 
have been the overturned boat. The 
police theory is that McCormick and his 
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companion were swamped by high winds 
and were drowned by the weight of 
their watersoaked clething. A week’s 
search by coast guardsmen and sheriff's 
deputies failed to disclose any trace of 
them. 


C. & R. Chicago Manager Is 
Taken by Death 


James W. Knox, 65, manager of the 
Chicago and Cook county branch of 
Corroon & Reynolds, died at his home 
in River Forest, presumably from a 
heart attack. He had been ailing for 
about six months with a nervous condi- 
tion, and had been checking in at the 
office only once or twice a week. 

Two C. & R. vice-presidents from the 
head office, E. S. Inglis and R. R. 
Wilde, attended the funeral and con- 
ferred with the office staff. 

Mr. Knox was born Oct. 14, 1879 at 
Glasgow, Scotland. He had been in the 
insurance business 42 years, being with 
the Insurance Survey Bureau of Chi- 
cago 1902-1905, then an examiner of 
Providence Washington, Delaware, Re- 
liance and Rochester German until 1910. 
He went with Prussian National and 
Netherlands in the U. S. head office in 
Chicago, being superintendent of agen- 
cies of Netherlands, and finally became 
assistant manager. When Great Lakes 
separated from Netherlands Mr. Knox 
was named vice-president and general 
manager of Great Lakes, and in 1931 
when Great Lakes went out of business 





JAMES W. KNOX 


he went to the head office of Corroon 
& Reynolds in New York for a year. 
Then late in 1932 he was sent to Chi- 
cago as vice-president and Cook county 
manager. 

Mr. Knox was a member of the 
Union League Club and past com- 
mander of the Austin commandery of 
Knights Templar. 





Ernest R. Tennant, 50, president Dal- 
las National Bank and a director of both 
Great National Life and Republic of 
Dallas, died in Dallas following an ill- 
ness of two months. 





Gustavus Remak, Jr., who died at his 
home at Chestnut Hill, Philadelphia, at 
the age of 83, was chairman of the 
State of Penn., and had been connected 
with that company more than 40 years. 
He joined the company in 1903 as gen- 
eral counsel, was elected president in 
1913 and chairman in 1941. For many 
years he was a member of the laws 
committee of the National Board. 

Mr. Remak was educated at the 
Episcopal Academy and University of 
Pennsylvania. He graduated from the 
law department of the latter institution 
in 1884 and was admitted to the Phila- 
delphia bar the same year. 


Mr. Remak was a man of large 











stature and of sparkling personality. He 
was a prominent athlete in his earlier 
days and was captain of one of the first 
football teams of the University of 
Pennsylvania. He played on that team 





GUSTAVUS REMAK 


for six years. He was fond of bridge 
and an excellent player and was es- 
pecially talented in guying his adver- 
saries. 

Until only a few years ago Mr. 
Remak carried his papers and docu- 
ments in a green cloth bag, being a very 
late convert to the brief case. 


Testimonial for Bronson 


HAMILTON, O. — Leeds Bronson, 
newly elected vice-president of the Ohio 
Association of Insurance Agents, was 
honored at a testimonial dinner here. 
A number of agents from Cincinnati at- 
tended. Ray Unthank presided and in- 
troduced E. J. Schmidt, secretary of the 
Hamilton association and trustee Ohio 
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association, who was toastmaster. A dent and Joe Schweer, secretary of the 
delegation from Middletown attended Cincinnati Fire Underwriters Associa- 
headed by J. D. Crist. Gus May, presi- tion, were on hand. 
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State Regulation 
Must Justify 
Itself: Crabbe 


Tells Ohio Accident and 
Health Men It Must Keep 
Pace with Developments 


COLUMBUS, O.—While predicting 
that legislation will be enacted which 
will retain supervision of insurance in the 
states, Superintendent Crabbe of Ohio, 
in speaking on “State Supervision at the 
Crossroads” at the annual meeting here 
of the Ohio Association of Accident & 
Health Underwriters, said that state 
regulation must justify itself by keeping 
pace with the developments in the busi- 
ness. 

After discussing the decision of the 
United States Supreme Court in the 
S. £. A. case and the four-point pro- 
gram adopted by the executive commit- 
tee of the National Association of In- 
surance Commissioners on recommenda- 
tion of its sub-committee on federal leg- 
islation, Superintendent Crabbe said: 

“T predict that the commissioners’ pro- 
gram on federal legislation will be en- 
acted into law. Thereby, regulation of 
the insurance business will for the pres- 
ent at least remain in the several states. 
However, such action must not be con- 
sidered as a congressional mandate 
either to state legislative bodies or state 
supervisory officials to preserve the 
status quo and nothing more. Nor is it 
necessary to be construed as a congres- 
sional blessing upon each and every 
practice heretofore indulged in by every 
insurance organization now existing. 

“The fact remains that by the Su- 
preme Court decision, Congress now 
possesses the power to regulate the in- 
surance business. Whether Congress 
will exercise that power and if so to 
what extent, in my opinion depends upon 
the effectiveness of state supervision 
from this time forward. 

Many Constructive Steps Taken 

“State regulation must keep pace with 
developments in the insurance business. 
The stoutest hulls accumulate barnacles. 
I do not mean to suggest that state su- 
pervisors have heretofore been compla- 
cent in the absence of the Damoclean 
sword of federal control. Many con- 
structive steps have been taken by the 
National Association of Insurance Com- 
missioners. The procedure for exami- 
nation of companies by the departments 
of the several states has been standard- 
ized. In your field of accident and health 
insurance, the recently adopted official 
guide for the filing and approval of con- 
tracts has been a constructive step. At 
the present time, the appropriate com- 
mittee of the association is conducting a 
study to determine the adequacy of 


group life statutes to meet current 
needs.” 

He recalled that in speaking before 
the insurance section of the Ohio State 


Bar Association last spring, prior to the 
Supreme Court decision, he recom- 
mended a recodification of the Ohio in- 
surance laws as an immediate’ post-war 
undertaking, and expressed the hope 
that this very considerable task will be 
completed. 

“My point is that in spite of their 
progress to date, state supervisors must 
not lose sight of this newly declared 
congressional power,” he continued. 
“State regulation dare not rest upon its 
laurels, impressive though they be. 
Any major failure to meet the public 
need will, in my opinion, result in con- 


Mass. Compulsory 
Liability Rates 
Show Few Changes 


BOSTON—Commissioner Harrington 
of Massachusetts has announced the 
schedule of rates for compulsory auto- 
mobile liability insurance for 1945. There 
are only four minor changes, one reduc- 
tion and three increases, for passenger 
cars. The small town of Avon won a 
reduction and local rates were increased 
in Stoughton, Chelmsford and Tyngs- 
boro. 

As for 1944, the rates are based on the 
type of gasoline rationing card held by 
the motorists, a distinct set of rates be- 
ing established for A, B and C ration 
card holders. If ration cards are discon- 
tinued in 1945, the rates paid by those 
confined to driving on A or B ration 
cards will be changed to the higher ones 
paid by C card holders and others enjoy- 
ing almost wnlimited mileage. 

Rates for taxicabs were reduced in 
seven communities, including Boston, 
where the base rate was dropped $10, 
and increased in Quincy. Boston was 
placed in a separate territory for taxi- 
cabs for the first time. 

The Boston “Herald” of Nov. 11 car- 
ried an editorial “Mileage Insurance” 
stating that the fact that the 1944 com- 
pulsory automobile insurance rates will 
continue almost unchanged next year 
is evidence of the accuracy of the es- 
timates of driving under gasoline ration- 
ing. For the first time, according to 
the editorial, these rates bear a fairly 
close relation to the mileage travel. 

If mileage classes could be established 
after the war, the rates could be made a 
little more equitable, the editorial states. 
Commissioner Harrington “evidently 
had some such idea when he induced 
the motor vehicle registrar to include 
the prize question on the 1945 registra- 
tion application. But the effort seems 
likely to be as footless as the query.” 

To base rates on mileage it would 
be necessary to establish in advance 
the approximate distance which each 
car could be driven the following year. 
Those who attempted to answer the 
“estimated mileage for registration 
year” know how difficult that is to de- 
termine. “We could, of course, insti- 
tute a sort of mileage classification ra- 
tioning of gasoline after the war, but 
drivers would rebel,” the editorial con- 
cludes. 


gressional intervention—whether it oc- 
cur in two years, five years, or ten years. 
That is why I say that state supervision 
is, and since June 5, 1944, has been at the 
crossroads. To be assured of a safe 
journey upon the high road to success, 
it must correct every weakness which 


may develop in its structure with 
alacrity. 
“I am a firm believer in state insur- 


ance supervision. As I read the long 
record of progress in the insurance busi- 
ness under this system, I have confi- 
dence that it will meet the test. To do 
so, state supervisors and legislators will 
require the full cooperation of the en- 
tire industry. The polestar of state su- 
pervision must also be the public inter- 
est. Just as long as it is followed faith- 
fully—and no longer—will Congress find 
other more pressing matters to occupy 
its attention.” 
Taylor Is New President 

A. F. Taylor, Inter-Ocean Casualty, 
Toledo, was elected president of the 
Ohio association. Vice-presidents are P. 
C. Rowland, Globe Casualty, Canton; 


Max Abrams, Occidental Life, Cincin- 
nati, and Walter J. Sullivan, Monarch 
Life, Cleveland. E. W. Welton, Business 
Men’s Assurance, Columbus, retiring 


president, becomes chairman of the ex- 

ecutive committee. Other members are: 

Ben O. Stoner, Connecticut General 
(CONTINUED ON PAGE 42) 


S. C. Decision 
on Assessment 
Is Analyzed 


The decision of the United States cir- 
cuit court of appeals for the fourth cir- 
cuit upholding the receiver of Central 


Mutual of Chicago in assessments 
against South Carolina policyholders 
has now become available. This was 


the same circuit court that upheld the 
receiver in the North Carolina assess- 
ments. Appeals are still pending in 
Michigan, New Jersey, Wisconsin and 
Tennessee. In South Carolina the total 
assessments are $182,261 consisting of 
1,471 items. 

The principal argument of the policy- 
holders in South Carolina was that 
whereas section 8097 of the South Caro- 
lina law requires the maximum premium 
payable by any member of a mutual 
company to be expressed in the policy 
or in the application, the Central Mu- 
tual contract used this phraseology: 
“The contingent liability of the assured 
hereunder is limited to one times the 
premium named herein and no more.” 

The lower court concluded that no 
liability to pay the assessment rested 
upon the policyholder because it was 
not expressed in the _ policy. That 
court observed that section 8097 requires 
that the maximum premium payable by 
any member shall be expressed in the 
policy, either as a cash premium and 
an additional contingent premium not 
less than the cash premium, or solely 
as a cash premium with no contingent 
premium or liability to assessment. 


That court held that while the Cen- 
tral Mutual policy states the amount 
of the total premium in dollars on the 


first page, it contains no statement that 
any additional cash premium is or may 
be due by the assured or any agree- 
ment made by the assured to pay more 
premium than the cash premium. The 
lower court held that the general con- 
dition of the policy does not constitute 
an agreement to pay an additional pre- 
mium since it is not printed on the first 
page of the policy in connection with 
the statement of the premium but on 
the fourth page and does not give any 
indication that it deals with the subject 
of the premium or is intended to pro- 
vide for the payment of a premium ad- 
ditional to the total premium. 
However the circuit court of appeals 
expressed the belief that the South 
Carolina law does not require an inter- 
pretation of the contract which will en- 


able South Carolina assured to escape 
the assessment which policyholders of 
other states are compelled to pay. The 
court found that the general condi- 
tions of the policy in which the con- 
tingent liability of the assured is de- 
scribed are part of the policy by the 


very terms of the contract. 

The fourth page calls the attention of 
the policyholder to the possibility of the 
bankruptcy or insolvency of the insurer 
and notifies him that he is a member of 
the insurance company with a contin- 
gent liability limited to one times the 
premium named in the contract. Obvi- 
ously this contingent liability refers to 
the obligation which the insured incurs 
as a member of the company in case 
it is unable to pay its debts. It is in 
addition to the total premium stated on 
the first page and the combination of 
the two premiums constitutes the maxi- 


mum premium for which the statute 
provides. 
The law firm of Beckman, Healy, Reid 


& Hough of Chicago represented the 
receiver and Thomas, Cain & Black of 
Columbia, S. C., were local counsel. 
The case was Keehn, receiver, vs. Par- 
rish Dairy Line: George A. Rheman 
Company; L. W. Strock and J. A. 
Smith, partners, and New South Ex- 
press Lines, Inc. 


Face Medical, 
Hospital Care 
Field Realistically 


See Group Cover 
Gaited to Actual Needs 
as Big Factor 


NEW YORK—A clearer picture of 
the medical and hospital care problem 
and a more realistic slant on what faces 
the insurance business in merchandising 
its wares in this field rewarded the 
many insurance men who were among 
the 500 attending the comprehensive 
symposium here on the achievement of 
better medical care for more Americans, 
The forum, which was preceded by a 
luncheon, was sponsored by the insur- 
ance section and the drug, chemical and 
allied trade section of the New York 
Board of Trade. ‘ 

Widely conflicting viewpoints were 
presented but when each of the nine 
speakers had spoken his 15- minute piece 
it seemed as if group insurance plans, 
if aggressively pushed and intelligently 
designed to suit actual needs and not 
merely what the companies had been 
accustomed to selling, should have an 
important place in meeting the medical 
and hospital care problem. 


Voluntary Insurance Plans 


The frankest discussion of the future 
role of voluntary insurance plans—in- 
cluding the coverage sold by the insur- 
ance companies and the Blue Cross 
type of organizations—was given by Dr. 
E. S. Rogers, assistant commissioner, 
New York state department of health, 
speaking on behalf of the public health 
services. He said that there is no ques- 
tion as to the value of voluntary insur- 
ance, yet when measured in terms of 
supplying adequate medical care to the 
great mass of the population with ~ 
comes of less than $5,000 per family it 
fails to meet the objectives. It can 
have little effect on raising medical and 
hospital standards in those areas, par- 
ticularly rural territories, where this is 
needed. 

It is important, Dr. Rogers said, to 
recognize the limitations of insurance 
plans. This would permit them to be 
integrated into whatever plan is adopted, 
whereas not doing so might tend to 
create large vested interests that might 
later on resist change when change was 
indicated. He expressed regret at the 
fight between the public health people 
and the doctors, saying that although it 
might be that both sides are taking ex- 
treme postions so as to win the best 
compromise it was a strange battle and 
he hoped that the reasonable men in 
both camps would soon get together. 


New York Health Plan 


Mayor LaGuardia of New York, who 
was scheduled to discuss his health plan 
for the city, was unable to be present 
and Winslow Carlton, secretary of the 
Health Insurance Plan of Greater New 
York, described the mayor’s plan. He 
said many of the details of the plan had 


still not been worked out and that it 
had only just reached the stage where 
it was ready for conferences with the 


county medical societies’ re presentatives. 
A conference is scheduled for Nov. 17. 


Mr. Carlton said the plan will cover 
medical and surgical care, and hospitali- 
zation, the later being written, it is 
hoped, through Associated Hospital 
Service of New York, a member of the 
Blue Cross system. It does not cover 
drugs, medicines, nor dental care, nor 
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are there any payments for loss of time. 
The cost is figured at 4% ot payroll, 
and this covers dependents of employes 
as well. This premium would be about 
double the annual expenditure of tami- 
lies in the $1,500 to $5,000 income group 
for medical and hospital care but those 
covered will be given considerably more 
service than at present, as it is estimated 
that the average tamily in this income 
bracket gets about halt as much medical 
and hospital care as it should have. 

‘Yo meet this higher cost the plan 
contemplates that employers will pay 
halt the amount. Enroiiment wul be on 
the group basis at mrst, either through 
employers or through unions but tne 
hope 1s that after a vacklog of selected 
risks has been built up on the group 
basis it will be possibie to accept in- 
dividual cases. There will be maximum 
treedom of choice, not only in choos- 
ing the physician but in choosing the 
method of treatment. Mr. Carlton said 
that the practice is growing under which 
doctors pool their respective special 
skills in a hospital or health center. 

Mr. Carlton said that the limits and 
exclusions in ordinary insurance poli- 
cies, Which are necessary tor actuarial 
reasons, destroy their ettectiveness from 
a medical standpoint since they do not 
meet the need for early diagnosis and 
preventive or constructive medicine. He 
expressed the hope that some ot the life 
companies can be persuaded to cooper- 
ate with the plan in New York City. 

C. C. Clarke of Zurich’s group depart- 
ment, spoke instead of Neville Pilling, 
U. S. manager of Zurich, on what the 
insurance industry can do to help, Mr. 
Pilling being occupied with important 
Zurich board meetings in New York. 
He was frank in stating that the insur- 
ance industry has thus far done “ex- 
ceedingly little.” He said that insurance 
must do some experimenting and pio- 
neering if it is going to make its con- 
tribution to solving the problem. 

Saying it was not Zurich but the 
head of an industrial corporation that 
crystallized the company’s thinking and 
got it to cover medical expenses on and 
off the job, Mr. Clarke observed that 
though the coverage had been written 
with misgivings, the company felt that if 
it was to be true to its trust it should 
go ahead and experiment. The insurance 
cevered doctors’ bills up to $75 per 
illness. Care of eyes or teeth was ex- 
cluded, as were drugs, dressings, or 
medicines. Also accidents covered by 
workmen's compensation were excluded. 

In 18 months’ experience the results 
have been definitely satisfactory, Mr. 
Clarke said, though he pointed out it 
is impossible to infer a general rule from 
one case, even though this was a large 
one. Zurich still doesn’t like the idea of 
paying for medical attention while the 
employe is able to work. For one thing 
these expenses are usually small and 
the real need is small. Second, there is 
the danger that employes may cooper- 
ate in long-drawn-out medical experi- 
ments, such as tests and treatments for 
allergies, causing a higher cost which 
hurts all the employes. 

Zurich has written a number of other 
medical care cases but covering only 
doctors’ bills while the employe is un- 
able to work. However, on this type of 
case the insurance pays from the first 
visit rather than the third, which was 
the case with the original type of cov- 
erage. The cost is 50 cents per employe 
per month. The next step is to provide 
similar protection of employes’ depen- 
dents and Mr. Clarke expressed the 
hope that this can be done soon. 

Mr. Clarke said Zurich had experi- 
mented with providing hospital care for 
employes after they leave the employer, 
permitting them to continue the cover- 
age on an individual basis without evi- 
dence of insurability and on almost as 


comprehensive a basis as under the 
group plan. A similar move with re- 


spect to surgical benefits is planned. 
Speaking with favor of cooperative 
enterprise among insurance companies, 
Mr. Clarke said that the challenge is 
there, that it can be met but that it 
will take the combined efforts of the 
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To Provide for 
Handling Negro 
Risks in Va. Plan 


RICHMOND —The_ committee of 
stock and mutual companies and pro- 
ducers is meeting here this week to 
work out the details of an assigned 
risk plan, which is called for in con- 
nection with Virginia’s new financial re- 
7 ied law which becomes effective 
an. 1, i 

An important part of the committee’s 
work will be to produce recommenda- 
tions to submit to Commissioner 
Bowles for the best method of handling 
the problem of underwriting Negro 
risks. The committee has been author- 
ized to submit such a recommendation. 
It is believed that a pledge, such as 
was adopted in. New York, will be the 
best way of handling the situation. This 
merely provides that companies will un- 
derwrite business from Negroes on its 
merits and not turn it down just be- 
cause the car owner is colored. 

It is pointed out that Virginia is a 
rate regulated state with a good rate 
structure, so that if experience on 
Negro risks proves to be bad it will re- 
sult in a corresponding increase in rates. 
Also there is a growing feeling among 
underwriters that driving ability, hon- 
esty, and reliability should be the basis 
of taking risks regardless of whether 
the insured is white or colored. 

One reason why the Negro car-owner 
problem is being met with in Virginia 
is that it is the southernmost state to 
enact a financial responsibility law with 
teeth in it. There is little evidence to 
indicate what experience may be ex- 
pected. However, New York’s financial 
responsibility law and assigned risk plan, 
which Virginia follows quite closely, has 
proved satisfactory. 

One reason why companies might feel 
misgivings about taking Negro risks is 
not merely that they might be irrespon- 
sible or drive cars in poor condition 
but that a jury, particularly in the south, 
might deal more harshly with a Negro 
defendant than with a white man under 
the same circumstances. Many who are 
familiar with conditions in the south, 
however, feel that the Negro gets a fair 
deal at the hands of a southern jury and 
that the type of Negro prosperous 
enough to own a car and pay for insur- 
ance is likely to be a steady, pretty re- 
liable citizen. 

Edmund T. DeJarnette of the Rich- 
mond agency of DeJarnette & Paul, past 
president of the Virginia Association of 
Insurance Agents, has been designated 
to represent stock agents on the com- 
mittee, which is working in collabora- 
tion with Courtenay W. Harris, rate 
clerk of the Virginia department. 


insurance business, labor and the gov- 
ernment. 

L. H. Pink, president of Associated 
Hospital Service of New York and 
former New York insurance superin- 
tendent, described the workings of the 
Blue Cross system and said that ef- 
orts are being made to work out a 
national contract so that firms with of- 
fices or plants in different localities can 
get their needs covered in a single con- 
tract. The value of the Blue Cross 
principle is shown, he said, by the way 
the plan has grown. There are now 
77 local plans in the United States, 
Canada and Puerto Rico. 

Other speakers were Dr. Eveline M. 
3urns of Bryn Mawr College, former 
director of research of the National 
Recources Planning Board, who pre- 
sented the problem and told why a plan 
is needed; Dr. Frederick Williams, 
former president Bronx County Medical 
Society, who spoke on the attitude of 
local medical practitioners: Dr. McIvor 
Woody of the Standard Oil Company, 
who discussed the practice of industrial 
medicine; Knox Ide, president American 
Home Products Corporation, who told 
how industry can cover its emploves: 
and John Pratt, executive administrator 


Tex. Commissioners 
Authority in W. C. 


Order Questioned 


AUSTIN, TEX.—tThe public hearing 
before Texas board of insurance com- 
missioners on workmen’s compensation 
rates here and specific questions in re- 
lation thereto attracted an unusually 
large number of insurance attorneys. 
Most of the discussions centered on 
legal matters and on the legal author- 
ity and limitations of the board. The 
hearing was held to give insurance car- 
riers and _ insured opportunity to 
present reasons why the board should 
not prohibit so-called cost plus and 
stop loss plans and why board should 
not require participating companies to 
file plan of operation and scale of pro- 
posed dividends. The board proposes 
that such plans be approved by the 
casualty insurance commissioner in the 
form of an endorsement to be attached 
to each and every policy written by 
such carrier. 


No Legal Right, Soape Says 


Ralph Soape as a representative of 
insurance buyers, challenged the au- 
thority of the board to enforce its Oct. 
18 order, saying that the board has the 
legal right to determine rates only. 
Neth Leachman, attorney for the Texas 
Employers Insurance Association, con- 
tended that the board was trying to 


deny rights given his client by the 
Texas legislature and expressed hope 
that the Texas commissioners would 


not try to assume bureaucratic control 
and overstep their authority as has been 
done by some bureaus in Washington 
but which is not in keeping with the 
Texas spirit. 

Commissioner Gibbs said he believed 
that when one _ policyholder receives 
more dividends than another policy- 
holder in the same group it becomes a 
matter of rates and that discriminatory 
and uncontrolled illegal writing of work- 
men’s compensation is not only unfair 
to companies, agents and employers in- 
suring in accordance with the letter and 
intent of the law and regulations but 
insolvency of insurance companies ul- 
timately results from practices of waiv- 
ing a part of the correct premium. 


Status of Texas Employers 


Chairman Lockhart of the board said 
if Texas Employers is a state body the 
state of Texas is in the insurance busi- 
ness, but Attorney Leachman insisted 
that his client is merely a creature of 
the state of Texas which has no charter 
or articles of agreement, but that it 
is empowered by law to write only 
workmen’s compensation in Texas only 
and must do so at cost or as near cost 
as is consistent with good management 
in keeping Texas Employers solvent 
and that board of insurance commis- 
sioners has no legal jurisdiction over 
dividends returned to its policyholders 
in discussing discriminations. Leachman 
said there were legal and illegal dis- 
criminations and expressed his opinion 
that all companies writing workmen’s 
compensation in Texas could not be 
brought down to a single competitive 
level. 


Zurich Advances Jeffords 


G. A. Jeffords has been appointed as- 
sistant director of the engineering and 
industrial welfare department of the 
eastern department of Zurich. Mr. Jef- 
fords has been with Zurich since March. 
Previously he was with Travelers as su- 
pervising engineer at Syracuse. 
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of the National Physicians Committee, 
who discussed the attitude of organized 
medicine. 

Mr. Pratt said that organized medi- 
cine is unqualifiedly opposed to com- 
pulsory insurance to provide medical 
care costs and said he thought that 
the solution was through the coordina- 
tion of many plans. 
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Residence Boiler 
Cover Is Now 
Being Promoted 


Attractive Combinations 
Are Made Available Based 
on Aug. 1 Changes 


NEW YORK—Residence boiler coy- 
erage, written by Travelers, Fidelity & 
Casualty, Hartford Steam Boiler and 
other companies under changes in the 
boiler manual effective Aug. 1, is prov- 
ing attractive to insured. One broker, on 
learning of the new policy, bought one 
himself and sold it to the first four 
insured he called on the phone to tell 
them about it. In combination with com- 
prehensive liability, residence and out- 
side theft coverage and fire insurance 
and extended coverage endorsement, or 
personal property floater, it is pointed 
out that the residence boiler policy af- 
fords exceptional protection. 


Company Practices Differ 


Company practices differ in the man- 
ner in which the blanket coverage or 
the limited explosion coverage are of- 
fered. For example, Travelers and 
Royal-Globe-Eagle include both blan- 
ket, called “coverage A,” and explosion, 
called “coverage B,” in the same form, 
with the information specified and pre- 
mium determining the coverage. Fidelity 
& Casualty offers the blanket coverage 
in a separate policy which is known as 
its blanket residence policy. A regular 
boiler policy is used in which a resi- 
dence schedule is inserted. The explo- 
sion coverage is offered in a separate 
special residence policy. While the low 
premium of the explosion coverage is 
attractive to insured, $10 for three years, 
some boiler insurance men view it with 
misgiving because of its limited nature 
and the fact no inspection service is 
provided. 


Loss of Use Coverage 


Most of the companies offer a writ- 
ten report submitted to insured after 
each annual inspection advising him ot 
the conditions found. Its representatives 
assist in arranging temporary repairs 
and the company pays the insured for 
the reasonable extra cost of such tem- 
porary repairs or of expediting the re- 
pair of damaged property following an 
accident. 

The loss of use coverage available 
for a nominal extra premium under the 
blanket form is particularly desirable 
with war conditions because of the dif- 
ficulty in getting repairs. The total pre- 
mium charge for three years on a resi- 
dence having up to 19 rooms, is only 
$43, including an extra premium of $18 
giving the insured loss of use protec- 
tion of $20 daily indemnity for 30 days. 
The loss of use premium is 3% of the 
limit of loss. 

The policy is designed for residences 
of not over two families, requires no 
schedules or endorsements, and rating 
is based simply on the number of heated 
rooms. The blanket coverage is broad 
and covers almost any contingency 
which could arise in connection with 
the operation of steam heating boilers; 
hot water heating and supply boilers; 
hot air furnaces and stoves; water 
fronts and water backs; storage, coil and 
electric water heaters; water supply, 
air and oil tanks; incinerators and gar- 
bage burners used for hot water supply 
service and economizers used for heat- 
ino water. ; 

The broad form includes tearing 
asunder, crushing inward, cracking, 
burning and bulging and it is blanket 

(CONTINUED ON PAGE 42) 
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Something for Parents to Think About 


It would be wise for all you parents to dig out your in- 
surance policies and see if you have this kind of protection. 

Suppose, for example, one of your children is riding a 
bike, or roller skating, or doing one of the many things 
that make upa normal child's life . . . and that child acci- 
dentally hits and injures someone. Would your insurance 
cover the medical expenses or the law suits that might be 
involved? 

Or, suppose you yourself are out shopping, or playing 
golf, or hunting or fishing or just going about your busi- 
ness and you accidentally injure someone. Is the liability 
insurance on your home broad enough to cover such com- 
mon “‘ off-the-premises’’ accidents? 

Maybe you have this protection. Yes, and maybe 
you're paying much more than you should for it. For 
now you can buy a new Employers’ Group Family 


Liability Policy which covers all of these acci- as 


dents and a great many more for a very low cost. 
For only $10.00 a year, this new policy cov- i 
ers the liability (up to $10,000) and medi- 
cal expenses (up to $250) involved in any 
accident exclusive of automobile, 
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THE EMPLOYERS’ GROUP MAN IS THE MAN WITH THE PLAN 


caused, either on or off the premises, by husband, wife, 
children, family pets, and relatives living in the same 
household. 

Arrange for The Man with the Plan... your local Em- 
ployers’ Group Agent... to analyze your insurance and 
show you how much better this and many other new 
Employers’ Group comprehensive coverages can fit into 
your program for freedom from worry over financial loss. 
Simply drop us a line, today. 

The Man with the Plan brings you new’s by Cedric Foster 


. Sunday evenings over a national radio hook-up. 
Consult your radio page for time and station. 








The Employers’ Group 
INSURANCE 


Surety & Fidelity Bonds—Fire & Casualty Insurance 
i THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 

, THE EMPLOYERS’ FIRE INSURANCE CO. 
4. AMERICAN EMPLOYERS’ INSURANCE CO. 


Dae One Liberty Square, Boston 7, Mass. 
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3 PRACTICAL AIDS 
TO SOUND 


PENSION PLANNING 


The Guardian Life, through its special Home 


Office Pension Planning Department, 


offers 


brokers three distinct advantages .. . 


The assistance of skilled pension 
specialists in the analysis of pen- 


sion problems. 


Pension plans individually tailored 
to meet the specific needs of each 


of your business clients. 


A wide range of life insurance and 
annuity contracts—created exclu- 


sively for pension use. 


By centering responsibility for the development 


of sound pension proposals upon the Home 
Office staff, the broker is free to continue his 


normal production and servicing of individual 


insurance. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


A Mutual Company 


GUARDIAN OF AMERICAN FAMILIES FOR 84 YEARS 


Home Office, New York City 
Established 1860 











* Proposed S. C. ‘Comp. 


Rate Increase Is 
Opposed 


COLUMBIA, S. C.—A movement to 
prevent the proposed 16.2% average in- 
crease in compensation rates in the state 
is being initiated by the South Carolina 
Association of Insurance Agents, ac- 
cording to Manager H. Pierce North. 
Organizations which have joined in the 
protest include the State Federation of 
Labor (AFL), the South Carolina Cot- 
ton Manufacturers Association, the 
South Carolina Motor Transport Associ- 
ation, the South Carolina Press Associa- 
tion, the South Carolina Cottonseed 
Crushers Association, the fertilizer and 
paper and pulp industries, etc. 

In their petition to Commissioner 
Murphy, companies contend that their 
losses, due to increasing payments of 
benefits, warrant the increase. In hear- 
ings before Commissioner Murphy, com- 
pany representatives have reported that 
losses have steadily gone up. 

Organizations resisting the increase 
pointed out that the rates already are so 
high as to imperil the competitive posi- 
tion of industries and businesses in the 
state as rates in neighboring and com- 
peting states are substantially lower. 


Criticize Administration 


The representatives of some _ busi- 
nesses have charged that the real fault is 
to be found in the administration of the 
state compensation act, and have told 
the insurance commissioner that the 
only relief can come from correction of 
this situation. At a hearing George M. 
Wright, Republic Cotton “Mills, Great 
Falls, chairman of the insurance com- 
mittee of the Cotton Manufacturers As- 
sociation, declared the whole matter 
should be submitted to the legislature 
for possible correction, holding: “Now 
we may as well come down to brass 
tacks and say that the administration of 
this law in South Carolina is foul.” 

James E. Leppard, a member of the 
senate insurance committee, held that 
the rates have been “out of line” ever 
since the establishment of the industrial 
commission and the institution of the 
program. He believes action will be 
taken by the legislature if it finds action 
should be taken. 

In a letter sent out by Mr. North, 
he claims that the proposed rate in- 
creases “are entirely warranted by the 
losses that have been incurred since the 
last adjustment of these rates. The rates 
in South Carolina are already substan- 
tially above those in North Carolina, 
Georgia and Alabama, and the impend- 
ing increase expands an already deplor- 
able situation. Industries within our 
state and those contemplating entering 
our state naturally are concerned with 
compensation costs and the manner in 
which the compensation law is adminis- 
tered.” 

Mr. North proposed the following 
legislation, which he said would go far 
toward improving the experience in 
South Carolina on compensation claims: 

To amend the act to define clearly 
disfigurement and limit it to facial dis- 
figurement. 

“2. To define clearly the statute of 
limitations and provide that a case can 
be reopened only upon the order of 
—_ constituted court of law. 

To limit the participation of at- 
louie fees to a nominal percentage of 
the recovery obtained.” 





Mutual's Convention Dec. 15-16 


Great Central Mutual of Peoria, IIL, 
will hold its annual sales convention 
and Christmas party Dec. 15-16 in the 
Hotel Sherman, Chicago. More than 
100 agents from Illinois, Indiana, Iowa, 
Missouri and Michigan are expected to 
attend. Those who will be present from 
the home office are James E. Flanigon, 
president; Claude P. Kitchell, vice- 
president and general counsel; Elmo G., 
Kuecks, treasurer, and John Smith, field 
supervisor, all of Peoria. 
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“May Set “a 
Arbitration Board 


in Circus Claims 


HARTFOR D—AIl claims against 
Ringling Brothers-Barnum & Bailey 
Circus will be submitted to a board of 
arbitration and approved by the courts 
if a plan now being considered is ap- 
proved by the Hartford County Bar 
Association and a substantial number of 
claimants. 

Attorney Lucius F. Robinson, associa- 
tion president, said the plan is being 
worked out, and is expected to be com- 
pleted in the near future. It will then 
be promptly submitted to counsel for the 
claimants. A committee of three ap- 
pointed by Mr. Robinson has devoted 
much time and effort to workirrg out the 
plan in the interest of the estates of the 
deceased and the injured, Atty. Robin- 
son said. 


Meet Often with Circus People 


Many conferences have been held with 
circus representatives and with the 
court-appointed receiver, and the com- 
mittee made several trips to New York 
to meet the circus counsel and insurance 
men. It is understood that the plan will 
stress the fact that the circus is in no 
way attempting to evade its liability in 
the fire. 

The arbitration board, if its appoint- 
ment is approved, will consist of one 
member selected by the circus, one to be 
named by the committee representing 
the bar and one to be named by Chief 
Justice Maltbie, possibly a superior 
court judge or a state referee. The 
board would hear all claims and assess 
damages, submitting findings to su- 
perior court for confirmation. 

If an arbittation board is appointed, 
it is expected not only to reduce the 
time necessary for the determination of 
awards, but to save the circus the costs 
of court trials, thus conserving its re- 
courses for the benefit of the claim- 
ants. 





Gordon Now General Agent 
at Geneva, Ill. 


T. C. Gordon, local agent of Geneva, 
Ill., has been named general agent by 
Continental Casualty and Continental 
Assurance. He has established his office 
at 312 West State Street. 

Mr. Gordon recently resigned as man- 
ager of the life department of the Stew- 
art, Keator, Kessberger & Lederer 
agency of Chicago. He went with that 
agency in 1926 after graduating from 
University of Iowa. He was in the fire 
department until 1931, then became spe- 
cial agent, and in 1938 entered the life 
department of which later he became 
manager. 


Safety Box Insurance 
Good Line at Present 


Some agents are pushing safety de- 
posit box insurance in view of the fact 
that these receptacles are now being 
more generally used than ever because 
of the purchase of war bonds by so 
many people. For instance, taxes on 
box rentals show more than $500,000 
increase for 1944 over 1943, according 
to the Bureau of Internal Revenue. 
Total revenue from these boxes 
amounted to $6,593,674 for the 1944 
fiscal year. Evidently safety boxes are 
being used more than they have been 
and the contents are more valuable. 
Most banks are now carrying safe de- 
pository liability insurance and safe de- 
posit box burglary and robbery insur- 
ance. The banks appreciate the hazard 
has increased during the last two years. 


Lew Webb on the Mend . 


Lew H. Webb of Conkling, Price & 
Webb, Chicago, who suffered a severe 
attack in his rooms at the Edgewater 
Beach Hotel in his city, is now able to 
sit up part of the day and is very much 
improved. 
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Use U. S. F. & G.’s Personal Insurance Audit 


ent 

Odoubt aboutit...U.S.F.&G.’s completeness, the simplicity of the 
it by Personal Insurance Audit is a Personal Insurance Audit. 
offic potent sales weapon. It builds sales Don’t neglect this all-important 
reel and good will... it helps hold old sales weapon. Its use, especially 
derer clients . . . it gives you an oppor- with home owners, will mark you 
from tunity to make regular service calls as an insurance counselor rather 
Vife ... and it helps you gain a client’s than a salesman... and it will help 
san entire line of coverage. Agents and you win your share of today’s tre- 


brokers are enthusiastic about the mendous insurance volume. Use it! 


i U.8. EK &G. 


on f UNITED STATES FIDELITY & GUARANTY CO. . 


1,000 affiliate: 
ding FIDELITY & GUARANTY FIRE CORPORATION 


x es HOME OFFICES: (BALTIMORE, MD. 





wa Consult your insurance agent or broker as you would your doctor or lawyer 
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ACCIDENT AND HEALTH 





Get Busy, Quit 
Griping, Gastil 
Tells L. A. Group 


LOS ANGELES—In a straight from 
the shoulder talk on “Living Up to Our 
Responsibilities as Accident & Health 
Producers,” Walter G. Gastil, Los An- 
geles manager Connecticut General Life, 
told the Los Angeles Accident & Health 
Producers Association that he has heard 
and read things about accident and 
health insurance “that go against the 


grain. I have heard griping and be- 
moaning. But we have done little about 
them. I have heard complaints about 


the business lacking prestige; that the 
group accident and health is taking our 
market; that there is a lack of state po- 
licing of our business; and now it’s 
either government control or social 
security we must fight for survival. The 
attitude in the business now seems to 
be ‘Be a go getter.’ Get the most for 
ourselves.” 

“We must become ‘Go Givers,’ not 


‘Go Getters.’ Our responsibilities are 
many fold: To the public; to the insti- 
tution of insurance; to the companies 
we represent; to ourselves and to our 
families,” Mr. Gastil declared. 

The first objective is to provide all of 
society with hospital and medical care 
when sick and disabled. One great seg- 
ment of society is made up of labor or 
industrial employes. “Companies sold 
them monthly premium industrial insur- 
ance but served less than 10% of the 
people. Sales costs were high. Service 
costs were high. Manpower was lack- 
ing. Coverage was limited. Claims 
were debated. Industry and govern- 
ment did more than accident and health 
companies. We sought to get and to 
hold that business which, as did the in- 
efficient grocer, was economically un- 
sound. We fought workmen’s com- 
pensation, company hospitals and doc- 
tors as socialized medicine; mutual bene- 
fit societies of employes or unions; group 
accident and health insurance. Yet they 
came: workmen’s compensation, self ad- 
ministered plans, Blue Cross and the 
California Physicians Service. Two 
states have statutes requiring employ- 


ers of nine or more to provide hospital 
and medical care. Eighteen states have 
measures to go before the legislature 
modeled on the Massachusetts plan. 
This could only happen because of our 
seeking selfish gains. 

“But what can you do about it? See 
more people, sell more people, do better 
selling, give better service; don’t sell 
just a policy, but one that fits or none; 
don’t injure prestige by misrepresenta- 
tion; don’t injure prestige by claims ad- 
justment; don’t take business that will 
develop claims debates; stimulate stand- 
ards for qualification of agents and 
companies; seek recruits to come into 
the business; educate the public, the 
doctors, employers. 

“Serve the public as well as sell them, 
be interested in the whole problem of 
providing hospital and medical care and 
replacement income. 

“Get in the business of accident and 
health insurance and then work after 
you get in. Help raise the standard of 
knowledge about the business. The life 
underwriters association has committees 
to cooperate with doctors, with hos- 
pitals, with trust companies, with em- 
ployers, with attorneys, with civic 
groups. Why hasn’t the accident and 
health association similar committees? 

“Quit complaining and accept the 
challenge and prove there is no better 
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Keeping ahead by thinking ahead 








By forward thinking, Standard has made the agent’s job easier 
prompt settlement of just claims, through up-to-the-minute coverages, through 
competent assistance in production, underwriting, safety engineering. 


represent this alert organization 


YEARS 


Sixty years ago, Standard of Detroit en- 
tered the insurance business as an accident 
company. Building on a solid foundation 
of integrity and fair dealing, the company 
has experienced a steady growth through 
the years, enlarging its service and facilities 


until today it ranks as one of America’s oldest and largest casualty and bond- 


through 


A Standard field man can show you many excellent reasons why you should 
or write direct to the home office at Detroit 
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service than is given by the accident 
and health business. That is the job 
we have to do.” 


Bankers National Completes 
Kit of Policies in Its 
A. & H. Department 


R. P. Diffenbaugh, manager of the 
newly created accident and health de- 
partment of Bankers National Life, an- 
nounces that its kit of disability policies 
is now being placed in the hands of the 
agents. 

The policies appeal to the wide field 
of accident and health prospects, and 
there is coverage available for practic- 
ally everyone regardless of age, sex or 
occupation. 

All the policies contain the “accidental 
bodily injuries” insuring clause rather 
than “accidental means” clause. 

The management believes that an 
inducement should be given to pay pre- 
miums on an annual basis. Hence all 
policies provide for an increase in disa- 
bility benefits to 105% of the amount 
otherwise payable for payment on an 
annual basis. 

A hospital policy, sold with or with- 
out surgical coverage, is available to in- 
dividual men, women, and children from 
age 5 through 59 years. 

The kit includes an accident monthly 
income policy and an accident and 
health monthly income policy that can 
be issued to employed men and women 
in classes A through H, on either the 
occupational or non-occupational basis. 
A blanket medical reimbursement rider 
covering expenses incurred as the result 
of an accident as well as a rider furnish- 
ing a daily hospital benefit and surgical 
operation schedule for sickness can be 
added. 

For preferred employed risks, classes 
A through D*, there are three special 
policies—superior accident, superior ac- 
cident and health, and accident expense. 

The superior accident policy provides 
indemnity for total disability as long as 
policyholder is unable to work, even for 
life, with 215 partial for 26 weeks. It 
also provides blanket medical reimburse- 
ment, dismemberment benefits, double 
indemnity, scheduled air travel coverage 
and identification benefits. 

The superior accident and health pol- 
icy provides the same accident coverage 
as the superior accident policy. The 
health portion provides weekly income 
from the 15th day of disability for a 
maximum of 52 weeks—confinement not 
required. An optional rider is available 
providing daily hospitalization and a 
schedule of surgical operations for sick- 
ness at a slight additional premium. 

The accident expense policy has cov- 
erage gaited to the needs of housewives, 
children and other unemployed persons. 
It provides medical reimbursement of all 
expenses, whether confined to a hospital 
or not, up to a minimum of $500 or a 
maximum of $2,000, with dismember- 
ment benefits to $5,000, special accident 
optional indemnities to $162, scheduled 
air travel coverage and _ identification 
benefits. For individuals in very haz- 
ardous occupations, who could not qual- 
ify for this coverage, a non-occupational 
rider can be attached which provides 
that the individual will have full cover- 
age at all times except while he is em- 
ployed. 


N. Y. Blue Cross Unit Opens 
Simplified Individual 
Enrollment Campaign 


Associated Hospital Service of New 
York is temporarily lifting restrictions 
on enrollment of individuals so as to in- 
sure those who cannot join the organi- 
zation in groups. The new provisions, 
which include a waiver of medical ex- 
amination and questionnaire for appli- 
cants and their families, are embodied in 
a simplified application form which will 
be available to persons in good health 
not over 60 years of age during the 
period of Nov. i3 to Dec. 15. 

Individuals who are self-employed, un- 
employed, or employed in small firms 
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with less than five employes formerly 
were required to fill out a detailed ques- 
tionnaire concerning past illnesses and, 
in some cases, to pass a medical exami- 
nation. 

Those who enroll through the special 
application form may transfer to group 
membership if they should obtain em- 
ployment in an_ organization where 
group enrollment is in effect. In group 
enrollment there is a lower rate, a more 
convenient method of payment, through 
payroll deduction, and provisions for 
family coverage with maternity care. 

; S. now comprises nearly 1,700,- 
000 subscribers, an increase of 277,574 
for the first nine months of this year. 

Since New York’s Blue Cross plan 
was established in 1935, more than 750,- 
000 hospital bills totaling approximately 
$30 million have been paid to hospitals 
for the care of its members. 





Molder Mass. Protective 
Companies’ Secretary 


Lemuel G. Hodgkins, secretary of 
Massachusetts Protective, Massachusetts 
Protective Life and Paul Revere Life, 
will retire Dec. 1, 1944. He was elected 
secretary in 1918, having previously been 
deputy insurance commissioner of Mas- 
sachusetts, and later secretary and man- 
ager of the National Automobile Con- 
ference. He was educated at Worcester 
Academy and Dartmouth College, Class 
of 1900. 

Joseph C. Molder, assistant secretary 
of the three companies, has been elected 
secretary to succeed Mr. Hodgkins. He 
is a native of Georgia, a graduate of the 
Naval Academy and the Harvard School 
of Business Administration. He has 
been with Massachusetts Protective 
since 1929. 


Inman Honored on 30th 
Service Anniversary 


C. C. Inman, vice-president Illinois 
Mutual Casualty, was honored at a din- 
ner in Peoria, celebrating his 30 years 
of service in the accident and health 
field. Home office officials and field men 
and leading producers attended. 

One week in the Illinois Mutual Cas- 
ualty’s regular fall campaign in October 
was devoted to a special testimonial for 
Mr. Inman in which 455 applications 
representing $3,655 in premiums were 
written, a new record week in the com- 
pany’s history. In the entire campaign in 
October 1,227 applications were pro- 
duced for $11,210 in premiums. 

Mr. Inman has been with the Illinois 
Mutual Casualty since 1927 and since 
1930 has been vice-president and agency 
director as well as a director. 








Utah Schedules First 
A. & H. Sales Congress 


SALT LAKE CITY—The Utah Ac- 
cident & Health Club is holding its first 
annual Sales Congress here Nov. 18. A. 
Harry Good, president, will respond to 
Mayor Glade’s address of welcome, out- 
lining the aims and purposes of the club. 
Walter M. Jones, manager Business 
Men’s Assurance, will discuss “A. & H. 
Fundamentals and its Place in Insurance 
Programming.” W. J. McGettigan, vice- 
president Security Life & Accident, will 








WANTED 


Male or Female underwriter for Health and 
Accident business (group and individual basis). 

is an excellent opportunity for the right 
person. Excellent working conditions. Sala: 
open. Our organization knows of this ad. 
Address A-35, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 














GOOD OPPORTUNITY 


With leading Illinois casualty company in com- 

pensation underwriting department. Reply held 

strictly confidential. Address A-37, The National 

ee 175 W. Jackson Blvd.. Chicago 4, 
inois. 








talk on “Claims and their Relation to 
New Business.” 

At the luncheon a play, “When the 
Siren Sounds,” will be presented by the 
Council Players directed by Beckie 
Thompson. 

A sales clinic will feature the after- 
noon session with Hazen Exeter, general 
agent Pacific Mutual discussing “Pros- 
pecting”; C. A. Thomas, general agent 
Northern American Accident, “Selling 
Women”; D. Ford Crandall, manager 
Metropolitan Life, “Work Habits” and 
Joe Butler, general agent Aetna Life, 
“Where Do We Go From Here?” Dr. 
Royal Garff, University of Utah, will 


conclude the program with “How Are 
Your Public Relations?” Vice-President 
Thomas will preside at the opening ses- 
sion, David C. Stephens at the luncheon, 
and President Good at the afternoon 
session. 





Old American Now a Life Company 


Old American of Kansas City has 
changed from a miscellaneous stock cas- 
ualty to a life insurance company and 
has been licensed by the Missouri de- 
partment. The company was organized 
in December, 1939, to take over the direct 
mail accident business of Reserve Mu- 
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tual Casualty. The officers of Old 
American and Reserve Mutual are the 
same. Both companies were formed by 
the Thomas McGee & Sons agency. At 
the end of 1943 Old American had assets 
of $271,703. It had limited its activities 
to accident by mail business. 





Ohio Doctors to Form Insurer 


The council of the Ohio State Medical 
Association, at a meeting in Columbus 
Monday, approved the idea of incor- 
porating a stock insurance company, It 
will not be an adjunct of the association, 



















TAL to the war effort in support- 

ing the fighting men overseas are 
the drivers and mechanics for essen- 
tial motor transport. Surmounting the 
difficulties which hamper motor car- 
rier operation during wartime, they 
have met critical demands with an 
unbelievable dispatch and flexibility 
—going ALL-OUT to see that urgent 


American Fidelity & Casualty Co. 
American Fidelity Fire Insurance Co. 


A Salute to the 


MOTOR TRUCK 
TRANSPORT 
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suplies reach their destination on. 


Markel Service is pleased to join 
with all loyal Americans and salute 
these thousands of truck drivers who 
have unselfishly served their country 


only slogan has been, 


“War Goods, supplies and food MUST 
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but stock will be sold to individual phy- 
sicians. It is planned at first to provide 
only surgical and obstetrical coverage, 
but later the coverage may be extended 
to certain selected diseases. Arrange- 
ments also may be made with the Blue 
Cross for hospitalization. 


K. C. Sales Congress Nov. 18 

The Kansas City Accident & Health 
Association will hold a sales congress 
from 9:30 to 1:30 Saturday, Nov. 18. 





Form Detroit Sales Class 


DETROIT—Members of the Detroit 
Accident & Health Association were so 
favorably impressed with Dr. J. C. 
Kern’s address on sales psychology at 
the November luncheon meeting that 
they determined at the conclusion of 
the address to organize a class for a 
week’s “cram” course in the psychology 
of selling, which Dr. Kern agreed to 
conduct. Under President T. R. Wyles, 
Jr., Standard Accident, sufficient enroll- 
ments were pledged at the meeting to 
assure a class of 40 or more for daily 
lectures and study the week of Nov. 20. 

With several days of the Greater De- 
troit War Chest drive still to go and 
the drive as a whole behind its quota, 
J. L. Landon, Continental Casualty, 
chairman of the accident and health sec- 


tion of the drive and secretary-treasurer 
of the association, reported that his sec- 
tion had doubled its quota. 


Great Northern’s New Form 


A new automobile accident and ex- 
pense policy has been issued by Great 
Northern Life. For a $5 annual pre- 
mium, it pays $1,000 for deatl’ in auto- 
mobile accident, with proportionate dis- 
memberment benefits; $100 a month for 
six months and $50 partial for one 
month. For $10 annual premium, prin- 
cipal sum payments are doubled. Ex- 
pense indemnity of $100 for hospital, 
nurse, medical and surgical treatment 
may be added for $2.50 annually, $300 
for $5 and $500 for $6. 


Cameron Agency Is Leader 

The C. W. Cameron agency of North 
American Accident in Oklahoma City 
led in new business premium volume for 
October, for the fifth time this year. 


List More Oklahoma Speakers 
Walter W. Head, president of General 
American Life, will be the luncheon 
speaker at the Sales Congress conducted 
by the Oklahoma Accident & Health 
Association in Oklahoma City Nov. 21. 
Speakers, in addition to those previ- 











can throw into the fight. 


predictable hazards. 
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Ready for Anything! 





This watchful sentinel with a Navy Task Force can’t see 
into the future. He doesn’t know how, when or where the 
enemy may strike. His chance of survival and that of his 
comrades depend largely on the skill with which they meet 
any conceivable emergency ... on superb modern equip- 
ment which gives them the edge over anything the enemy 


Our home front task, and yours, is to provide a barrier of 
insurance protection against the disasters of everyday living. 
American Casualty’s broad comprehensive policies go far in 
eliminating any possibility of loss from unexpected and un- 
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Ameriean Casualty Company of Reading, Pennsylvania 
American Aviation & General Insurance Company 
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ously announced, also will include R. B. 
Smith, Oklahoma- Texas manager of 
Great Northern Life, a member of the 
National association executive board, 
and Clarence W. Cameron, Oklahoma 
manager of North American Accident. 


Discuss Security Programs 


The Nov. 8 luncheon meeting of the 
Accident & Health Managers Club of 
San Francisco was devoted to a discus- 
sion on “Security Programs, Public and 
Private’ by R. Marvin Greathouse, gen- 
eral agent of Connecticut General Life 
and president of the club. Mr. Great- 
house also discussed points made by a 
representative of the California labor 
school at the last meeting on what labor 
wants in the way of medical and hospi- 
talization services. 


Elton Y. Boyce has been honorably 
discharged from the army and reap- 
pointed group field service representa- 
tive of Travelers in Kansas City. He 
was in the Dallas branch before enter- 
ing the army. While in the army he 
served as flight instructor at Coleman 
Flying School, Coleman, Texas. 

Miss Margaret E. De Graw has be- 
come associated with the accident and 
health department of Bankers National 
Life after having had a number of years 
experience in claim work with Aetna 
tls in several of its field Offices, 


CHANGES 


F. B. Lamb Indiana Director 
of Farmers Mutual Auto, 
Leaving Farm Bureau Mutual 


Frank B. Lamb has resigned as gen- 
eral manager of Farm Bureau Mutual of 
Indiana to become Indiana state direc- 
tor of Farmers Mutual Automobile of 
Madison, Wis. Mr. Lamb’s headquar- 
ters will be in Indianapolis. He will 
have charge of the selection, training, 
supervision and servicing of district su- 
pervisors and local agents. 

The appointment of Mr. Lamb is in 
keeping with a decentralization program 
inaugurated by Farmers Mutual six 
months ago. Previously production op- 
erations were centralized in the home 
office agency department. In expanding 
operations to cover eight midwestern 
states, Farmers Mutual is establishing a 
state director in each. 

Mr. Lamb’s experience covers 14 
years, with both stock and mutual com- 
panies, first in the field of claims, then 
in underwriting and agency capacities, 
and for the past nine years as general 
manager of Farm Bureau Mutual. 








J. A. Henry Named Counsel 
of Continental Casualty 


John A. Henry, who has been attor- 
ney of Utica Mutual since 1938, has 
been appointed counsel of Continental 
Casualty to succeed John R. Peterson, 
who resigned recently to accept another 
position. 

Mr. Henry was born in North Dakota 





in 1904. _He was educated in public 
"i ee HELP WANTED | Celia 
Excellent post-war opportunities in Chicago 


oop” insurance brokerage office for trained 
and experienced people 
Boiler underwriter Auto underwriter 
Compensation and Pub. Liab. underwriter 
Plate Glass and Burglary underwriter 


Policy writers — Secretaries 
Policy checkers — Stenographers 
Messengers — Jr. Accountants 


Statement Clerks — Typists 
All applications treated strictly confidential. 
Address A-42, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Ill. 














PAYROLL AUDITOR WANTED 
Experienced payroll auditor familiar with all 
casualty lines including workmen's compensa- 
tion needed for Northwest area. State age, ex- 
perience and give general qualifications. 

United Pacific Insurance Company 
Medical Arts Building 
Tacoma 1, Washington 





schools and at Amherst College, and 
graduated from the Albany Law School 
in 1930. He engaged in the general 
practice of law in Utica and Albany, 
N. Y., until he became associated with 
Utica "Mutual in 1938. 

As counsel of Continental, Mr. 
Henry’s duties will be concerned with 
its corporate legal affairs other than 
claims, assisted by Associate Counsel 
Lyle L. Beach and Oliver N. Townsend, 
and other members of his staff. 

Mr. Peterson has become general 
counsel of S. J. Campbell Co. of Chi- 
cago, manufacturer of upholstered fur- 
niture and presently engaged in para- 
chute manufacture and other war work, 
Mr. Peterson has been a director of the 
Campbell company for a number of 
years. It has plants at Madisonville, 
Ky., and Corbin, Ky., as well as Chi- 
cago. 


Tunis in Field Work 

Newton L. Tunis has been appointed 
special agent for Connecticut of Cen- 
tury Indemnity and Standard Surety & 
Casualty. He has been in the insur- 
ance business 16 years. When he en- 
tered service in 1943, he was an under- 
writer of National Fire. After return- 
ing to civilian life with an honorable dis- 
charge, he joined the Aetna Fire group 
last January and on completion of a spe- 
cial casualty insurance training course 
was appointed special agent. 


W. K. Kommers to St. Louis 


William K. Kommers has been trans- 
ferred by American Automobile from 
Cincinnati to the St. Louis branch as 
liability supervisor. 


Queenan Joins Lumbermen’s 


‘as © Queenan has been appointed 
resident engineer of Lumbermen’s Mu- 
tual Casualty for northern Indiana. He 
has had 20 years’ experience in° engi- 
neering and boiler and machinery in- 
spection throughout the middle west 
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and is a graduate of [Illinois Institute 
of Technology. He specialized in me- 
chanical engineering and has done post- 
graduate work in the fields of refrigera- 
tion and electrical engineering. He will 
make his headquarters in Indianapolis. 





Joins Travelers 








LESTER F. BECK 


Lester F. Beck, who has resigned as 
vice-president of Pennsylvania Casualty, 
is making a connection with Travelers, 
the exact nature of which will be an- 
nounced at a later date. He will be as- 
sociated with Vice-president Jesse W. 
Randall. Mr. Beck obtained special 
prominence as head of the navy insur- 
ance department, a position that he left 
to become connected with Pennsylvania 
Casualty. 


Chambers with M. & M. Indemnity 


R. R. Chambers has been appointed 
Indiana manager by Manufacturers & 
Merchants Indemnity with offices in the 
Circle Tower building, Indianapolis. He 
has been special agent in Ohio for 
American Surety. 


SURETY 


Await New Surety 
Operations 


Reports in surety circles are that 
three United States branches of British 
companies, that have not heretofore 
been operating in the field, commencing 
the first of the year will open fidelity- 
surety departments. These companies, 
it is understood, have already employed 
key personnel and are completing the 
necessary preliminaries so that they 
will be ready to accept business as soon 
as they announce their new programs. 


Round Table in Detroit 

DETROIT—The November meeting 
of the Surety Association of Michigan, 
which was devoted wholly to a round- 
table discussion of current field prob- 
lems, brought out an unusually large at- 
tendance. In the absence of President 
Roger Quail, Standard Accident, Vice- 
president Douglas Jones, Aetna Cas- 
ualty, presided. 





Continue Kan. Surety Meetings 


The Surety Managers Club of Kansas 
City will continue its meetings spon- 
sored by local boards throughout Kan- 
sas for the rest of 1944. Meetings have 
been held at Leavenworth, Newton, Sa- 
lina and Hutchinson so far this fall. 
Others will be held at Dodge City, Nov. 
- and at Emporia on an unannounced 

ate. 


PERSONALS 


L. Vaughan Grady, secretary of 
Home Indemnity, has started out on a 
six-week trip through Missouri, Arkan- 
sas and Texas. 

W. H. Vanderbeck, Jr., chief account- 
ant of Hartford Accident, has completed 





30 years with the organization. He 
started as a bookkeeper in the accounts 
department, and later served in the 
burglary underwriting department. He 


subsequently returned to the accounts 
department and in 1927 was named to 
head the entire department. He was 
with Aetna Life and Connecticut Mu- 
tual Life before joining Hartford Acci- 
dent. 

John S. Whittemore, secretary of 
Eastern Commercial Travelers of Bos- 
ton, was elected to the Massachusetts 
general court from the city of Newton, 
Mass., at the recent elections. He is sec- 
retary of the International Federation 
of Commercial Travelers Insurance Or- 
ganizations and immediate past presi- 
dent of the Boston Accident & Health 
Association. 

Louis Spengler, claim representative 
of Pacific Mutual Life in Newark, N. J., 
is celebrating his 30th anniversary with 
the company. He was the first field 
claim man employed by the company. 

Clarke Smith, president of Globe In- 
demnity, is on a western trip and visited 
Cashman & Evans, Denver general 
agents, last week. 





T/5 Edwin B. Shaw, 29, manager in 
Worcester, Mass., of American Policy- 
holders when he entered service, was 
drowned in Belgium, according to infor- 
mation received from the War Depart- 
ment. 

Henry C. Farrar, 88, president of Ver- 
mont Accident of Rutland since 1909, died 
following a few days illness. He was born 
in Cincinnati and went to Rutland in 1900. 
He was general agent in Vermont of 
Provident Mutual Life for 20 years and 
a director of State Mutual Fire of Rut- 
land. 


Observer Sees Bright Future 
for Private Flying 


In the Nov. 1 issue of “Air Facts,” 
a magazine for pilots, William D. Stroh- 
meier answers the story by Wesley 


Price in the “Saturday Evening Post” 
of Oct. 7, in which Mr. Price explains 
the difficulties that confront private fly- 
ing. One of the points raised by Mr. 
Price was the high cost of insurance, 
and on this Mr. Strohmeier comments 
that the high insurance rates “could be 
halved if buzz-happy hot shot pilots 
could be curbed.” He points out that the 
high cost of operation in private planes 
will diminish with mass production. The 
lack of airports will be overcome by air- 
parks, and sufficient air markings will 
come quickly after the war. He.is much 
more optimistic than Mr. Price was 
about the future of private flying. 





Chicago Adjusters Hold Party 


The Casualty Adjusters Association 
of Chicago will hold its annual party 
Dec. 5 in Hotel Sherman, with a cock- 
tail hour starting at 6:15 p. m., followed 
by a dinner and floor show at which 
G. E. French, Liberty Mutual, president, 
will preside. 


Seek Broader O. D. Law 


NASHVILLE—Organized labor units 
in Tennessee will propose extension of 
compensation laws to include benefits for 
occupational diseases, not now covered 
under such laws at the legislative ses- 
sions in January. 








American of Newark has elected Rob- 
ert G. Cowan, president of the Na- 
tional Newark and Essex Banking Co., 
a director. He was for 12 years with 
the Federal Reserve Bank of New 
York. 




















AGENTS-— 


HERE'S A NEW APPROACH 
TU A GREAT MARKET 


With a view to helping agents cultivate the vast field 
of prospective corporate surety bonds, now being written 
by personal sureties, the Western Surety Company pre- 
sents a three point program of successful sales aids for 
attacking outmoded personal suretyship. 


We offer: 
1. A program for reminding approving officers of 
the dangers of personal suretyship. 
2. A new mailing piece, imprinted with the agent’s 
name and address, beamed to the personal surety 
himself. 


3. Reasonable premium charge. 


We feel that Number 1 is the point of attack that has 
been most neglected and we believe that personal surety 
bonds will soon be discontinued, if this program is 
followed. 








YES-THATS 
IT-1 SIGNED 


Man is a contradic- 
tory being, with one 
hand he signs an ap- 
plication for life in- 
surance to protect his 
loved ones and with 
the other hand signs 
a bond for a Friend 
(signing away his 
loved one’s protec- 
tion). 


The above is taken directly from the new four page 
folder, entitled “So You’re Going To Sign Your Friend’s 
Bond!”. This is an excellent mailing piece for a direct 
attack upon the personal surety himself. This is intended 
for the attack before the personal surety writes the bond. 
Number 1 attacks after the bond is signed. 


Agents are invited to write for samples of the program 
and folder, described and developed as part of our pro- 
gram of success through helping agents to succeed. 


WESTERN SURETY COMPANY 


One of America’s Oldest Bonding Companies 
Western Surety Bldg. 175 W. Jackson Bivd. 
Sioux Falls, S. Dakota Chicago 4, Illinofs 
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Residence Boiler 
Being Promoted 


(CONTINUED FROM PAGE 34) 
coverage as respects steam or hot water 
heating boilers and a variety of other 
objects. It also pays for supplementary 
expense, property damage liability, legal 
expense, and accidents occasioned by 
strike, riot, civil commotion or ma- 
licious mischief, as well as damage to 
insured’s property. Explosion coverage 
is limited, being restricted to explosion 
from pressure of steam and water, or 
gasses within the object or gas pas- 
sages; and only boilers, furnaces and 
water heaters are covered. It applies 
only to damage to the insured’s prop- 
erty and no inspection service is con- 
templated. 

Determining Rates 

Excluding furnace explosion, the rate 
for blanket coverage in a residence of 
10 heated rooms or less is $10 for a 
one year policy and $25 for a three year 
policy. When furnace explosion is in- 
cluded, the rate is $11.20 for a one year 
policy and $28 for a three year policy. 
Rates are gradiated up to $55 for a 
three year policy including furnace ex- 


plosion for a residence of 19 or 20 
heated rooms. For each additional two 
rooms, up to a maximum of 30, the ex- 
tra rate is $2.80 for a one year policy 
and $7 for a three year policy exclud- 
ing furnace explosion and $3.20 for a 
one year policy and $8 for a three year 
policy including furnace explosion. The 
rates are for $5,000 limit per accident. 
For additional limits, there is a 40 cent 
charge on a one year policy for each 
$5,000 of such excess and $1 on a three 
year policy similiarly. The number of 
heated rooms includes all rooms except 
bathrooms, pantries and halls in which 
there are radiators, pipe coils or regis- 
ters available for heating the room. A 
residence heated solely by hot air fur- 
naces, by stoves, or by steam or hot 
water supplied from an outside source, 
is rated as having 10 rooms. 

With blanket coverage, the additional 
premium for loss of use is 1.2% of the 
limit of loss on a one year policy and 
3% of the limit of loss on a three year 
policy. The limit of loss is equal to the 
daily indemnity multiplied by the num- 
ber of days. If the daily indemnity 
denied is $20, the number of days of 
payment 30, and limit of loss $600, one 
year additional premium js $7.20 and a 
three year additional premium $18. 

The rate for explosion coverage which 
is available only for residences of 12 
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INSURANCE 


In times like these when the turnover in 
personnel is so great, and positions of 


trust have to be filled by untried 


sometimes unknown men and women, the 
need for Dishonesty Insurance is greater 


than ever. 


Trinity Universal agents have the tacil- 
ities for providing such coverage as well 


as... 
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heated rooms or less, is $10 for three 
years with a $10,000 limit. For each 
$5,000 of excess limit desired, the addi- 
tional charge is $1. 


No Schedule Needed 


In the past, residence coverage has 
been written on a policy form designed 
for high pressure boilers to which a 
schedule was added to describe the cov- 
erage on objects or vessels usual to a 
private residence. No schedule is needed 
in the new residence policy. 

The residence boiler coverage ap- 
pears to provide both supplemental and 
overlapping coverage to that contained 
in the extended coverage endorsement. 
In the extended coverage endorse- 
ment, the insured is not covered for loss 
from explosion originating within steam 
boilers and steam pipes located in the 
insured’s building, or building contain- 
ing insured’s property. Smoke damage 
from faulty operation of a heating or 
cooking unit connected to a chimney by 
a smoke pipe is covered by the extended 
coverage endorsement, A blanket resi- 
dence policy gives broad coverage for 
all objects subject to pressure of any 
kind. 


State Regulation 
Must Justify Itself 


(CONTINUED FROM PAGE 33) 
Charles U. Pugh, 
Loyal Protective Life, Columbus; W. 
R. Dignan, W. E. Lord Co., Cincinnati; 
Homer Bisch, National Casualty, To- 
ledo, past national president, and H. H. 
Nunamaker, Columbian National Life, 
Cleveland. Homer Trantham, Columbus, 
is executive secretary-treasurer. 

The theme of the meeting was “Acci- 
dent and Health Insurance—a Free, 
Private Enterprise—Today, Tomorrow 
and Always.” 

C. A. Sholl, Globe Casualty, Colum- 
bus, president National Association of 
Accident & Health Underwriters, ex- 
pressed the hope that in his adminis- 
tration he could increase the individual 
membership and the local association 
membership in the National by 50% 
each. He plans to organize every state 
that has three or more local associa- 
tions. He said he had recommended 
the preparation of a code of ethics to 
eliminate the switching of business and 
agents. Mr. Sholl also said that the 
National association intends to cooper- 
ate with other organizations in safety 
and health activities. 

C. Norman Green, Hoosier Casualty, 
chairman public relations committee of 
the National association, complimented 
companies and agents on having aban- 
doned cut-throat competition and having 
joined hands for the common good of 
the business. He pointed out that public 
relations is not just advertising, not just 
management, not just selling, not just 
glorified publicity, but that the essence 
of public relations lies in good morals 
and good manners. He said the real 
answer to the public relations problem 
lies with each agent and his attitude 
toward the business and the public he 
serves. 

Charles U. Pugh, president of the 
Columbus association presided at the 
luncheon, when Herbert N. Lape, Sr., 
president of the Columbus Chamber 
of Commerce and an officer of the U.S. 
chamber, spoke on national and inter- 
national business affairs. He said busi- 
ness in the United States in recent 
years has been harassed and is now 
groggy and disgusted, but declared that 
the outlook is not altogether hopeless. 
The issue today, he said, is whether man 





Life, Cincinnati; 


belongs to the state or the state is 
servant of man. 
Harold F. Swisher, Mutual Benefit 


Health & Accident, vice-president of the 
Columbus association, presided at the 
sale congress. Miss Margaret E. Olson, 
North American Life & Casualty, Min- 
neapolis, chairman of the women’s divi- 
sion of the National association, told 
how she sells accident and health in- 


surance to women. Miss Olson said she 
gains leads by using the telephone, di- 
rect mail, cold canvass (five new per- 
sons each day, never quit without two 
sales), and obtaining names from satis- 
fied customérs. Women are now work- 
ing _in every field, she said, but the 
woman agent must always remember 
that she is a business and professional 
woman when she makes her calls. She 
explained provisions of a contract she 
sells and told how she adjusts it to the 
individual needs of the prospect. 

Ben O. Stoner, Cincinnati, talked on 
prospecting. Oscar E. Carlin, a million 
dollar producer with John Hancock Mu- 
tual Life in Columbus, explained his 
work habits, and A. R. Jaqua, associate 
editor of the Diamond Life Bulletins, 
reviewed the session, discussing “What 
Have You Learned Today?” 

In opening the meeting, Mr. Welton 
pleaded for increased membership in the 
national, state and local accident and 
health associations. He said that the 
state association’s objective of an in- 
crease of 25% in the membership which 
was set last year has been reached. 

A few years ago the accident and 
health companies began liberalizing ben- 
efits, full coverage, lifetime benefits, etc., 
he said. Surely this was the last word 
in accident and health selling, it was 
thought, but then came medical reim- 
bursement and hospitalization. “Some 
of us may now think there is nothing 
else to come, but new uses for accident 
and health insurance, new sales meth- 
ods, new selling tools will be discovered 
as rapidly in the next few years as in 
the past years.” Mr. Welton predicted 
even greater advances in the accident 
and health business in the coming years. 


Agent Is “Insurance Doctor” 


C. F. Harroll, manager of Inter-Ocean 
Casualty, Dayton, O., speaking on 
“Presentation and Close,” told how a 
physician examines his patient and ad- 
vocated a similar professional approach 
in insurance sales. “You can be an in- 
surance doctor or an insurance clinic,” 
he said. He described how he uses the 
application itself, which he described as 
“our stethoscope, our measuring tape 
and x-ray,” to give pertinent sugges- 
tions as to the welfare of the patient 
and to bring out defects in his insurance 
program, including life insurance. 

“Tf you write life insurance, you will 
be surprised how often you will discover 
that more life insurance can be written,” 
he said. 


The Distaff Association of women in- 
surance executives in Chicago will hold 
its next meeting Nov. 16. Byron Hilb, 
office manager for W. A. Alexander & Co., 
will speak on “Satisfied Personnel.” 








(- 





Fire, Casualty 
and Surety 
Reinsurance 


* 


Excess Covers 
* 


EXCESS 
UNDERWRITERS 


INC. 
90 John Street, N. Y. 
BEekman 3-1170 


Arthur Von Thaden, Pres. 
Lester A. Menegay, V. P. 
































S 





Novembe 


COLU 
ments to 
federal d 
fect insu 
jumbus < 
the insur 
Associati 
ularly d 
which a 
that the 
demand, 
witnesse: 
the opp¢ 
held that 
the nam 
majority 
inspectio 
leged. 

In vie 
governin 
tion of 
sought a 
data as | 
of inspe 


Ignore ] 


Despi 
his ass¢ 
for the 
request 
proposa 
the disc 
the cou 

The | 
vites at 
given r 
vites ar 
in an e 
ments ° 
disclose 

The | 
vitation 
stateme 
case an 
an oppt 
before | 
declares 
become 
peachin 
ment v 
thing o 

Stres 
Mr. Be 
dishone 
confror 
to the | 
signed. 
honest 
ine his 
opportt 

cording 

stand i 


Hengs' 


Jame 
that th 
fied by 
from t 
from t 
equital 
credito 
disting 
third | 
the ob 
of the 
may b 
no gre 
subrog 
the ac 
acquir 
In Oh 
no dis 
neglig 
gent 
agains 
wise, | 
tween 








Jcean 
> on 
OW a 
d ad- 
roach 
in in- 
linic,” 
s the 
ed as 
tape 
gges- 
atient 
rance 


1 will 
cover 
ten,” 




















Reerames 16, 1944 


_ AGNATIONAL UNDERWRITER 








Sees District 
Court Rule Viewed 
by W. E. Benoy 


COLUMBUS, O.—Proposed amend- 
ments to the rules of civil procedure in 
federal district courts will seriously af- 
fect insurance, Wilbur E. Benoy, Co- 
jumbus attorney, held in a talk before 
the insurance section of the Ohio Bar 
Association here. Mr. Benoy is partic- 
ularly disturbed over rule 34 under 
which a few district courts have held 
that the opposing party is entitled, on 
demand, to copies of the statements of 
witnesses and medical reports taken by 
the opposing side. Other courts have 
held that the opposing side is entitled to 
the names of witnesses only, while the 
majority have denied the right to such 
inspection, holding that the data is privi- 
leged. 

In view of the minority decisions, the 
governing counsel of the insurance sec- 
tion of the American Bar Association 
sought a change in rule 34 defining such 
data as privileged and denying the right 
of inspection. 


Ignore Request 


Despite the efforts of Mr. Benoy and 
his associates, the drafting committee 
for the advisory committee ignored the 
request and included under rule 30 a 
proposal which leaves the question to 
the discretion, arbitrary or otherwise, of 
the court. 

The proposed change in rule 30 in- 
vites an extension of the construction 
given rule 34 by a few courts; and in- 
vites an extension of fraud and perjury 
in an effort to avoid the effect of state- 
ments which may be so ordered to be 
disclosed, according to Mr. Benoy. 

The proposed rule will be an open in- 
vitation to the opposing party to seek 
statements taken on investigation of the 
case and will give to the opposing side 
an opportunity to fix up a witness’ story 
before he goes on the stand, Mr. Benoy 
declared. If this proposed amendment 
becomes a rule, then the matter of im- 
peaching the witness by a former state- 
ment which he deliberately signed is a 
thing of the past. 

Stressing the seriousness of this point. 
Mr. Benoy said that many unjust and 
dishonest claims have been defeated by 
confronting a witness with a statement 
to the contrary which he had previously 
signed. The rule would give a dis- 
honest witness the opportunity to exam- 
ine his statements before trial and an 
opportunity then to fix his testimony ac 
cordingly when he goes on the witness 
stand in the trial of the case. 


Hengst Discusses Recoveries 


James M. Hengst, Columbus, said 
that the right of a surety to be indemni- 
hed by its principal is to be distinguished 
from the right of the surety to recover 
from third parties by subrogation. An 
equitable action against the obligee or 
creditor to establish subrogation is to be 
distinguished from an action against a 
third party upon a right belonging to 
the obligee or creditor before payment 
of the debt of the principal. In Ohio, it 
may be, he said, that assignment gives 
no greater rights than are required by 
sul brogation. In either case, the gist of 
the action is one at law upon the right 
acquired by subrogation or assignment. 
In Ohio, Mr. Hengst continued, there is 
no distinction between actions against 
negligent third parties and non-negli- 
gent third parties as far as defenses 
against the surety are concerned. Like- 
wise, he said, there is no distinction be- 
tween compensated and non-compen- 
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sated sureties in actions growing out of 
subrogation or assignment. 

Claims by and against the federal 
government were discussed by Capt. P. 
D. Scudder of the Lockbourne Air Base. 


Potter Speaks on Coast 

F. W. Potter, agency supervisor Aetna 
Casualty, wound up a tour of the coast 
field with appearances at Seattle and 
Spokane. Mr. Potter addressed a group 
of Aetna agents from western Washing- 
ton in Seattle at a meeting sponsored 
by George W. Rourke, general agent. 

He discussed the sales opportunities 
of the resident theft and personal com- 
prehensive policies at the luncheon meet- 
ing of the Spokane Insurance Associa- 
tion. 





Bennig So. Cal. President 
LOS ANGELES—Surety 
ers Association of Southern California 
has elected as president Carl F. Ben- 
nig, Pacific Indemnity; vice-president, 
Stanley F. Plews, Travelers Indemnity; 
secretary, O. D. Brick, U. S. F. & G. 


Underwrit- 


Harry Hallam, superintendent of un- 
derwriting in the Los Angeles office of 
New Amsterdam Casualty, addressed the 


Sestel Injury Fund 
Draft Bill Is Completed 


WASHINGTON—A uniform state 
second injury fund draft bill approved at 
a joint meeting here on Armistice Day 
of federal agency representatives and 
the drafting committee of the Council of 
State Governments will be submitted in 
a report of the council for consideration 
at regional conferences of state govern- 
ors, Officials and legislators, in Decem- 
ber, probably at Chicago, New York, 
New Orleans, Portland, Ore., and Phoe- 
nix, Ariz. 

Object will be to enable such con- 
ferees to familiarize themselves with 
subjects proposed for uniform state leg- 
islative action, in advance of meetings 
of state legislatures. 

Accompanying the draft bill in the re- 
port will be an interpretive statement, 
also adopted at the joint meeting here 


last week. That statement outlines the 


purpose of the bill, states the back- 
ground, and the problem represented by 
employment of many disabled persons, 


Glendale (Cal.) Insurance Exchange on 


“Surveys.” 
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and recommends the draft bill as the 
solution. 

Accompanying the 
map showing that Maine, Mass., Rhode 
Island, New York, New Jersey, Ohio, 
West Va., North and South Carolina, 
Mich., Wisc., Illinois, Minnesota, Mis 
souri, Arkansas, Okla., North Dakota, 
Utah, Idaho and Washington, as well 
as the district of Columbia and Hawaii 
have second injury funds “or equivalent 
arrangements.” 

The draft bill is identical with text 
published in Tue NAtTIonAL UNDER 
WRITER, Oct. 5, except that at the end of 
the second paragraph the words “in the 
following manner” have been changed 
to read “in the manner described in sec 
tion 2 of this act.” The third paragraph 
in the draft as published has become 
“section 2.” 

The statement says the draft is iden- 
tical with a proposal of the International 
Association of Industrial Accident 
Boards & Commissions and has endorse 
ment of the U. S. Department of Labor, 
war manpower commission and U. 5 
Employees Compensation Commission 


statement, is a 
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your “ore,” 


sell to virtually every prospect... 


Chicago 5, Illinois. 


Cominclddence... 


I: MORE than just coincidence that the successful, prosperous 
producers you know are largely multiple-line men... 


matter of fact, multiple lines are the decisive factor in their success. 


Look at it this way: The multiple-line man has something to 


cold canvass or not, has immediate business potentialities. More- 
over, every sale means an established source of many sales...a 


business asset that builds volume, profits, growth. 


In these days, when it is necessary to get all the “gold’’ out of 
Continental offers you the multiple-line program 
to do it. If you would like to have concrete details, drop a line 
to the Agency Department today, 910 South Michigan Avenue, 
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which means that every call, 





as a 





















* * * * 





CONTINENTAL 
TRANSPORTATION 


Continental facilities include all forms of general casualty, surety, both par and 
non-par life insurance, the most complete line of A&H written in America, * - * 
inland marine, plus many coverages that are exclusively Continental. 
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‘‘Ahead of the Field’’ 
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Hospital and Surgical Expense 
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Complete Automobile Coverages and Disability Policies 
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FORTY-EIGHT YEARS OF 


CONSCIENTIOUS CO-OPERATION WITH 


AGENTS NATION-WIDE 


HOME OFFICE: 
60 John Street, New York 
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National Bureau to 
Consider Changes 


NEW YORK—Changes in the con- 
stitution of the National Bureau of 
Casualty & Surety Underwriters to take 
care of requirements which might run 
afoul of federal laws will be considered 
at a meeting scheduled for Nov. 29. The 
principal proposed change would abolish 
the prohibition against accepting rein- 
surance from non-member companies. 
This is in line with the moves currently 
under way in the stock fire field. 

Other proposed changes would abro- 
gate the requirement that member com- 
panies follow conference rules on 
acquisition and field supervision cost and 
to be rating organization members for 
all casualty lines they write. 


Another Fight Looms on 


SS Tax Freeze Proposal 
WASHINGTON—With 
ing of Congress’ session this week Sena- 
tor Vandenberg, Michigan, planned to 
renew his annual proposal to freeze so- 
cial security taxes at 1%. Lacking legis- 
lative action to that effect, the tax goes 
to 2% Jan. 1. The Senator will introduce 
a freeze bill, it is stated, but realizing 
constitutional limitations upon Senate 
activities on tax matters, he plans to 
offer a freeze amendment to a revenue 
measure originating in the House. 

Unless frozen at the present rate, so 
cial security taxes are estimated to yield 
$1.5 billion more revenue next year. 

A social security tax freeze provision 
for 1944 was included in the revenue 
act passed last February, which was 
vetoed by the President, but passed by 
Congress over the veto. That was one 
provision to which the President 
jected in his veto message. 

The basis for Vandenberg’s opposition 
to increasing the tax rate this winter is 
found in the formula recognized by Con- 
gress in 1939 when ‘it abandoned the 
original “full reserve” system as being 
unnecessary under a government insur- 
ance plan. Under the policy adopted in 
1939 the reserve is deemed adequate 
when it equals three times the highest 
estimated outlay for benefits in any of 
the ensuing five years. 

According to Vandenberg, the existing 
reserve will be about $6 billion on Jan. 1 
which he says is 12 times the lowest esti- 
mate and eight times the highest esti- 
mate of disbursements under old-age and 
survivors. 

The Senator contends it is inconsistent 
to set up the 5-year formula referred to 
above, but providing for automatic tax 
increases at the same time. It is pointed 
out that under the law the social secur- 
ity tax will automatically go to 2“%% 
in 1947 and 3% in 1949, unless Congress 
does something about it. 

“T think this matter should be settled 
once and for all, instead of a bite at a 
time every year,” said Vandenberg 


the reopen- 


ob 


New Mutual Formed in Texas 


Interests associated with Lloyds Cas- 


ualty of Houston have organized Gen- 
eral Mutual to write bodily injury and 
property damage on automobiles. The 
company began business with a con- 


tributed surplus of $50,000 in cash and 


$18,000 in premiums on qualifying appli- 
cations. 
Officers are: President, T. E. Gam- 


mage, the principal figure in Lloyds Cas- 
ualty; secretary and vice-president, War- 
ren P. Castle, who is associate attorney- 
in-fact for Lloyds Casualty; treasurer, 
Thelma Gammage. 





Capital Increase Proposed 

A meeting of stockholders of United 
of Chicago has been called for Nov. 28 
to vote upon the question of increasing 
the capital stock from $450,000 com- 
posed of 18,000 shares of the par value 
of $25 per share to $675,000 composed 
of 27,000 shares of the par value of $25. 
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Gratuitious tebe Case 
May Serve as Precedent 


LOS ANGELES—The Casualty Ip- 
surance Adjusters association of South- 
ern California at a meeting heard the 
“Hollywood Canteen Jitterbug Case” 
discussed by Attorney Walter O. Schell 
of Schell & Delamer. The case may 
serve as a precedent in workmen's com- 
pensation cases. The superior court of 
Los Angeles county awarded a gratuit- 
ous employe of the Hollywood Canteen 
$8,000 judgment for injuries sustained 
Ww hen she was dancing. This is believed 
to be the first case wherein an employer, 
carrying workmen’s compensation, was 
held responsible for injuries to a gatuit- 
ous employe. The stage and screen per- 
sonnel contribute their services without 
charge and the plaintiff was a dancer. 

The Rosebury act under which the 
decision was made was the first of Cali- 
fornia laws (enacted in 1913) which 
gave to injured employes more exten- 
sive right to recover from employers 
than previously under California’s civil 
code, Mr. Scheel said. It was followed 
by enactment of the first of the work- 
men’s compensation acts. Computation 
of premiums on compensation policies 
was based on the number of employes 
receiving remuneration, which was the 
with canteens, Red Cross and simi- 
lar organizations where paid employes 
are few, but volunteer uncompensated 
employes were not considered within ro 


case 


act. He said that if Judge Willis’ de- 
cision stands, compensation _ policies 


would extend cov erage for accident oc- 
curring to any one of a large number of 
volunteer employes. And _ if that be 
true, the premium charge is not in pro- 
portion to the risk assumed 


Hulse Group Ma: Manager 


of American Casualty 


Willis B. Hulse has 
manager of the group and franchise 
division of American Casualty. He is 
well known in group accident circles and 
has been active in the accident and 
health field since 1927. From 1937-1941 
he was Continental Casualty’s disability 
branch manager in Boston and_ then 
eastern superintendent of agents for the 
commercial department. From 1941 un- 
til this fall, he was manager of the 
accident and health department of Amer- 
ican Mutual Liability. 

He has had experience as special 
agent, underwriting manager, branch 
manager and in designing and installing 
the accident department of American 
Mutual. 

William H. Dawson will continue to 
manage American Casualty’s commer- 
cial and hospitalization department and 
will also be in charge of the newly es- 
tablished aviation accident department 


been appointed 


Wants Voice in Marine Aviation 
WASHINGTON — The Maritime 
Commission has authorized its general 
counsel to file petitions for intervention 
in proceedings before the Civil Aeronau- 
tics Board on applications of steamship 
companies for North Atlantic, South At- 
lantic and Pacific aviation rights in con- 
junction with their surface operations. 
The commission believes participation of 
the maritime industry in ocean civil 
aeronautics will be necessary under cer- 
tain post-war conditions if the U. S. is 
to have an adequate merchant marine. 


Minister Cincinnati Speaker 

CINCINNATI Speaking on the 
problems facing the Ohio Association of 
Insurance Agents, President H. T. 
Minister addressed the Cincinnati Fire 
Underwriters Association. He lauded 
the board for its 100% enrollment in 
the National Association of Insurance 
Agents when the Ohio group re-affili- 
ated. T. M. Gray, secretary of the 
Ohio association, also spoke, 


The Ohio Fire Underwriters Associ- 
tion held its monthly meeting Tuesday 
in Columbus. 
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Gescheidler Active in 
Association Affairs 


H. J. Gescheidler, the vice-president of 
the Indiana Association of Insurance 
Agents, entered the 
business in 1918 in 
Hammond with the 
Hammond National 
€ompany of which 
he is manager and 
one of the owners. 
The agency has 
built up a substan- 
tial business, which 
Mr. Gescheidler 
modestly credits the 
companies repre- 
sented. He has long 
been active in the 
state association. 

He thinks the 
greatest thing accomplished by the asso- 
ciation in the past year is the definite 
working arrangement with fire and cas- 
ualty companies. For the first time the 
agents really feel the companies are 
making a decided effort to approach the 
entire insurance problem including the 
problem of the agent. 





H. 


New Michigan Committee 
Chairmen Are Announced 
LANSING, MICH.—Following an 


executive committee meeting here, Carl 
F. Trager, Lansing, president of Michi- 
gan Association of Insurance Agents, 
has announced the standing committees, 
including two newly created committees 
on aviation and public relations. E, 

Quick of Muskegon heads the former 
committee and Arno R. Schorer, Kala- 


mazoo, immediate past president, the 
latter. 
Other committee chairmen are: Agents’ 


advisory, Fred L. Winter, Muskegon; 
financed accounts (formerly automobile 
insurance study committee), Alfred I. 
Dreifus, Woodward Agency, Detroit; 
conference, George W. Carter, Detroit 
Insurance Agency; education, H. Thomp- 
son Stock, Detroit; fire and accident pre- 
vention, Dale S. Bloom, Kalamazoo; in- 
surance advisory committee to credit 
men, R. R. Bucknell, Detroit; law and 
legislation, Clyde B. Smith, Lansing; 
membership, Edward R. Moore, Port 
Huron. 


Draft Constitutional Amendments 


A special committee headed by Joseph 
Mundus, Ann Arbor, and _ including 
James Crosby, Grand Rapids, and David 
T. Marantette, Detroit, was named to 
prepare constitutional amendments to 
put into effect the new state national 
setup. 

The automobile insurance study com- 
mittee, held a separate meeting and re- 
ported to the executive committee 
regarding preparation of a manual for 
use of local boards in laying the ground- 
work for working with banks in handling 
financed business. 

Commissioner Forbes spoke at the 
luncheon, discussing legislative pros- 
pects, particularly on the national level. 

Treasurer W. B. Cary, chairman of the 
budget committee, reported a recom- 
mended budget for the year which was 
adopted by the executive committee. 

It was decided to hold a mid-year 
meeting but no decision was reached as 
to time or place. 


Minnesota Mutuals Elect 


MINNEAPOLIS—Hijalmar L. Hjerm- 
stad, president of Citizens Fund of Red 
Wing, has been elected president of the 


J. Gescheidier 


Minnesota Association of Mutual Insur- 


ance Companies, succeeding D. F. 
Raihle, secretary of Hardware Mutual 
of Minnesota. R. E. L ehman, St. Paul, 


was elected vice-president and Miss A. 
J. Dahlstrom, Minneapolis, reelected 
secretary. Directors are Mr. Hjermstad, 
Mr. Raihle, Miss Dahlstrom, C. S. Laid- 
law, Minneapolis, and James E. Kidd, 
Owatonna. Mr. Raihle was elected to rep- 
resent the Minnesota association on the 


board of the National Association of 

Mutual Insurance Companies. 

Ohio Election Results 
COLUMBUS—Election returns so 


far received show that Theodore M. 
Grey, secretary of the Ohio Association 
of Insurance Agents, has been reelected 
a member of the Ohio senate from the 
Piqua district. Other insurance men re- 
elected include Fred Adams, Bowling 
Green, chairman of the insurance com- 
mittee of the senate; J. H. Asman, Cin- 
cinnati, chairman of the insurance com- 


mittee of the house; John Cantwell, 
Youngstown; J. Frank McClure, Lou- 
donville, and Harry E. Schwall, Wau- 


seon. New member of the senate will 
be Tom V. Moorehead, who is in the 
insurance business at Zanesville. 





Ia. Department May Have to Move 


DES MOINES—The Des Moines 
Building-Loan and Savings Association 
has purchased from Bankers Life of 
Des Moines the Southern Surety build- 
ing in which the Iowa insurance de- 
partment occupies the ground floor. 

The new owners will get title to the 
building Jan. 1. It is not known whether 
the department will have to move on 
that date or not. Plans for a new state 
office building on the capitol grounds 
include room for the insurance depart- 
ment, but construction of the building 
has been held up due to the war. 





Iowa Mutual Agents Meet 


Directors of the Iowa Association of 
Mutual Insurance Agents, a newly or- 
ganized greup, met at Marshalltown to 
adopt constitution and by-laws, and 
formulate plans for the first state con- 
vention to he beld in Des Moines early 
in 1945. Attending were H. O. Arthur, 
Waterloo, president; Cecil Brooks, Mar- 
shalltown, vice-president; Harold Mill- 
hiser, Cedar Rapids, secretary-treasurer; 
H. O. Moyer, Oclwein, and James 
Fisher, Spencer. E. A. Hayes, Mount 
Pleasant, and L. R. Brown, Des Moines, 
directors, were unable to attend. 


Dwelling Forms Cleveland Topic 


CLEVELAND — The Insurance 
Board of Cleveland will discuss the 
new dwelling forms at its meeting Nov. 
21. C. G. Hale, chairman of the forms 
committee, and a staff of experts will 
endeavor to answer questions. A short 
business meeting will follow the discus- 
sion. 


New Partners for Lambertson 





Emil Lambertson, veteran Lansing, 
Mich., agent, has taken in new partners, 


Richard H. Carter, president of the 
Lansing Association of Credit Men, for- 
merly with the Citizens Loan & Invest- 
ment Company in Lansing, and Roy W. 
Clark, former Indiana state agent of 
Auto Owners of Lansing. 


MacLean Heads Hylant Agency 


John T. MacLean has been elected 
vice-president and manager of the Ed- 
ward P. Hylant, Inc., agency at Toledo 
following the death of Mr. Hylant. Mr. 








a R. Brink ‘Sine the 
Linnell General Agency 





J. R. Brink has become associated 
with the Thomas G. Linnell general 
agency of Minne- 

apolis. He is well 

known to many 

Minnesota agents, 

as he traveled in 

that state a few 


years ago as inland 
marine supervisor 
for Royal - Liver - 


pool. He is a grad- 
uate of the insur- 
ance scholarship 


course at Columbia 
University and has 





been active in the 

J. R. Brink production of busi- 

ness both in com- 

pany home offices and the field since 
1930. 


After supervising marine business for 
Royal in New Jersey and five middle 
western states from Chicago and later 
in Minneapolis he went to Los Angeles 
as marine supervisor for Phoenix where 
he has been located until he joined Mr. 
Linnell. 


MacLean formerly was vice-president of 
Brooks Insurance Company at Toledo. 


Ocasek Speaks in Dayton 

T. J. Ocasek of Underwriters Serv- 
ice addressed the Dayton Association of 
Insurance Agents on “Opportunities of 
the National Fire Protection Associa- 
tion as They Relate to the Insurance 
Agent.” 


Pierce Is Toledo Speaker 


Nolan S. Pierce, casualty manager in 
Cleveland of Indemnity of North Amer- 
ica, discussed casualty coverages at the 
Nov. 14 luncheon meeting of the Toledo 
(O.) Association of Insurance Agents. 





Mo. Inspection Bureau Honored 


The coast guard security shield of 
honor is being presented to the Missouri 
Inspection Bureau Nov. 16 at ceremonies 
in St. Louis. 


Gray Speaks in Portsmouth 


T. M. Gray, secretary of the Ohio As- 
sociation of Insurance Agents, will be 
one of the speakers at the meeting of 
the Portsmouth Association of Insurance 
Agents Nov. 30 


NEWS BRIEFS 


The DuPage County Association of 
Insurance Agents will install its new 
officers at Little Bavaria restaurant, 
Route 64, north of Glen Ellyn, Nov. 21. 
Thomas O. Myers of Elmhurst is chair- 
man of the committee in charge of the 
affair. 

The date of the quarterly meeting of 
the Insurance Agents Association of St. 
Paul has been changed from Dec. 5 to 
Dec. 13. Members of the St. Paul As- 
sociation of Insurance Women will be 
guests. 

A testimonial dinner will be tendered 
by Roy E. Julian, new manager of the 
Ohie Inspection Bureau in Columbus 
Dec. 4. 

R. D. Hulsman, who resigned recently 
as an inspector for the Ohio Inspection 
3ureau, plans to open a local agency in 
Cleveland. 

L. S. Peck has sold the Andover In- 
surance Agency, Andover, O., to Howard 
M. Hall of Richmond. 

Engberg, past president of the 
Minnesota Association of Insurance 
Agents, will conduct the first class in 
elementary insurance for the St. Paul 
Association of Insurance Women, start- 
ing Nov. 17. Winston C. Leavitt, St. Paul- 


LeRoy 


Mercury Indemnity, 





spoke the new 


residence burglary policy. 

Mitchell Darling, one of the topnotch 
salesmen of New York Life, addressed 
the Insurance Women of Cleveland. A\|- 
though totally blind, he is a graduate of 
Lakewood high school, Miami University, 
and holds a master’s degree from Ohio 
State University. 

Mrs. Ada V. Doyle of Caldwell, N. J., 
president National Association of Insur- 
ance Women, will speak at the Indian- 
apolis association meeting Nov. 21. A re- 
ception will be held in her honor follow- 
ing the meeting. 

The Association of Insurance Women 
of Kansas City will hold their monthly 


on 


dinner meeting Nov. 20. A card party 
was held Nov. 12. 

Ross Willis and Emmett Moore have 
formed the Willis-Moore agency with 


offices in the Pioneer building, St. Paul. 





Honor Dallas Past Presidents; 
State President Pays Tribute 


DALLAS—“A local association of fire 
and casualty insurance agents which can 
grow from 13 firm-members in 1930 to 

120 in 1944 and in that period twice suc 

cessfully entertain the annual meeting of 
the National Association of Insurance 
Agents, handle two of the annual meet- 
ings of the Texas association, and enter- 
tain the general agents association and 
the National Association of Insurance 
Commissioners at their annual meet- 
ings, necessarily had unusual leadership 
—and that’s but a small part of the rec 
ord of the Dallas Insurance Agents As 
sociation,” B. B. Greever, Wichita Falls, 
l'exas association president, said in com- 
plimenting the past presidents of the 
Dallas association at a membershij 
luncheon. The members of the official 
family of the Texas association, includ- 
ing its legislative committee, were guests 
at the luncheon. 

Paying tribute to local agents who 
give “generously of their time, energy 
and ability in behalf of the American 
agency system,” President Greever cited 
specific accomplishments made possible 
by the presidents of the Dallas group, 
saying “the Dallas association is now 
perhaps the best and most favorably 
known local exchange in the United 
States and the deplorable and somewhat 
infamous conditions which were at one 
period described by the insurance frate r- 
nity in general as the ‘Dallas situation’ 
have been largely corrected.” 


Varied Activities Reviewed 


Mr. Greever told of the organization 
and work of the Dallas Fire Prevention 
Council, an advisory committee of the 
city of Dallas, of which the association’s 
manager, Alfonso Johnson, has been sec- 
retary for more than 10 years; the Insur- 
ance Placement Board of Dallas which 
handles the insurance of the political 
units of the city and county of Dallas; 
the public relations work with local, 
state and national officeholders, with 
trade associations, with business and in- 
dustrial plants, with the public schools, 
luncheon clubs and with the nation’s in- 
surance press; the insurance library 
which is available to the general public; 
the handling of all insurance forms for 
agents and company men; the coopera- 
tion with the Texas association in all 
matters of general concern to the public 
and to the insurance fraternity; the con- 
tinuous educational program for improv- 
ing local agents and their solicitors and 
the winning of public confidence to such 
an extent that the association’s office 
has become a public clearing house for 
all insurance information in Dallas. 

Certificates of appreciation were pre- 
sented by President M. K. Mahoney to 
the following past presidents: R. W. 
Thompson, Tom P. Ellis, Maj. Eric C. 
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Gambrell (now in service), Arthur T. 
Simpson, Richard H. McLarry, Paul 
Kirkpatrick, Fred Mallinson, Capt. Wil- 
liam R. Moore (in service), B. Felix 
Harris and John A. Barr. A. silent 
standing tribute was paid to the memory 
of the late C. .R. Tucker, who died in 
May, 1942, while serving as president. 





Uphold Actual Value Auto 
Policy in Texas 


DALLAS—Opposition to any action 
leading to the elimination of the actual 
value automobile policy in Texas was 
expressed at a meeting here of directors 
and the legislative committee of the 
exas Association of Insurance Agents. 
The directors endorsed the policy as it 
now stands and said they would make a 
strong fight against any attempt to elim- 
inate it, even if a rate increase is neces 
sary to keep it. 

The Texas association, among the first 
in the country to take a strong stand 
supporting state supervision of insur- 
ance, gave no specific instructions to 
R. H. McLarry, Dallas, its representa- 
tive at the Philadelphia conference, since 
it was understood that he would oppose 
federal supervision. 

B. B. Greever, Wichita Falls, presi- 
dent, presided. Committee reports were 
presented: finance, D. G. Foreman, Fort 
Worth, executive secretary; membership, 
Mr. McLarry; annual meeting of the 
National association, Mr. Greever; cas- 
ualty committee, Joe Westerlage, Dallas; 
fidelity and surety, F. M. Coleman, San 
Antonio; legislative, Fred S. Engel, Aus- 
tin, and rates and forms, Champe Fitz- 
hugh, Waco, vice-chairman. 


Hold Arkansas Mid-Year 
in Little Rock Dec. 11 


The Arkansas Association of Insur- 
ance Agents will hold its mid-year meet- 
ing Dec. 11 at the Hotel Marion, Little 
Rock. Sabjects scheduled for discus- 
sion include the federal insurance situa- 
tion, saving post-war automobile busi- 
ness, agents’ qualification law, and tax 
equality for mutuals and cooperatives. 

Robert Maxwell, Texarkana, presi- 
dent of the association, has named two 
permanent standing committees to act 
as a clearing house for agents’ opinions, 


HeNATIONAL UNDERWRITER 


so that they may be presented to the 
companies before forms are revised. 

F. I. Beyer, Little Rock, is chairman 
of the fire forms committee, and John 
H. Means, Pine Bluff, heads the casu- 
alty and surety committee. 


New South Carolina Agents’ 


Regional Schedule 


COLUMBIA, S. C.—RKegional meet- 
ings of the South Carolina Association 
of Insurance Agents have been resched- 
uled as follows: Greenwood, Nov. 28; 
Greenville, Nov. 29; Spartanburg, Nov. 
30; Rock Hill, Dec. 1; Columbia, Dec. 5; 
Orangeburg, Dec. 6; Charleston, Dec. 7, 
and Florence, Dec. 8. Reports on the 
National association’s Milwaukee meet- 
ing and the company-agency conference 
in Philadelphia will be presented. The 
compensation situation in the state and 
the new dwelling house form will be 
discussed. 


Black, Rogers & Co., New Orleans, 
one of the leading general agencies of 
the south, has rounded out 50 years of 
continuous service, Founded in 1894 by 
the late C. H. Black and the late J. A. 
Warner, the agency is now conducted by 
Clarence J. Rogers, Durel H. Black, son 
of one of the founders; M. L., Jr., and 
John A. Warner, grandsons of the co- 
founder and sons of the late M. L. 
Warner, a former partner. Both of the 
Warners are now in service. 

Mr. Rogers, senior member of the 
firm, joined the agency in 1906, after 
six years at the home office of Maryland 
Casualty. The agency now does a net 
annual business in excess of $2,500,000, 
operating in Louisiana, Mississippi and 
east Texas. Fidelity & Deposit has been 
with the agency since it was founded and 
Maryland Casualty since 1898. The firm 
is also general agent of Maryland Fire, 
Newark, Allemannia, Homestead, Paul 
Revere, Standard of N. Y. and Crescent 
City Underwriters of National Liberty. 


Stage Responsibility Law Skit 
Members of the Insurance Exchange 
of Richmond put on two skits at their 
November dinner - meeting illustrating 
the practical operations of the new auto 
mobile financial responsibility law which 
goes into effect Jan. 1 next. One treated 
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A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 


the law in serious vein and the other in 
a humorous way, the latter illustrating 
how an uninformed agent might handle 
the situation when it came to writing 
policies under the law. Agents through- 
out the state continue to advertise the 
law in newspapers and otherwise, with 
a view of cashing in on some of the 
business when the time comes to writing 
it. 


Plan to Strengthen Protection 

ST. PETERSBURG, FLA.— Mod- 
ernization of the St. Petersburg fire de- 
partment, including a sufficient number 
of fire stations, has been listed by City 
Manager Carleton F. Sharpe as a No. 1 
post-war project. 

Much fire equipment needs to be re- 
placed, according to Mr. Sharpe. There 
is a probability of a general lowering 
of insurance rates if or when the fire 
department is better equipped to prevent 
a general conflagration, he said. 

This movement by St. Petersburg 
may influence a general strengthening of 
fire protection in the state. Insurance 
Commissioner Larson has approved the 
project. 


Seek Cover on Citrus Crops 

TAMPA, FLA.—At the annual con- 
vention of the Florida Farm Bureau 
Federation here this week J. C. Monton, 
Waverly, chairman of the citrus divi- 
sion, discussed need for insurance cov- 
ering citrus crops against hurricanes, 
freezes and other disasters. The execu- 
tive secretary’s office has been besieged 
by citrus growers with appeals for some 
kind of protective legislation such as 
including citrus under the proposed na- 
tional agricultural crop insurance cover- 
age which is being considered by Con- 
eress, 


Many Okla. City Firemen Quit 
OKLAHOMA CITY—About 25% of 
the Oklahoma City fire department has 
resigned in the city’s dispute with fire- 
men over organization of a firemen’s 
union. Fire Chief McAlpine has put 
into effect a 24-hour-a-day schedule for 
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the remaining men, who will work 
double time on a double pay basis ang 
be housed and fed at the, stations at the 
city’s expense. 


Plan Tenn. Legislation 

NASHVILLE — Insurance measures 
to be introduced in the new session of 
the legislature in January will be the 
chief topic of the meeting here on Dec. 
8 of the executive and legislative com- 
mittees of the Tennessee Association of 
Insurance Agents. 


Not Holyoke Mutual 


Holyoke Mutual of Salem, Mass., 
not participate in covering the Birming. 
ham, Ala., school line as stated in last 
week’s issue. It is understood that the 


lid 
an 


line was written by two not four 
mutuals. 
NEWS BRIEFS 


The Shawnee (Okla.) Insurance Ex- 
change entertained the families and em- 
ployes of members at a steak fry. 

H. C. Clift, with H. C. Seitz Adjustment 
Company in Oklahoma City for nine 
years, has joined his son, Jack Clift, in 
the adjustment business at Big Spring 
Tex. 

The Insurance Women’s Clab of Okla- 
homa City will entertain the “bosses” at 
dinner the night of Nov. 22. 

The Insurance Women’s Club of Tulsa, 
Okla, gave a party at Camp Gruber Sta- 





tion Hospital for 250 service men pa- 
tients. The group held its bosses night 
Nov. 15. 

Mrs. Virginia Erickson, father & | 


Beyer, has been elected president of the | 


Little Rock Association of Insurance 
Women, succeeding Ruth Hamilton, U. § 
F. & G. Ophio Young and Emma Gar- 
lington are vice-presidents; Blanche 
McKnight, secretary and Irma Walker 
treasurer. 

Dorothy 
Agency, has 
dent of the 


Farrell, Moreland Insurance 
been advanced to presi- 
Insurance Women of Fort 
Worth, succeeding Mrs. Barbara Fitz- 
gerald. Georgia Taylor of Floyd West 
& Co. succeeds Miss Farrel as vice-presi- 
dent. 


AND MOUNTAIN 











Three New Directors Named 
to California Association 


SJecause of the numerous problems 
now facing the business, Neal Harris, 
president of the 
California Associa- 
tion of Insurance 
Agents, asked all 
directors who 
served during the 
past 12 months to 
accept reappoint- 
ment. However, 
two members asked 
to be relieved be- 
cause of personal 
business. The new 
appointees are Eu- 
gene pee of Los 
Angeles and Har- . 
ni. se 
Santa Barbara. Both are past presidents. 
Ira D. Wheeler, the new vice-president, 
goes off the board, and C. C. Evans of 
Fresno replaces him. He is president of 
the Fresno association. 

The first meeting of the board under 
Mr. Harris will be in Oakland Dec. 2-3. 





Long Opens General Agency 

Chester Long, formerly special agent 
of the Southwestern General Agency of 
Phoenix for New Mexico and part of 
Arizona, has_ established a_ general 
agency in Albuquerque, representing 
Homestead Fire and Fire Association for 
the state of New Mexico. 


Portland Classes Start 
PORTLAND, ORE.—The Portland 
Association of Insurance Agents new 
educational course got under way with 
a class in boiler and machinery lines 


led by Marvin Smith, Hartford Steam 
Boiler. Future boiler and machinery 
classes will be conducted on Tuesday 
and Friday evenings. On Nov. 20 
classes will begin in fire and allied lines. 
Other lines will be covered in future 
classes until the entire National Asso- 
ciation of Insurance Agents’ educational 
course is completed. 


Oregon Insurance Legislators 


PORTLAND ORE.—In the election 
last week Walter J. Pearson, Democrat, 
a general agent in Portland, won elec- 
tion to the state senate after breaking 
into politics as a representative in the 
1943 legislature. 

Robert E. Duniway, state agent of 
Merchants of New York; Harvey Wells 
of the Harvey Wells-Reed Agency, both 
of Portland. and R. C. Frisbie, local 
agent of Baker, were reelected repre- 
sentatives. All are Republicans. 


Two Utah Agent-Legislators 


SALT LAKE CITY—Ralph D. Cal- 
lister of this city, Republican, immediate 
past president of the Utah Association 
of Insurance Agents, and Adrian Hatch, 
Logan, Democrat, state association ex- 
ecutive committeeman, were elected to 
the legislature last week. Other insur- 
ance candidates lost out. 


The Insurance Women of Los Angeles 
will hold the fall dance Nov. 24 and the 
“bosses night” Dec. 19. 

The Insurance Women of Denver wil! 
hold a dinner Nov. 
Beans, vice-president and treasurer Dan- 
iels & Fisher Stores Co., will speak on 
“A Buyer’s Viewpoint of Insurance.” 

Ray Wall, recently released from the 
marines, has entered the insurance busi- 
ness in Pueblo, Colo. He was in service 
in the south Pacific for three years. 
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EASTERN STATES ACTIVITIES 


MARINE INSURANCE NEWS 





Beling Addresses Regional 
Agents Parley at Rochester 


ROCHESTER, N. Y.—Efficient 
agency operating methods not only are 
the equivalent of increased premium vol- 
ume so far as profits are concerned, but 
free the agent to do a better job on pro- 
duction, Oscar Beling, superintendent of 
the agency systems department of the 
Royal-Liverpool groups, said at the re- 
gional meeting of local agents held here 
last week. 

Mr. Beling strongly recommended 
that agents establish a day in and day 
out plan of selling, hold the right kind of 
sales meetings regularly, train employes 
to serve customers properly and to be 
sales conscious, arrange the office at- 
tractively and for maximum efficiency, 
have records which quickly reveal vari- 
ous facts about each customer’s business, 
have an accounting system which gives 
the agent immediately a picture of what 
his business is doing, etc. 

He emphasized the importance of sur- 
vey and analysis work. This is more im- 


are occurring more rapidly today than 
ever. He warned agents not to be lulled 
into too strong a sense of security with 
respect to collections just because times 
are good. 


To Hold Thanksgiving Party 
NEWARK—tThe Essex County In- 
surance Agents’ Association will hold a 
Thanksgiving party Nov. 28. An elabo- 
rate entertainment program has been ar- 








ranged. Wives and members of the 
office staff of the agencies will attend. 
NEWS BRIEFS 


The Insurance Club of Washington, 
D. C., will hold its annual dinner at the 
Mayflower Hotel, Nov. 21. 

Charles Ohlott, president of the Mid- 
dlesex County Association of Insurance 
Agents, is recuperating from a severe 
illness at his home in Carteret, N. J 


At a meeting of the Insurance Women 
of Southern New Jersey in Camden, Her- 
bert L. Brooks, president New Jersey As- 
sociation of Insurance Agents and vice- 
president of the Joseph M. Byrne Co., 
Newark, spoke on the new “Standard 
Fire Insurance Policy in New Jersey.” 











Ham Enters Tax 


Issue in Canada 


MONTREAL—Income tax exemp- 
tions granted to mutual insurers and co- 
operatives are unfair and indefensible in- 
asmuch as they give these groups a dis- 
tinct advantage over their competitors 
and compel the individual taxpayer to 
carry a heavier load, A. Leslie Ham, 
Montreal manager Canadian Under- 
writers Association, declared. Mr. Ham 
says that in 1942 stock insurers paid in 
taxes 8.47 cents for every dollar of pre- 
mium income, while the mutuals and 
reciprocals paid but 3.36 cents. “It is 
fair,” he said, “to say that we the tax- 
payers of Canada are subsidizing mutual 
and reciprocal insurers for an amount 
equal to this difference in the contri- 
bution made toward the defense and op- 
eration of the state.” 

Mutual insurers, Mr. Ham states, 
should not be favored by any exemption 
either by statute or pursuant to govern- 
ment policy, because: 

1. Mutual insurers and joint stock 
insurers compete with each other in the 
same field and therefore a tax advantage 
in one class prejudices the ability of the 
other to compete, and if discrimination 
is onerous or prolonged it prejudices the 
possibility of survival of the class dis- 
criminated against. 


Use Similar Methods 


2. Mutual insurers and stock insurers 
pursue similar methods in conducting 
their business, except in the matter of 
distribution of their surpluses: (a) 
Both estimate the cost of carrying 
a liability for a period in the future, 
usually one er three years, the definite 
cost of carrying the indemnity being un- 
ascertainable at the inception of any 
contract. (b) In making such estimate 
mutual and stock insurers anticipate that 
it will be sufficient to produce a surplus 
of income over outgo. (c) If it does 
produce a surplus, part of it is usually 
allocated to reserve as contingency 
against future insufficient estimates of 
cost and conflagration hazard or other 
catastrophic loss and part of such sur- 
plus, if distributed, is distributed in the 
case of mutuals to policyholders and in 
the case of stocks to shareholders. 

_ 3. Many of the large mutual insurers 
issue nonassessable policies in competi- 
tion with joint stock insurers. 

The present practice, Mr. Ham con- 
cludes, is not only reprehensible as being 
unfair between competitors but it is con- 
trary to the theory of taxation on the 


basis of ability to pay, “since the figures 
contained in the annual report of the 
dominion superintendent of insurance 
establish the ability of the mutuals to 
carry their share of the burden of taxa- 
tion; the practice prejudicially affects 
not only the competitors of mutuals but 
every employe of joint stock compa- 
nies. 

Mr. Ham pointed to the report of the 
dominion insurance superintendent 
which shows stock companies paid $4,- 
303,452 in income and excess profits 
taxes on $5,907,143 underwriting profit 
in 1942 while mutuals with $1,336,245 
underwriting profit paid no such taxes. 





Present State Insurance 
Bill in Saskatchewan 


REGINA, SASK.—In presenting the 
proposed act to empower the Saskatche- 
wan Cooperative Commonwealth Feder- 
ation government to engage in the insur- 
ance business, C. M. Fines, provincial 
treasurer, said that the business will be 
financed from the province’s consoli- 
dated fund and the provincial treasurer, 
with the approval of the lieutenant-gov- 
ernor-in-council, may make advances as 
required. Any time that there is not 
sufficient money in the insurance office 
to pay outstanding claims, the provincial 
treasurer can, without further authority 
than provided in the act, advance money 
from the consolidated fund. 

Although the act enables the govern- 
ment to write all lines, it will not write 
life for the present. However, Mr. Fines 
held that life insurance in Canada must 
be brought under greater public control 
to reduce cost and to integrate the in- 
vestments with a national program of 
planned investment to achieve economic 
expansion and provide full employment. 
It is understood that the C. C. F. will 
await the outcome of the 1945 dominion 
election before taking further action on 
life insurance, basing its expectations on 
the election of a socialistic government. 

One of the reasons put forth by Mr. 
Fines for entering the fire insurance 
business is to retain money within the 
province on the grounds that out of the 
$39 million spent in premiums for fire 
insurance last year, only $19 million was 
received back. 





Overy Joins Atlas 

Atlas and Essex & Suffolk Equitable 
have appointed Stanley Overy Ontario 
fire inspector. He has been with Spring- 
field F. & M. for 16 years, the last three 
as inspector. 


Talk of Parley on Marine 
Insurance, Other Topics 


WASHINGTON—International prob- 
lems related to marine insurance, ship- 
ping, foreign commerce and banking, be- 
lieved to be largely tied up in one pack- 
age, should be dealt with at an inter- 
national conference organized along 
lines similar to those prevailing at the 
international conferences on aviation in 
session at Chicago, the Bretton Woods 
monetary conference, etc., government 
officials having to do with shipping and 
related matters believe. 

There has been considerable informal 
talk in international circles concerning 
such a conference, in which the state 


department, maritime commission, war 
shipping administration, department of 
commerce, and other government agen- 
cies have been participating. State de- 
partment announcement on the subject 
is expected ultimately. 

The international conference idea is at- 
tracting more attention in view of recent 
maritime commission recommendation 
of a proposal that United States marine 
insurance interests go out after coverage 
on foreign shipping. 

Insurance representatives say another 
big post war field is represented by 
salvage prospects. Another problem re- 
quiring attention is that British interests 
control foreign insurance settling offices 
throughout the world, and when Amer- 
ican interests want to secure such a set- 
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BIG DAMAGE SUIT PENDING— 
~ NO DRAM SHOP LIABILITY 
INSURANCE POLICY 


The building may be sold by court order to satisfy a judgment. 


Yes—it is a big mistake for the owner of a building in which 
there is a tavern, restaurant or club serving intoxicating bever- 
ages, to be without Dram Shop Liability Insurance. 


Courts and juries seem to favor the “have 
The “have” must pay. 


INSURANCE IS THE ONLY PROTECTION 
For Best Terms Address 


A. F. SHAW & CO., INC. 


CHICAGO, 175 W. Jackson Bivd. 


“WHAT 
a 
MISTAKE 
‘ 
MADE!” 





Phone WABASH 1068 








Insurance. 


PRICE: 


buy, of course. 





— A WEEKLY NEWS LETTER — 
“Taylor Casualty Insurance [igest” 


40 Hours of Reading In 20 Minutes 


Contains 1 to 5 typewritten pages on each of the following major 
divisions: 1. Automobile, 2. Compensation, 3. Accident & Health, 
4. Fidelity & Surety, 5. Liability, Burglary, Glass, etc., and 6. General 


$72 a year for home office master subscription 
$36 a year for agencies and field offices 


For a 3 months’ “GET ACQUAINTED 
ORDER FORM,” write on your letter- puBll 
head, giving your title. No obligation to l 


ii 


INDIANAPOLIS 6, IND. 
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tlement they must proceed through these 
offices. 


Big Grain Tonnage on Lakes 


The tonnage of grain shipped on the 
Great Lakes in the 1944 season is ex- 
pected to be larger than in any year 
since 1928. As of Oct. 21, vessels had 
moved 434,399,224 bushels, compared 
with 421,961,725 in the entire 1943 sea- 
son. A considerable tonnage will be 
shipped from that date until early in 
December when the season closes, in- 
cluding a number of winter storage car- 
goes. Bulk ore freighters will mostly 
become idle around Nov. 15, and there 
will be plenty of bottoms for shipping 
of grain. The loading of grain is ex- 
pected to speed up when the ore ship- 
ments taper off. The “storage fleet” will 
be smaller this year than last, particu- 
larly in South Chicago, Erie and Toledo, 
although the one at Buffalo should be 
as large this year as it was last. 


Read and Sprouse Are 
Elected by Ill. Agents 


(CONTINUED FROM PAGE 24B) 


pect to the comprehensive liability con- 
tracts now in use and will be more so 
in the anticipated multi-risk coverage 
policies of the future. 


Agent Will Have to Be Better 


Mr. Beattie said he is no longer per- 
turbed about the indiscriminate appoint- 
ment of agents by the companies. The 
complexities of the business will take 
care of that. The agent of the future 
will require a very high standard of 
education and enrollment in a life time 
school of insurance education in order 
to survive. 

The regional vice-presidents with the 
executive vice-president as chairman 








comprise the membership and_ local 
boards committee, Mr. Beattie pointed 
out, and they have done a splendid job 
in building up membership to an all 
time high of 541 at the end of the 
fiscal year, Sept. 1. There have been 34 
applications for membership approved 
since then, giving a total membership 
as of the convention date of 575. The 
association, he said, is in excellent finan- 
cial condition. He paid tribute to the 
work and cooperation of Mrs. Lillian 
L. Herring, the secretary-treasurer. 


Thomas Emphasizes Public Interest 


Public interest will be the first of the 
fundamental considerations guiding the 
National Association in its position on 
important questions that now face the 
business, W. Ray Thomas, Pittsburgh, 
president of the N.A.I.A., said in dis- 
cussing “The Year Ahead.” The safety 
and security of insurance protection is 
the primary responsibility of the busi- 
ness. The association favors continu- 
ance of state regulation and avoidance 
of another federal bureaucracy dealing 
with insurance. mst 

The many problems in front of the 
agent and the industry as a whole, he 
said, must be faced with courage and 
with the knowledge that the industry 
is pulling together. 

Sgt. K. C. Digman, now in the hos- 
pital after service in the southwest 
Pacific, discussed some of the features 
of the New Guinea campaign. He sug- 
gested that employers keep in mind that 
returning service men are so fed up 
with discipline they may react violently 
to orders when they first get back on 
civilian jobs. 

W. Herbert Stewart, Chicago, state 
national director, praised the democratic 
setup of the board of state directors of 
the National Association, in his report. 
There still are some kinks to be ironed 
out, but on the whole it is a very good 
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GEORGE LOVEJOY CO. 


Insurance Adjustments 
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TELEPHONES 2-4622 2-3629 
Davenport, lowa 
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MARYLAND 


SOUTHERN UNDERWRITERS, INC. 
Casualty Insurance 
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Safety Engineers 
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Baltimore 2, Md. 
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MAIN & BAKER, INC. 
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system, he said. There are some knotty 
problems ahead for the business, he said, 
notably the effect of the S.E.U.A. deci- 
sion. He quoted the last paragraph of 
Chief Justice Stone’s dissenting opinion 
as summing ably what the business is 
up against. A legislative program must 
be developed, Mr. Stewart said. The 
public relations program is built on a 
solid foundation, but the agents must 
carry the message to the public and to 
governmental representatives. With re- 
spect to financed automobile accounts, 
he said, the agents’ motto should be, 
“Do It Now.” 


Peoria agents at the convention re- 
ported that they still have some claims 
from the hail storm of July, 1943, 16 
months ago, still unsettled. H. Robert 
Woodward of Roswell, Bills & Co., said 
he had a dozen or so, mostly of assured 
whose residences are fitted with colored 
tile roofs. It was impossible to match 
the damage with replacements imme- 
diately. Lyle Gift reported that he had 
just closed out his last claim recently. 

N. McCullough Winters of Quincy pre- 
sented Mrs. James J. Beattie, wife of the 
retiring president, with a gift in appre- 
ciation of her efforts as well as those 
of her husband during his administration. 

Robe Bird, retired western manager of 
American, mingled with the convention- 
eers as did E. T. Tanner, retired execu- 
tive assistant of the Security of New 
Haven. 


Ia. Agents Have 
New Constitution 


(CONTINUED FROM PAGE 27) 


The dues were increased by reducing 
the annual premium bracket for the 
minimum $10 dues from $20,000 to $10,- 
000. The new scale calls for $12.50 dues 
for premiums from $10,000 to $15,000, 
and runs up to $150 for premiums over 
$150,000. 

The dues increase was the first step 
toward changing to a full-time paid sec- 
retary-manager plan, which has been dis- 
cussed by the Iowa association for sev- 
eral years. A committee will study the 
plan and determine how any additional 
funds should be raised. H. P. Pratt, 
Sioux City, who made the motion to 
appoint this committee, suggested that 
it might be possible for ‘the lowa agents 
to join with the state real estate asso- 
ciation, which is also seeking to set up 
a similar program. 

Resolutions favored a “proper agency 
qualification law in the public interest,” 
and opposed elimination of the actual 


value automobile policy. 


Gives Buyer’s Viewpoint 

As early as Wednesday evening, the 
crowd which turned out for the stag 
party which followed meetings of the 
executive committee and past presidents 
council showed that attendance and in- 
terest was on a high plane. The Thurs- 
day morning session comfortably filled 
the ballroom of the Fort Des Moines 
hotel. After the usual preliminaries, 
R. B. Patrick, Des Moines, financial sec- 
retary Bankers Life, touched off the 
convention’s heavy artillery and made a 
resounding hit with his discussion of in- 
surance from the buyer’s viewpoint. 
R. J. Layton, Indianapolis, manager 
supply and systems division of “Rough 
Notes” rang the bell with a discussion 
of the always interesting problem of of- 
fice management. 

The crowd reached 
proportions Thursday 
Wade Fetzer, Jr., Chicago, chairman of 
the National Association of Insurance 
\gents public relation committee, tore 
into the present insurance picture, par- 
ticularly the status and responsibilities 
of agents, without mincing words. He 
was followed by E. L. Stephenson, Chi- 
cago, manager Associated Aviation Un- 
derwriters, on aviation insurance pros- 
pects of local agents, J. C. O’Connor, 
Chicago, editor “Fire, Casualty & Surety 
Julletins” of Tue Nationa, Unner- 
WRITER, who discussed the new dwelling 
ind contents form, just approved in 


‘ 


standing room 
afternoon when 


Iowa, and compared the present Iowa 


statutory fire insurance policy with ‘the ] 


1943 New York standard form, and J. H.” 
Burlingame, Jr., Chicago, assistant gen- 


eral manager Western Adjustment, on | 


present day loss problems. 


Clifford DePuy, Des Moines, publisher 


“Underwriters Review,” was toastmaster 
at the annual dinner Thursday evening 
and his remarks kept the crowd con- 


stantly on the alert and usually in laugh- #} 


ter. W. E. Hall, editor Mason City | 
“Globe-Gazette,” who had just returned / 
from an assignment in England and | 
France, gave an accouyt of his experj 
ences and his observations there which 
made a profound impression on the au:” 
dience. Commissioner C. R. Fischer” 
outlined the legislative prospects for the © 
coming year and John Grimes, Osceola; 
state treasurer-elect, 
from the state. . 
Friday started with a breakfast session | 
and a discussion of legislative work, 
after which Mr. Friday reported on the 
Milwaukee convention of the National 
association. Three more major talks 
followed, B. R. Walinder, Chicago; 
America Fore farm department manager, 
on farm insurance; R. S. Robins, Phil: 
adelphia, assistant secretary Indemnity 
of North America, on post-war automo- | 
bile insurance prospects, and P. J. Leen, | 
Chicago, marine superintendent Fire. 
man’s Fund, on inland and ocean marine 
insurance. Following another group 
luncheon, the Iowa association recon- 
vened to consider the constitutional 
changes and resolutions and to elect new 
officers. 
_The post-war market in the automo- 
bile insurance field will involve at least 
30 million automobiles, Robins said. 
He said that the war with its restric- 
tions has taught agents to go over poli- 
cies to see that they are up to date in 
all respects and that in doing so many 
agents discovered they could develop 
more automobile business from existing 
policyholders. He said in 1943 approxi- 
mately 23,400 people were killed and 
800,000 people injured as the result of 
motor vehicle accidents, and this was 
a comparatively. safe year. Conse- 
quently, the need is there along with 
the opportunity, if the agent will seize 
upon it. Rates are low. Now is the 
time to give automobile assured the best 
service possible and in doing so the 
agent will be making his preparation 
for the post war era, he declared. 


J. H. Burlingame Treats 
Adjustment Questions 


(CONTINUED FROM PAGE 27) 
conflict, more apparent than real, be- 
twecn the new dwelling form and bailee 
coverage, but this is well on the way 
to a solution in keeping with public in- 
terest. 
would produce many losses because the 
casualty lists will make pecple serious 
and reflective. 

While ceiling prices have done much 
to keep matters in check, in the past 
five years valuation experts say that 
the advance in values has been close to 
30%. Too often renewal orders do not 
take this into account, and he cited sev- 
eral examples of underinsurance of the 
last few months. lisured may be re- 
ticent or impatient with respect to 
technicalities, but the difference between 
sufficient coverage and that actually in 
force frequently is the very life of the 
business, he declared. He suggested 
that a small loss might offer the op- 
portunity of properly assaying insured’s 
situation. 

The income coverages—use and occu- 
pancy, business inieiruption, rents, ex- 
tra expense and additional living ex- 
pense—it is now generally understood, 
are intended to “do for the business 
what it would have done for itself had 
no fire occurred,” he said. It is also 
generally understood that due diligence 
and dispatch contemplate the things “a 
prudent man would undertake to pro- 
tect or rehabilitate his business if he 
had no insurance and in as short a time 
as is permitted by the conditions exist- 
ing at the time of loss.” 


brought greetings | 
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He said he doubted if V-E day ¥ 
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The Insurance Exchange Building is an insurance building for all 


insurance people. ‘That's why it ranks first with leading insurance 
people in Chicago—that’s why 175 West Jackson Boulevard is the 


nation’s most famous insurance address. 


‘Experienced Management 


The management of the Insurance Ex- Nowhere else in the country will you find a greater centralization of 
change Building is qualified by experience a whag-* : ; 
_ insurance activity under one roof. ‘The Insurance Exehange Build- 
and training to handle your insurance ’ 
office problems. Our advice and experience ing is the recognized headquarters for agents. brokers and company 
gained through many years of satisfactory officials. And. because over 95% of the fire and casualty insurance 


handling of insurance office layouts is 





lable t ‘et ; , premiums produced in metropolitan Chicago are written in this build- 
avallaDie to you. we Us show how le 


address 1735 W. Jackson Boulevard can ing. it is only Jogical for insurance people and organizations to locate | 
actually mean more dollars to you. Call where insurance dollars go in the Tnsurance FE xvchange Building. 
or write i} 

} 





R. C. SWANSON. Manager 





rstood, 
isiness 


ligence 


[| _175 WEST JACKSON BLVD * CHICAGO 





HEAD OFFICE AND 
EASTERN DEPARTMENT 
116 John Street, New York 7, New York 

* 
WESTERN DEPARTMENT 
Insurance Exchange Bidg., Chicago 4, Ill. 
SOUTHERN DEPARTMENT 
Canal Building, New Orleans 12, La. 
- 
PACIFIC DEPARTMENT 
340 Pine Street, San Francisco 4, Cal. 


NORTHWESTERN DEPARTMENT 


AIR CARGO yesterday’s dream - 


today’s fact—tomorrow’s opportunity. 


In September 1941 the first com- 
mercial trans-atlantic air express 
shipment was flown from the United 
States to Portugal, it weighed 41% 
pounds. That was yesterday. 


Today fighting freight and commer- 
cial cargoes are flown by tons over 
the seven seas, desert sands and the 
“hump” of great mountain ranges. 


Yesterday it was pounds, today tons. 


Tomorrow, with global distances 


measured in hours and minutes in- 


stead of miles, every conceivable 
product from machinery to mangos 


will be shipped by air. 


Tomorrow is your opportunity as an 
insurance agent to participate in in- 
suring these shipments from your 


home town to their destinations. 


Today is the time to affiliate your 
agency with the services of the 
Marine Office-of America in readi- 
ness to write Air Cargo Insurance. 


Write us for further information. 


MARINE OFFICE 


of AMERICA 


ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 


Coleman Building, Seattle 4, Wash. 





